O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 1
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

3AKOH

POCCUNCKON ®EOQEPALIUN

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumn denepanbHOro 3akoHa ot 9 aHeapa 1996 rona N 2-93)
(c nameHeHuamm Ha 17 cbespana 2026 roga)
(pepakuns, pencteytowada ¢ 1 anpena 2026 roga)

NHdbopmauusi 06 3MeHsIIoLLMX JOKYMEHTaXx

ﬂOKyMeHT C "aMeHeHnAMn, BHeCEHHbIMU!

denepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

®denepanbHbiM 3akoHoM 0T 30 aekabpsa 2001 rona N 196-P3 (Poccuiickas raseta, N 256, 31.12.2001);

denepanbHbiM_3akoHoMm oT 22 asrycta 2004 rona N 122-®3 (Poccuinckas raseta, N 188, 31.08.2004) (o nopsgke
BCTYNSIEHNS B cuny cM. ctaTblo 155 ®enepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03);

denepanbHbiM 3akoHOM 0T 2 HOoA6psa 2004 rona N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
aHBapsi 2005 roga);

®denepanbHbiM_3akoHoM oT 21 gekabpa 2004 roga N 171-d3 (Poccunckasa raseta, N 289, 29.12.2004) (o nopsigke
BCTYMMEHUs B cuny cM. ctatblo 2 PenepanbHoro 3akoHa ot 21 aekabpsa 2004 rona N 171-93);

®denepanbHbiM 3akoHOM OT 27 ntonsa 2006 rona N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM_3akoHOM oT 16 okTa6psa 2006 roga N 160-®3 (Poccuickasa raseta, N 233, 18.10.2006) (o nopsigke
BCTYNMIEHUsI B CUINYy CM. cTaTtblo 17 ®eaepanbHoro 3akoHa oT 16 okTabps 2006 rona N 160-93);

®denepanbHbiM 3akoHOM OT 25 HoAbps 2006 roga N 193-93 (Poccuitckas raseta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM 0T 25 okTa6ps 2007 rona N 234-03 (Poccwuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM OT 23 utons 2008 rona N 160-®3 (Poccwuiickas raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
aHBapsi 2009 roga);

denepanbHbiM 3akoHoM 0T 3 noHsa 2009 roaa N 121-93 (Poccuitckas raseta, N 104, 10.06.2009) (o nopsiake BCTynneHUs
B cuny cMm. ctatbio 8 PeanepanbHoro 3akoHa ot 3 noHa 2009 rona N 121-93);

®denepanbHbiM_3akoHOM OT 23 Hos6pa 2009 ropa N 261-®3 (Poccuiickaa raseta, N 226, 27.11.2009) (o nopsgke
BCTYMMEHUS B Uy CM. cTaTblo 49 PefepanbHOro 3akoHa ot 23 HoA6pa 2009 rona N 261-93);

®denepanbHbiM 3akoHOM OT 27 utoHda 2011 rona N 162-®3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsigke BCTynneHusi
B cuny cMm. ctatblo 23 PenepanbHoro 3akoHa ot 27 utoHa 2011 rona N 162-93);

®denepanbHbiM 3akoHom OT 18 mtonga 2011 rona N 242-93 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsigke BCTynneHus
B cuny cMm. ctatbio 71 denepanbHoro 3akoHa ot 18 utonsa 2011 rona N 242-93);

®denepanbHbiM_3akoHoM OT 25 uioHa 2012 roga N 93-03 (OdwmumanbHbIi MHTEPHET-NopTan npasBoBoW MHGopmauum
www.pravo.gov.ru, 25.06.2012);

®denepanbHbiM_3akoHoM oT 28 umtong 2012 roga N 133-903 (OduumnanbHbI MHTEPHET-NopTan npaBoBOW MHdOopMaumnn
www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTYMMeHUs B curny cM. ctatbio 41 denepanbHoro 3akoHa ot 28 uona 2012 rona N
133-93);
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 2
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

denepanbHbiM_3akoHoM oT 2 wmona 2013 roga N 185-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopMauum
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHus B cuny cM. ctatbto 163 denepansHoro 3akoHa ot 2 mons 2013 roga N
185-93);

®denepanbHbiM 3akoHoM oT 21 aekabps 2013 roaa N 363-93 (OdmumanbHbI MHTEPHET-MOPTAN NpaBoOBOW MHopMauun
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionsa 2014 roga);

®denepanbHeiM 3akoHoM OoT 5 Masa 2014 ropa N 112-9d3 (OdwuumanbHbI MHTEPHET-NopTan npaBoBON MHopmauum
www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTynneHus B cuny cM. cTatblo 8 PenepanbHoro 3akoHa ot 5 mas 2014 rona N 112-
®3);

®denepanbHbiM _3akoHoMm oT 13 umiong 2015 roga N 233-903 (OduuymnanbHbin MHTEPHET-NopTan npaBoBOM MHopmaLum
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiM_3akoHoM oT 3 wmona 2016 roga N 265-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHGopMaLum
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTYMNEHNS B CUy CM. cTatblo 12 PenepanbHOro sakoHa ot
3 viona 2016 rona N 265-93);

®denepanbHeiM_3akoHoMm oT 1 maga 2017 roga N 88-903 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBOW MHopmauum
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYNmneHnst B cuny cMm. ctatblo 3 PenepanbHOro 3akoHa ot
1 masa 2017 rona N 88-93);

®denepanbHbiM 3akoHom ot 18 anpensa 2018 roaa N 81-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBoW MHopmauum
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

denepanbHbiM_3akoHoM OT 4 wmioHa 2018 roga N 133-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopmauum
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsgke BCTYNneHns B cuny cM. ctatbio 13 deaepanbHOro 3akoHa ot
4 nioHs 2018 rona N 133-93);

®denepanbHeiM _3akoHoM 0T 29 umonga 2018 roga N 250-03 (OcdbuumnanbHbil MHTEPHET-NoOpPTan nNpaBoBOM MHopMauum
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBapst 2019 roaa);

®denepanbHeiM 3akoHoM OT 18 mapTta 2019 roga N 38-®3 (OdwmumanbHbIi MHTEPHET-NOPTan MNpaBoBON MHopmauum
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

denepanbHbiM_3akoHoMm oT 18 umong 2019 roga N 191-®3 (OdbuumanbHbin MHTEPHET-NopTan npaBoBOM MHopMaLum
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 oktsi6psa 2019 roga);

®denepanbHbiM _3akoHoM OT 24 anpensa 2020 roaa N 144-03 (OdmumanbHbli MHTEPHET-NOpTan NpaBoBon MHdopMaumnn
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM _3akoHoMm oT 31 wmonga 2020 roga N 290-03 (OduumnanbHbil MHTEPHET-NopTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTYNMeHNs B cuny cM. cTatblo 2 PeaepanbHOro 3akoHa ot
31 niong 2020 rona N 290-93);

denepanbHbiM 3akoHOM OT 2 aekabpa 2019 rona N 425-903 (OdumumanbHbil MHTEPHET-MOPTan NpaBoBol MHopmaLum
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYNneHUs B cuny cM. ctatblo 2 PeaepanbHOro 3aakoHa ot
2 nekabpsa 2019 rona N 425-03) (C M3MeHeHNsaMN, BHECEHHbIMN PeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 roaa N 460-93);

denepanbHbiM 3akoHoM oT 8 aekabpa 2020 roaa N 429-903 (OdumumnanbHbil MHTEPHET-MOPTan NpasoBon MHGoOpMaLum
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHeiM 3akoHoM OT 11 utoHa 2021 roaa N 170-93 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHopMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsinke BCTynneHus B curny cM. ctatbio 138 ®enepanbHoro 3akoHa
ot 11 nioHs 2021 rona N 170-93);

®denepanbHbiM _3akoHoM oT 1 mag 2022 roga N 135-03 (OdwmumanbHbil MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny ¢ 1 ceHTtabps 2022 roga);

denepanbHbiM_3akoHoMm oT 14 umong 2022 rofa N 266-93 (OduumnanbHbln MHTEPHET-NopTan npaBoBOM MHGopmaLum
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsgke BCTYNneHUs B cuny cM. ctatblo 6 eaepanbHOro 3aakoHa ot
14 viona 2022 rona N 266-93);
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 3
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

denepanbHbiM _3akoHoM OT 4 asrycta 2023 roaa N 474-93 (OduumnanbHbii UHTEPHET-NOPTan nNpaBoBoW MHopmaLum
www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsgke BCTYNneHUs B cuny cM. cTatblo 6 PeaepanbHOro 3akoHa ot
4 aBrycta 2023 rona N 474-93);

®denepanbHbiM 3akoHOM OT 5 aekabpa 2022 rona N 478-903 (OdmumnanbHbii MHTEPHET-MOPTAN NpaBoBON MHopMauum
www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

®denepanbHbiM 3akoHoM OT 8 asrycta 2024 roaa N 232-03 (OdmumanbHbli UHTEPHET-NOPTan nNpaBoBow MHopMaLmm
www.pravo.gov.ru, 08.08.2024, Ne 0001202408080042) (0 nopsiike BCTynneHus B cuny cM. cTatbio 88 denepanbHoro 3akoHa
ot 8 aBrycta 2024 rona N 232-03);

®denepanbHbiM _3akoHoM oT 1 anpensa 2025 rona N 41-®3 (OdmumanbHbIi MHTEPHET-NOPTan npaBoBON MHopmauum
www.pravo.gov.ru, 01.04.2025, Ne 0001202504010010) (o nopsigke BCTYNNEHMS B cUIy CM. cTaTtbio 16 denepanbHOro 3akoHa
ot 1 anpensa 2025 rona N 41-93);

denepanbHbiM _3akoHoM OT 7 anpensa 2025 rona N 69-®3 (OdmumanbHbIi MHTEpHET-NoOpTan npaBoBOW MHopmauum
www.pravo.gov.ru, 07.04.2025, Ne 0001202504070015) (scTtynun B cuny ¢ 1 ceHTa6pa 2025 roga);

®denepanbHbiM _3akoHOM 0T 24 umoHa 2025 roga N 156-93 (OduumnanbHbil MHTEPHET-NoOpTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 24.06.2025, Ne 0001202506240021) (o nopsigke BCTYNNeHUs B CUy cM. cTatbio 7 PefepanbHOro 3akoHa ot
24 vioHa 2025 rona N 156-93);

denepanbHbiM _3akoHOM OT 24 umtoHa 2025 roga N 168-93 (OduumnanbHbinl MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 24.06.2025, Ne 0001202506240035) (0 nopsake BCTYNNEHMs B CUITy CM. cTaTblo 5 denepanbHOro 3aakoHa ot
24 nioHsa 2025 rona N 168-93);

denepanbHbiM_3akoHoM oT 7 wuona 2025 roga N 194-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHopmauum
www.pravo.gov.ru, 07.07.2025, Ne 0001202507070014) (scTtynun B cuny ¢ 1 ceHTa6pa 2025 roga);

®denepanbHbiM _3akoHoM oT 31 umonga 2025 roga N 284-03 (OcdbuuymnanbHbil MHTEPHET-NoOpTan npaBoBOM MHopMauum
www.pravo.gov.ru, 31.07.2025, Ne 0001202507310015) (BcTynaeT B cuny ¢ 1 anpens 2026 roaa);

denepanbHbiM 3akoHoM OT 15 okTabps 2025 roaa N 376-®3 (OdmumanbHbIi MHTEPHET-NOPTan NpaBoBOW MHoOpMaLmm
www.pravo.gov.ru, 15.10.2025, Ne 0001202510150009) (sctynun B cuny ¢ 1 mapta 2026 roga);

denepanbHbiM 3akoHoM oT 28 aekabps 2025 roaa N 500-93 (OdwmumanbHbI MHTEPHET-NoOpTan NpasoBoW MHGopMaLum
www.pravo.gov.ru, 28.12.2025, Ne 0001202512280010) (0 nopsiake BCTYNMEHMs B CUITYy CM. cTaTbto 4 defepanbHOro 3akoHa ot
28 nekabpsa 2025 rona N 500-93).

B AOKYMEHTE TaKke Yy4YTEeHO:

nocraHosnexune KonctutyuuonHoro Cyna Poccunckon ®enepauum ot 17 despana 2026 roaa N 7-M (OduunansHbin
WHTepHeT-nopTan NpaBoBoOW MHGOPMauun www.pravo.gov.ru, 18.02.2026, Ne 0001202602180001).

Hactoswuin 3akoH B pegakumm PenepanbHoro 3akoHa ot 9 aneapsa 1996 ropna N 2-9®3 BBegeH B Aewncteue ¢ 15 sHBaps
1996 roga, Kpome MONOXEHUN, coaepXalimMxca B NyHKTax 2 u 4 ctatbu 5, ab3aue nepBoMm nyHkTa 4 crtatbu 7 u B ab3aue
BOCbMOM NyHkTa 1 cTatbu 18. MNonoxeHusl, coaepxallmecs B NepevncrieHHbIX NyHKTax, BCTYNatoT B CUY CO AHS yTBepXOeHus!
MpaBuTenbcTBoM Poccuiickon degepauum cCOOTBETCTBYHOLLMX NepedHent - cM. ctaTtbio 3 PegepanbHoro 3akoHa oT 9 siHBaps
1996 roga N 2-93.

- MpumeyaHue nsrotoBuTens 6asbl 4aHHbIX.

KommeHTapuin k 3akoHy Poccuiickon ®enepaumm "O 3auimnte npas notpedburtenen”
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 4
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

HacToswuii 3akoH perynupyeT OTHOLLEHUS!, BO3HWUKAOLUME MeXOy MoTPeduTensiMu U U3roTOBMTENSIMU, UCTONMHUTENSMM,
uMmnopTepamu, npoJdaBuamu, BragenbLamy arperatopoB MHdopMaumm o ToBapax (ycrnyrax) npu npogaxe ToBapoB
(BbINONHEHUN paboT, OKasaHWW ycrnyr), ycTaHaBnuBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexallero kadectBa 1 6e3onacHbIX AN XW3HW, 340POBbS, UMYLLIECTBA NOTPEOUTENEN U OKpYyXKatoLen cpedbl, nonyyYyeHue
MHpopMaumm o ToBapax (paboTax, ycnyrax) n 06 nx M3rotoBUTensax (MCNONMHUTENSIX, NpodaBLax), O BrnagenbLax arperatopos
UHGpOpMauMnM o ToBapax (ycnyrax), NpOCBelLleHWe, FoCyAapCTBEHHYIO M OOLLECTBEHHYI 3alUTy WX WMHTEPECOB, a Takke
onpefensieT MexaHn3m peanusaumm 3Tux npas.

(A63au B pegakumun, BBegeHHoM B gencTteue ¢ 9 siHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3; pononHeH ¢ 12 pekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTsabpsa 2007 roga N 234-03; B peagakuuu,
BBeaeHHon B genicteue ¢ 1 sHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 uionga 2018 roga N 250-93. - Cm. npegbiayLyto
pegakumio)

OCHOBHble MOHATHS, ncnosnb3yemMble B HAcTodALleM 3akoHe:

noTpeduTens - rpaxxgaHvH, UMEKLLMI HAaMepeHue 3akasaTb Unm npuobpecty Nbo 3akasbiBaKoLLMIA, NPUOGpeETaOLLUA Unn
UCNOonb3yLNA ToBapbl (paboTbl, YCNYrn) UCKIMKOUUTENBHO ANst NMNYHBIX, CEMEWHbIX, JOMALUIHUX U UHbIX HYX[, HE CBSI3aHHbIX C
OCYLLECTBINEHVEM MPEANnPUHMMATENbCKON AeATenbHOCTY (ab3al B pegakuumn, BBeAEHHOW B Aericteue ¢ 21 gekabpsa 1999 ropa
depneparnbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLLy0 pegakumi);

M3roTOBUTENb - OpraHu3auus He3aBUCUMO OT €€ OpraHvM3auMOHHO-MPaBOBOM (OPMbl, a TakkKe WHAMBUAYAIbHbINA
npegnpvHumarens, NPou3BoAsLLME TOBapbl AN peanv3aumm notpedbutensam (absay B pegakuum, BBeAeHHOW B aencTaue ¢ 21
aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 fekabpsa 1999 roga N 212-03, - cMm. NpegblayLLyo peaakumio);

WCNOMHUTENb - OpraHu3aums Hes3aBUCUMO OT ee OpraHu3auMOHHO-MPaBoOBON OPMbI, a Takke WHOMBUAOYalbHbIN
npeanpuHUMaTenb, BbiNOMHsSOWME paboTbl UNK okasbiBalowme ycrnyrin notpebutenam no BosmesgHomy gorosopy (absau B
pedakumu, BBeaeHHon B aencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-03, - cwm.
npeabIayLyo peaakuuio);

npogaBel, - opraHv3auuMsi He3aBMCMMO OT €€ OpraHM3auMoOHHO-MPaBOBOM (OPMbI, a Takke WHAMBUAYambHbIN
npeanpvHUmarenbs, peanuaylolMe ToBapbl NOTpedbutensM Mo AoroBopy Kynnu-npogaxu (absau B pegakuvu, BBEOEHHOW B
aenctene ¢ 21 pekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 pekabpsa 1999 roga N 212-03, - cMm. npeablgyLyyto
pegakumio);

absay ytpatun cuny ¢ 9 aHBapsa 2005 roga - PegepanbHbivt 3akoH oT 21 gekabpst 2004 roga N 171-93 - cm. npegbigyLyto
penakuuio;

HegocTaTok ToBapa (paboThbl, ycrnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycrnyrn) unu obsizatenbHbiM TpeboBaHUsM,
npegycMOTPEHHbIM 3aKOHOM NGO B YCTAaHOBNEHHOM WM nopsake (B TOM 4WCMe HEBLIMOMHEHWE Mpu Mpojaxe wunm
UCMOMb30BaHUN OTAENbHbIX BUAOB TEXHUYECKU CIOXHbIX TOBApOB C NpeABapuUTEnbHO YCTAHOBMEHHbIMW Nporpammamu ans
3MNEKTPOHHbIX BbIMUCIINTENBHBIX MalUUH TpeboBaHWi, YCTaHOBMNEHHbIX NyHKTaMu 4_1 u 4_2 ctatbu 4 HacToALulero 3akoHa), unm
yCcrnoBusiM Jorosopa (Npu ux OTCYTCTBUM UIU HEMOMHOTE YCMNOBUI OObIMHO MpeabsaBnseMbIiM TpeboBaHWAM), UnK uenam, ons
KOTOpbIX ToBap (paboTta, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs, UNKn Lensm, 0 KOTOpbIX npogasel, (MCNomnHuTenb) Obin
NocTaBIieH B N3BECTHOCTb NOTpebuTenem npu 3aknio4eHnn gorosopa, unm obpasuy n (Mnv) onncaHnio Npu npogaxe ToBapa no
obpasuy 1 (Mnn) No onucaHuio;

(AB3ay B pegakuuu, BBeeHHOM B aencteue ¢ 21 aekabps 1999 rona ®enepansHeiM 3akoHoM oT 17 gekabpsa 1999 romna N
212-03; B pegakumm, BBegeHHon B aencteme ¢ 12 gekabps 2007 roga PenepanbHbiv 3akoHOM oT 25 okTabpsa 2007 rona N
234-03; B pegakuun, BBegeHHoM B genctene ¢ 1 ceHTsopsa 2025 roga ®enepanbHbiv 3akoHoM OT 7 mniong 2025 roga N 194-93.

- CM. mpeabIayLLYI0 PeaaKLmio)

CYLLECTBEHHbIA HeJoCTaTok ToBapa (paboTbl, yCnyru) - HeyCTPpaHUMbIA HEAOCTATOK UMM HeJOCTaToOK, KOTOPbIN HE MOXET
ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PACXOA0B UIU 3aTpaT BPEMEHW, UMK BbISIBNSIETCA HEOOAHOKPATHO, UIN NPOSIBNSIETCA BHOBb
rnocne ero yctpaHeHusi, unu apyrue nogobHble HegocTaTkm (ab3ay B pefakumu, BBeAeHHOW B aencteue ¢ 21 aekabps 1999
roaa ®eaepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-03, gononHeH ¢ 9 aHBaps 2005 roga PegeparnbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-93 - cM. NpeabIayLLy0 peaakumio);
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Ctpanuua 5
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, yCcnyrn) AN >KU3HW, 300pOBbs, UMYLLECTBa
noTpebuTens 1 okpyxatoLlen cpeabl NPy 0ObIYHBLIX YCIOBUSIX €0 UCMOMNb30BaHUs, XpaHeHWs, TPAHCNOPTMPOBKM U YyTUM3aLuu,
a Takke 6e3onacHoOCTb NpoLecca BbINONHEHUS paboThl (OKa3aHust yenyru);

YNOfTHOMOYEHHAs M3roToBuTeNnem (NpoA4aBLOM) OpraHu3auusa WNu  YNONTHOMOYEHHbIA  U3roToBuTenem (NpoaaBLOM)
MHOVBMAOYaNbHLIN NpegnpuHMMaTens (ganee - YNONMHOMOYEHHast opraHu3auusa unu  YnorHOMOYEHHBLIN MHAMBUAYaNbHbLIN
npeanpuHUMaTenb) - OpraHuM3auusi, OCYLLUECTBNAOLWAs ONpedeneHHy OesaATeNnbHOCTb, UMW OpraHuM3aumsi, co3gaHHas Ha
Tepputopum Poccuinckon ®egepaumm nsrotosmtenem (NpogasLoOM), B TOM YMCNE MHOCTPAHHBIM U3roTOBUTENEM (MHOCTPaHHbIM
NpoAaBLOM), BLINOSMHSIOWMNE oOnpegeneHHble  (YHKUMM Ha OCHOBaHMM [OroBopa C M3rotoBuTenem (NpogasuoM) U
YNOITHOMOYEHHbIE UM Ha MPUHATUE W yOOBMETBOpeHne TpeboBaHu nNoTpedbuTenent B OTHOLUEHWMM TOBapa HeHaanexaliero
KayecTBa, NMbO uHAMBMAYanbHbIA MNPeanpUHUMATENb, 3aperMcTpUMpoBaHHbIN Ha Tepputopum Poccuiickonn ®Penepaumm,
BbIMONHALWMIA onpeaeneHHble QYHKLUUN Ha OCHOBaHUM JOrOBOpa C U3roToBUTENEM (MpoaaBLIOM), B TOM YMCNE C MUHOCTPaHHbLIM
M3roToBMUTENEM (MHOCTPAHHbIM NPOAABLOM), M YMONTHOMOYEHHbLIA WM Ha NPUHATME W YOOBMNETBOPEHWe TpeboBaHMiA
notpebuTtenen B OTHOLUEHMM TOBapa HeHagnexawiero kadectea (abs3al [ONOnHUTENbHO BKoMeH ¢ 9 aHBaps 2005 roga
depnepanbHbIM 3akoHOM OT 21 nekabpsa 2004 rona N 171-03);

nMnopTep - opraHM3auums He3aBMCMMO OT OpraHM3auuoHHO-NPaBoBOM (POPMbl MU UHAUBUAYANbHLIA NpeanpuHUMaTensb,
OCyLLEeCTBNSALINE MMMOPT TOBapa AN ero nocrnegywllen peanusauum Ha TeppuTtopumn Poccuiickon depepaumm (absau
OOMOMHUTENBLHO BKIoYeH ¢ 9 aHBapsi 2005 roga ®efepaneHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-03);

Bragenew, arperatopa uHdopmaumu o ToBapax (ycnyrax) (ganee - Brnagenew, arperatopa) - opraHusaums He3aBucumo ot
OpraHu3aLOHHO-NPaBOBON hOpMbl MO0 UHAMBUAYANbHbLIA NPEANPUHMMATENb, KOTOPbIE SIBASKOTCA BnajernbLamMu nporpamMmmbl
ONA 9NEeKTPOHHbIX BbIMUCAUTENbHLIX MaluH U (Mnu) Bnagensuamy camta u (Mnu) cTpaHuubl canta B MHAOPMaLMOHHO-
TENEKOMMYHUKAUMOHHON ceTn "VIHTepHET" M KoTopble NPefoCTaBnsAlT MOTPeOMTento B OTHOLLEHWMM OMNpeneneHHoro Toeapa
(ycnyrn) BO3MOXHOCTb OOQHOBPEMEHHO O3HAKOMUTLCS C MpeariokeHunem npodasua (UCMNONHUTENS) O 3aKMyYeHuM Oorosopa
Kynnu-npogaxku ToBapa (goroBopa BO3ME3AHOro OKasaHus YCNyr), 3akmounTb C NpOoAaBLOM (MCMOMHUTENEeM) OOroBOP Kynnu-
npoaaxu (4OroBop BO3ME3QHOMO OKa3aHWa yCryr), a Takke NpoOM3BECTM NpeaBapuUTeNnbHYO OnnaTy ykasaHHoro ToBapa (ycnyru)
nyTemM HanuyHbIX pacyeToB NGO nepesBoda OeHEeXHbIX CpPeacTB Brafenbuy arperatopa B pamMkax NpuMeHsieMbiX ¢hopm
Ge3HannyHbIX pacyeToB B COOTBETCTBUM C NYHKTOM 3 cTatbm 16_1 HacTodulero 3akoHa n ®eaepanbHbiM 3aKOHOM OT 27 UKOHSA
2011 ronpa N 161-93 "O HaLmMoHanbLHOW NnaTeXxHon cucteme".

(A63au gononHuTenbHO BkNtoveH ¢ 1 sHBapsa 2019 ropa PepepanbHbiM 3akoHoM oT 29 mona 2018 rona N 250-93; B
pegakumu, BBeaeHHon B gencteue ¢ 1 Hos6psa 2020 ropa PenepanbHbiv 3akoHom oT 31 umona 2020 roaa N 290-93. - Cwm.
npeabliayLLYo PEAAKLINIO)

KommeHTapuii kK npeambyne

MABA I
OBLUUE MNMOJNTOXEHUA

CTATbA 1. NPABOBOE PEIYNIMPOBAHVE OTHOLUEHWMA B OBJIACTU 3ALLUUTLI MPAB NOTPEGBUTENEN

1. OTHowWweHMsA B obnacTu 3awuTtebl nNpae notpebutenen perynupytotcs [paxaaHckum konekcom Poccuiickon ®enepatiuu,
HacTodaLwMM 3akoHOM, ApyrMMu dedepanbHbIMU 3akoHaMKM (Janee - 3aKOoHbl) U NPUHUMAaEMbIMU B COOTBETCTBUU C HAMWU UHBIMU
HOpMaTMBHbLIMK NPaBoBbIMK akTamu Poccuinckon Pefepauun (NyHKT B peaakunn, BBeaeHHon B aernctene ¢ 9 aueapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyo peaakLumio).

2. MpasutenbctBo Poccuiickon Pepepaunm He Brpase nopyyatb dedepanbHbIM OpraHaM UCMOMHUTENBHOW BNacTu
NPUHUMAaTL akTbl, coAepXallne HopMbl O 3aLLuTe npas noTpebuTenen.

MpaButensctBo Poccuiickon ®epepaumm Bnpase M3gaBaTb A8 NoTpedbuTtens n npogasua (M3roTOBUTENS, UCMONHUTENS,
YMONMHOMOYEHHOM OpraHn3auunm Wnn YnorIHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHUMarens, umnopTepa, Bragenbua
arperatopa) npaeuna, obsizaTenbHble NpU 3aKMOYEHUN U UCTIONTHEHMM NYONNYHbLIX AOrOBOPOB (OOrOBOPOB PO3HUYHOWM KyMiuv-
npoaaxwu, aHeprocHabeHusl, 0roBOPOB O BbINOSHEHUM PaboT 1 06 okasaHuM ycnyr).

(A63au gononHuTenbHO BKNoYeH ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93; B
pedakumu, BBegeHHon B gencteme ¢ 5 masa 2020 roga PenepansHbiM 3akoHoM oT 24 anpensa 2020 roga N 144-93. - Cwm.

npeablayLyo PeaakLmnio)
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 6
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

A63au, gononHUTenbLHO BKNOYEHHbIM ¢ 10 aekabpsa 2006 roga ®epepanbHbIM 3akoHOM OT 25 HoA6pa 2006 roga N 193-93,
yTpatun cuny ¢ 1 asrycta 2011 roga - ®eaepanbHbivi 3akoH OT 18 mnions 2011 roga N 242-03. - CM. npeabiayLlyo pegakumio.

KommeHTapum k ctatbe 1

CTATbA 2. MEXXAYHAPO[OHbIE JOFOBOPbI POCCUNCKOW ®EOEPALINA

1. Ecnn wmexpgyHapogHbiM goroBopom Poccuiickon ®degepaumm yCTaHOBMEHbI WHblE NpaBuia O 3awute npas
noTpebuTenewn, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NPaBuria MexayHapo4HOro 0roBopa.

(A63au B pepakumn, BBeaeHHoW B AenctBue PenepanbHbiM 3akoHOM OT 8 aekabpa 2020 roga N 429-93. - Cwm.
npeabliayLLYo PEAAKLINIO)

2. PelleHUss MeXrocylapCTBEHHbIX OpraHoB, MPUHATbIE Ha OCHOBaHWM MONIOXEHU MeXOyHapoAHbIX [OroBOpPOB
Poccuiickoii depepaumm B KX WUCTOMNKOBaHMKM, npoTuBopeyallem KoHcTuTyumm Poccuiickort denepaumun, He nognexar
ucrnonHeHuio B Poccuiickoin depepaumn. Takoe NpoTUBOpeYne MOXET ObiTb YCTAHOBNEHO B MOpsAKe, ornpeneneHHoOM
denepanbHbIM KOHCTUTYLIMOHHBLIM 3aKOHOM.

(A63au gononHuTenbHoO BkNtoveH PeaepanbHbiM 3akoHOM OT 8 aekabpsa 2020 rona N 429-03)

KommeHTapum k ctatbe 2

CTATbA 3. NPABO NOTPEBUTEJNEN HA MPOCBELLEHUE B OBJTIACTU 3ALLUUTbI NPAB NOTPEBUTENEWN

1. MpaBo noTpeGuTenen Ha NpoceBelleHne B obnacTv 3awuTbl npaB noTpebuteneit obecnednBaeTcs MNOCPencTBOM
BKIIOYEHNS]  COOTBETCTBYLOLIMX TpeboBaHui B dedepanbHble TrocydapCTBeHHble obpasoBaTteribHble CcTaHdapTbl WU
obpasoBaTerbHble NporpamMmmbl, a Takke NOCPEACTBOM OpraHM3auMn cucTeMbl MHGOPMaLMK noTpedbutene o6 ux npaeax u o
HeobXxoanMbIX AeNCTBUSIX MO 3aluTe 3TUX Npas.

(MyHKT B pepakuun, BBegeHHoM B aenctene ¢ 1 nons 2021 roga PenepanbHbiM 3akoHom oT 11 mnioHa 2021 roga N 170-93.
- CM. npeablayLwyo penakumio)

2. B uensx peanusaumm npaBa notpebuTenen Ha npoceBelleHne B obnactu 3awutbl NpaB notpeduTtenen opraH
rocyapCTBEHHOro Hajsopa ocyllecTBnsaer hopMUMpoBaHME U BeAeHVEe OTKPbITOro M 0bLLeoCTYNMHOro rocy4apCTBEHHOMO
MHOPMaLIMOHHOIO pecypca B obnacTu 3awmTbl nNpaB notpedbuTtenen, kadectsa M 6esonacHocTn ToBapoB (pabor, ycnyr) B
nopsiake, yctaHoBrneHHoM lNpasuTtensctBom Poccuiickon ®egepaumu.

(MyHkT gononHutensHo BknoveH ¢ 1 nions 2021 roga PefepanbHbiM 3akoHom o1 11 nionsa 2021 roga N 170-93)

(Ctatbs B pegakumu, BBeeHHOW B aenctBue ¢ 1 ceHTabpst 2013 rona PenepanbHbiM 3akoHoM oT 2 wions 2013 rona N
185-93. - CM. npeablayLLyo peaakumo)

KommeHTapui k ctatbe 3

CTATbSA 4. KAMECTBO TOBAPA (PABOTDI, YCIYTWN)

1. MNpopaeey, (ncrnonHuTenb) 0653aH nepedaTtb notpebutento ToBap (BbINOMHUTE paboTy, okasaTb YCryry), KadecTBO
KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lpwu oTCyTCTBUM B AOrOBOPE YCIOBUIA O kayecTBe ToBapa (paboTel, ycryru) npoaaseL (McnonHuTens) obs3aH nepeaarb
notpebuTtento ToBap (BbIMOMHMTE PaboTy, OKasaTb YCMyry), COOTBETCTBYKOLIMIA OObIMHO MpeabsBnsemMbiM TpeboBaHMAM U
npurogHbIvi Ans uenen, Ans kotopbix ToBap (pabota, ycnyra) Takoro poga obblMHO MCMOMb3yeTcs (MyHKT OOMOMHEH ¢ 12
nekabpsi 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-93 - cM. NpeabIayLLYI0 PeaakLmi).

3. Ecnu npogasel (McnonHMTenNb) NpY 3akntodeHny gorosopa Obin NocTaBneH noTpebuTenemM B U3BECTHOCTb O KOHKPETHbIX
uensix npuobpeTeHnss Toeapa (BbiMonHeHWst paboTbl, OKasaHus Yycnyru), npogasel, (McrnonHuTenb) obsizaH nepepatb
noTpebuTento ToBap (BbINONMHUTL PaboTy, okasaTb YCnyry), NPUrOAHbIN ANst UCMOMNb30BaHWUS B COOTBETCTBUM C STUMM LIENSMMU.

4. lMpn npogaxe ToBapa no obpasuy wn(Mnu) onucaHuio npogasel obsizaH nepefaTb NOTPebuTento ToBap, KOTOPbLIN
COOTBETCTBYET 06pasLy U(Mnm) onmcaHuio.

4_1. |_|pVI npogaxe oTAeNibHbIX BUOOB TEXHUYECKU CIOXHbIX TOBApOB C NMpeaBapuUTesibHO yCTaHOBJIEHHbIMU nporpaMmmamMmmn
OnA 3NEeKTPOHHbIX BbIYUCITUTENbHbIX MallunH ﬂOTpe6VITeﬂI'O obecneymBaeTca BO3MOXHOCTb WCMOMb30BaTh OTAENbHbIE BUAbI
TEXHUYECKN CIIOXKHbIX TOBapoB C nNpeaBapUTeribHO YCTaHOBJIEHHbIMU NporpamMmMamMm Ona 3NMEKTPOHHbIX BbIYUCIUTENbHbIX
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 7
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

MalLWH, CTpaHaMK MPOUCXOXAEHUsI KOTopblX siBnsioTcA Poccuiickas defepauus wnu gpyrue rocydapctBa - UJeHbl
EBpasniickoro akoHoMMYeckoro cotosa. lNepeyeHb OTAenbHbIX BMAOB YKa3aHHbIX TEXHUYECKU CHOXHbIX TOBapoB, NOPSAOK
COCTaBMEHNs U BeleHUs NepeyHsi NporpamMmM Ans SNeKTPOHHbIX BbIYMCIUTENBbHBIX MaLLUWH, CTpaHamu NPOUCXOXKAEHWUS KOTOPbIX
aensotcs Poccuiickas degepauma unu apyre rocydapcTBa - uneHbl EBpasuiickoro 3KOHOMMYECKOTO COH3a U KOoTopble
JOMKHbI BbiTb NpeaBapuTeNlbHO YCTaHOBMEHbI, U MOPSAOK WX NpenBapuTenbHOM YCTaHOBKW, BKMovas TpeGoBaHus K
dhyHKUMOHMpPOBaHWO, onpeaenstoTcsa MpasutenscTBom Poccuiickon ®eaepaumu.

MpenBapnTENbHO YCTAaHOBMNEHHbIE NPOrpamMMbl 4151 SNEKTPOHHBLIX BbIMUCAUTENBHbLIX MaLUWH, UCMOMb3yeMble NOTpeduTenem
Ha OTAENbHbIX BMAAX TEXHUYECKM CROXHbLIX TOBapoOB ANs [OcTyna K uHdopMauMm Ha cantax B WHGOpMauUMOHHO-
TENEKOMMYHMKALMOHHON ceTn "UHTepHeT", [omkHbl obecneymBaTb BO3MOXHOCTb WCMNOMb30BaHUA 0e3 A0MONHUTENbHbIX
HacTpoeK (N0 yMOSYaHWUIO) MOMCKOBOWM CUCTEMBI, CTPAHOM NPOUCXOXOEHUSA KOTopow siBnseTcs Poccunckas degepaumst mnum
apyrve rocygapcTsa - YrieHbl EBpasminckoro akoHoMM4YeCKoro coto3a, B nopsiake, yctaHoBneHHoM NpasuTtensctBomM Poccumnckon
depepauunn. TpeboBaHUSA K yKkazaHHOW MOUCKOBOM CUCTEME W NOPSAOK ee onpederieHns yctaHaenmearoTcsa [MpaBUTENbLCTBOM
Poccuinckon denepaumu.

(AB3ayu gononHuTenbHO BkNtodeH ¢ 1 mionga 2021 roga PenepanbHbiM 3akoHOM OT 2 Aekabps 2019 rona N 425-93 (c
N3MEHEHNsIMU, BHECEHHbIMN DefepanbHbiM 3akoHOM OT 22 fekabpsa 2020 rona N 460-93))

MpenBapnTENbHO YCTAaHOBMNEHHbIE NPOrpaMmMbl AN SNIEKTPOHHbIX BbIYUCTIUTENBHbIX MALUUH, UCNOMb3yeMble NoTpebutenem
Ha OTAEeNbHbBIX BUAAX TEXHUYECKU CMOXHbBIX TOBAPOB, AOMKHbI B TOM YMCIE BKIOYaTh MHOTOMYHKLMOHAMbHbIA CepBUC OOMEHa
WHopMaLMen, a Takke NnporpamMmmy Ans 3MEKTPOHHbIX BbIYMCIMTENbHbLIX MallWMH, KOTOpasi NpefHasHavyeHa Ang noucka,
npocMoTpa W NpUOBPeETEHNS MNporpaMMm Ansi 3NEKTPOHHbIX BbIYUCIUTENbHbLIX MalUMH, MPUMEHSIEMbIX MoTpeduTensaMmn c
UCMOMNMb30BaHNEM TEXHUYECKU CIOXHbLIX TOBApOB (Jarnee - eAuHbIA MarasviH MPUIoXeHun), n OYyHKLMOHUPOBAHNE KOTOPOWA
OCYLLECTBNSETCA C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPXOAAeMbIX denepanbHbiM OpraHoM MWCMOMHUTENbHOW BMacTH,
oCyllecTBNsAOWNM  (byHKUMM nNO  BbipaboTke M peanu3auuyM rocyaapCTBEHHOW MOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHnio B cchepe MHGOPMALMOHHBIX TexHonornin. ®efgepanbHblidi OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBIISIOLLUIA
(YyHKUMKN MO BbIpaboTke U peanusaumu rocygapCTBEHHOW MONMUTUKUM M HOPMAaTUBHO-NPABOBOMY perynMpoBaHunio B cdepe
MHOPMALIMOHHBIX TEXHOMOMMIA, Takke YTBEepXAaeT MepedeHb NporpamMm Afs SNEKTPOHHbIX BbIYUCIMTENbHbLIX MaLLWH,
pasMeLlaeMbiX B €GUHOM MarasuHe NpuroxeHuii B 06si3aTenbHOM Nopsiake.

(A63au gononHuTenbHO BKMoYeH ¢ 1 ceHTAbpa 2022 roga PenepanbHbiM 3akoHoM oT 14 mions 2022 rona N 266-93; B
pedakumu, BBeaeHHon B aenctene ¢ 1 ceHTabpsa 2025 roga PenepanbHbiM 3akoHOM OT 24 moHs 2025 roga N 156-93. - Cwm.
NREAbIAYLLYIO PEAaKLno)

(MyHkT pononHuTenbHo BkModeH ¢ 1 anpensa 2021 roga ®enepanbHbiM 3akoHOM OT 2 Aekabps 2019 roga N 425-93 (c
N3MEHEHNsIMN, BHECEHHBIMY DefiepanbHbiM 3aKoHOM OT 22 nekabpa 2020 roaa N 460-93))

4_2. an npogaxe wu wUCNONb3oBaHNMN OTAENbHbIX BWOOB TEXHUYECKM CIIOXKHbIX TOBapoB C MNpeaBapuTesibHO
YCTaAHOBMEHHbIMU MNporpaMMamu sl SMNEeKTPOHHbIX BbIYUCIIUTESbHBLIX MaLUWH, BKMAYas e€OWHbIA MarasvH NPUnoXeHun,
obecneynBaetcsa OTCYTCTBUE CrneayoLmx yCrnoBumn:

1) NpMBOAALLMX K OrPaHUYEHMIO BO3MOXHOCTU NpMobpeTeHmns (YCTaHOBKM) Nporpamm 45151 SNEKTPOHHbIX BbIYUCIIUTENBHbIX
MaLUMH C UCMOMb30BaHWEM €QUHOTO MarasuHa NpUnoXeHui;

2) NpUBOOSLLMX K OrpaHUYeHMUI0 Ui HEBO3MOXHOCTM MCNONb30BaHUS (pyHKLMOHASIbHBIX BO3MOXHOCTEN NpeaBapuTensHO
YCTaHOBIEHHbIX B COOTBETCTBUM C MOSIOXKEHUAMM HACTOSILLEN CTaTbW MPOrpamMmM Ans 3MEeKTPOHHbLIX BbIYUCIIUTENBHBIX MalLWH,
BKIlOYAsl €OUHbIA MarasvH MpUoXKeHUn, a Takke NporpaMM Ans SMEeKTPOHHbLIX BbIYUCIIUTENbHBIX MalUWH, NPUOOPETEHHbIX
(YCTaHOBMEHHBIX) C MCMOMb30BaHWEM EOUHOrO0 MarasvHa MNPUIIOKEHW (B TOM 4ucrie YCIOBWIA, OrpaHWYMBalOLLMX MOWCK,
OOHOBMEHWE nporpaMM AN SMEeKTPOHHbIX BbIYMCIIMTENbHBLIX MallUMH, YhpaBreHue WX HacTpoiikamu, obecnedyeHue
B3aVMOLENCTBUS C NOTPEOUTENAMU, HaMpaBreHne UM yBEAOMIIEHUN, YCMOBWIW, NpegycMaTpuBatoLmMX NMpUMEHEHMEe OCOObIX
TpeboBaHM K HOPMUPOBAHMIO LIEH Ha YCNyrM, OKasblBaeMble B pamMKax eaMHOro MarasumHa MpUNoXeHWA wunmM npu
MCNOMb30BaHNM NPOrpaMM Ansi SMEeKTPOHHbIX BbIYMCIUTENBbHBLIX MaLUUH, NPUOBPETEHHbIX (YCTAHOBMEHHLIX) C UCMONb30BaHNEM
e4MHOro mMarasumHa NpunoXeHuin, NMBo NPMBOASLLMX K OFpaHUYeHUIO PYHKLMOHAMBHBIX BO3MOXHOCTEN TEXHUYECKU CINOXHOIO
TOBapa Npu UCNoNb3oBaHUM NPOrpamMMbl AN SMEKTPOHHBIX BbIMUCAMTENBHBIX MaLUKH);

3) NpuBOAALLMX K OrpaHNYEHMIO cnocoboB onnaTbl C UCMONb30BaHNEM €OMHOM0 MarasuHa MpUNoXeHUn npu NpuobpeTeHUM
(ycTaHOBKE) U NCMONb30BaHMM NPOrPaMm Ans SMeKTPOHHBIX BbIYUCIUTENbHBIX MALLIMH.

(MyHKT gononHUTENbHO BKIOYEH ¢ 1 ceHTabpst 2025 roga ®enepanbHbiM 3akoHOM OT 7 mtona 2025 rona N 194-93)

5. Ecnu 3akoHamu unu B YCTAHOBIIEHHOM UMW Nopsiake NpedycMOoTpeHbl obsizaTenbHble TpeboBaHus k ToBapy (pabote,
ycnyre), npogaeel (McronHWTeNb) 00s3aH nepepatb noTpebuTtento ToBap (BbIMOMHWTL paboTy, okasaTb YCnyry),
COOTBETCTBYHOLNA 3TUM TpeboBaHuaM (MYHKT B pegakuuu, BBedeHHoW B fencteue ¢ 9 sHBapsa 2005 roga PenepanbHbiM
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 8
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

3akoHom oT 21 gekabps 2004 roga N 171-®3, - cM. npeablayLLyto peaakLumio).

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

KommeHTapun Kk ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3FrOTOBUTENA (MCNONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUA CPOKA CIYXBbl, CPOKA rOAHOCTU TOBAPA (PABOTbI), A TAKXXE TAPAHTUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboTy), mpeaHasHaueHHbI AN ANUTENBHOINO KCMONb30BaHWS, WU3roTOBUTENb (UCMOMHUTENb) BrpaBe
yCTaHaBNMBaTb CPOK CIyXObl - Mnepuod, B TeYEeHWe KOTOpOro M3roToBUTENb (MCMONHWUTENBL) 00s3yeTcs obecneunBaTb
noTpedbuTento BO3MOXHOCTb MCMOSMb30BaHMUA ToBapa (paboThkl) MO HAa3HAYEHMIO U HECTUM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbu 19 u nyHKTa 6 ctatbu 29 HacTodAwero 3akoHa (NYHKT B pedakuuun, BBEOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 fekabpsa 2004 roga N 171-03, - cM. npegbiayLLyo pegakumio).

2. NsrotoBuTtens (McnonHuTenb) 0653aH ycTaHaBnNmBaTh CPOK criykbbl ToBapa (paboTbl) ANUTENBLHOMO NoNb30BaHWs, B TOM
yncrne KOMMMEKTYIOLWMX M3oenuin (getanewn, ysnoB, arperatoB), KOTOpble MO WUCTEYEHUUM ONpedeneHHoro nepwvoga MoryT
NPeAcTaBnATb ONACHOCTb AS1A XWU3HW, 340POBbA NOTPedbuTend, NpUYMHATL Bpend ero MMYLLECTBY WM OKpyXawlwen cpeae
(NyHKT B pegakuun, BBeaeHHon B gencteune ¢ 9 sHeapsa 2005 roga denepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-
D3, - cM. NpeabiayLyo pegakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNSATBCA eavHULAMU BPEMEHMU, @ TakkKe WHbIMW eQUHMLAMWU U3MEPEHNS
(kunomeTpamu, MeETpaMM M NPOYUMU EAMHULAMWU U3MEPEHUS UCXOAA U3 (DYHKUMOHANbHOTO HasHa4YeHus ToBapa (pesynsraTta
pabotkl)) (NyHKT gononHeH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-d3 - cwm.

npeablayLLyo peaakumio).

4. Ha npogykTbl nuTaHus, napoMepHO-KOCMETMYECKME TOBapbl, MeAWKAMEHTbI, TOBapbl ObITOBOW XUMWM W WHble
nogobHble ToBapbl (paboTbl) M3roTOBUTENDL (MCMONMHUTENL) 00si3aH yCTaHaBNMBATbL CPOK FOAHOCTM - NMepuod, No UCTEYEeHUU
KoToporo ToBap (paboTta) cuMTaeTcsl HEMPUrOAHbLIM AMS UCMOMb30BaHWS MO Ha3HA4YeHUto (MYHKT B pedakuuu, BBEOEHHOW B
aencteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npegblayLlyo pegakumio).

5. Npopaxa ToBapa (BbINONHEHNE paboTbl) MO NCTEYEHMN YCTAHOBINEHHOIO CpoKa roAHOCTY, a Takke ToBapa (BbINOSIHEHME
paboThbl), Ha KOTOpLIN OOMKeH ObiTb YCTAHOBMNEH CPOK roAHOCTU, HO OH HE YCTaHOBMEH, 3anpelaeTcsa (NyHKT B pedakuuu,
BBeAEeHHOW B AewictBue ¢ 21 gekabpsa 1999 roga depepanbHblM 3akoHOM oT 17 gekabps 1999 ropa N 212-93, - cwm.
npenbiayLLyo peaakuuio).

6. WNarotoButens (McnonHuTenb) BnpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Nepuon, B TeyeHue
KOTOpOro B crny4vae obHapyxeHust B ToBape (paboTe) HegocTaTka M3roToBUTEMNb (MCMOMHMTENb), Npoaasel, YNonHOMOYeHHas!
opraHusauust Unu yrnorHOMOYEHHBIN MHAMBUAYAmNbHbIA NpeanpyHUMaTenb, umnopTep 06s3aHbl YOOBMETBOPUTL TpeboBaHus
noTpebuTens, ycTaHoBNEHHbIe cTatbamu 18 n 29 HacTosiwero 3akoHa (MyHKT B pefakuuy, BBEAEHHOW B AelcTBMe ¢ 9 aHBaps
2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npegblayLLyo peaakuuio).

MarotoBuTenb BnpaBe MNpUHATbL 006A3aTENbCTBO B OTHOLLEHWM HEOOCTaTKOB TOBapa, OOHapYXeHHbIX MO UCTeYeHun
YCTAHOBJIEHHOTO MM rapaHTUAHOIO CpoKa (JOMNONHUTENBHOE 00513aTenbCTBO) (ab3al, 4ONONMHUTENBHO BKIHoYeH ¢ 9 aHBaps 2005
ropa ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93).

CopepxaHue [OMNOMHUTENBHOIO 00S3aTeNbCTBa W3rOTOBUTENS, CPOK [OEWCTBUSI Takoro obsizaTtenbcTBa UM NOPSAOK
OCYLLECTBINEHMS MOTpebuTenem npae Mo Takomy 00s3aTenbCTBY ONPeAensawTcs u3roToButenem (absal, [OMNOMHUTENBHO
BKntodeH ¢ 9 aHBapsi 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03).

7. I'IponaBeu, Brnpaee yCTaHOBUTb Ha TOBap rapaHTMVleM CPOK, €CJ11 OH He yCTaHOBJ1€H U3roTOBUTENEM.

I'Ipop,aBeu, BrnpaBe nMNpPUHATb 065a3aTenbCcTBO B OTHOLWIEHMM HEOoCTaTKoB TOBapa, O6Hapy)KeHHbIX no wucre4yeHun
rapaHTUNHOrO CpoKa, YCTaHOBMNEHHOIO N3roTOBUTENEM (/J,OI'IOJ'IHMTeJ'IbHOG O6F|3aTeJ'IbCTBO).

ConepxaHue [ononHUTeNnbHOro 00si3aTenbcTBa NpofaBLa, CPOK AeWcTBUS Takoro obssaTenbcTBa W NOPSAOK
OCYLLECTBINEHNA MOTpebuTeneM npaB MO TakoMy 00S3aTenbCTBY OMNpedensioTcs OOroBOpoOM Mexay noTtpebutenem u
NpoAaBLIOM.
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 9
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

(MyHKT B pegakuun, BBeaeHHoM B Aencteme ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-03. - CMm. npegbiayLLyo pegakumio)

8. NaroToBuTenb (NpoaaBeL) HeCEeT OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, 0OHapyXeHHble B TeYeHUe cpoka AeNCTBuUS
AONONMHUTENBbHOrO 006a3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHKTa 6 ctatbn 18 HacToswero 3akoHa, a nocne
OKOHYaHUs1 cpoka OeWCTBUS AOMONMHUTENBHOIO 00s13aTenbCTBa - B COOTBETCTBMM C NYHKTOM 5 cTatbn 19 HacToswero 3akoHa
(NyHKT gononHuTenbHO BKNtodeH ¢ 9 aHeapst 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03).

KommeHTapum k ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYNTb BO3MOXXHOCTb PEMOHTA U TEXHUYECKOIO
OBCITYXUBAHUA TOBAPA

M3rotoBuTenb 06sa3aH oGecrnednTb BO3MOXHOCTb MCMOMNb30BaHMs ToBapa B TEYEHWE ero cpoka cryxobl. [ns aTon uenu
M3roToBMTENb 0BecrneymBaeT PEeMOHT M TeXHUYEecKoe OGCHyXuWBaHMe TOBapa, a Takke BbINYyCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3aLMn B HeoBXoOMMbIX AfS PEMOHTA U TEXHWUYECKOTO OBCNYXMBaHUA 0Obeme U acCOPTUMEHTE 3amnacHbIX
yacTel B TeyeHMe CpoKa NPOM3BOACTBa ToBapa W NOCMe CHATUS ero ¢ NPov3BOACTBa B TedeHue cpoka cry6bl ToBapa, a npu
OTCYTCTBMW TaKOro CpoKa B TeYeHue AECATU NET Co AHA Nepedayv ToBapa noTpeduTernto.

KommeHTapum k ctatbe 6

CTATbSA 7. NPABO NOTPEBUTENA HA BESOMNACHOCTb TOBAPA (PABOTbI, YCITYTU)

1. MoTtpebutenb umeetr npaBo Ha To, YTOObI ToBap (paboTa, ycnyra) nNpu OObIYHBLIX YCNOBUSIX €ro MCMONb30BaHUS,
XPaHEHWs1, TPAHCMOPTUPOBKM U yTUNU3auum 6bin Ge3onaceH Ans X1M3HU, 300POBbsi NOTPEOUTENS, OKpY>KatoLLEN cpeapl, a Takke
He NPUYMHAN Bpea uUmyLLecTBy notpebutens. TpeboBaHus, KOTOpble OOMKHbI obecneunBaTb 6e3onacHOCTb ToBapa (paboThl,
ycnyru) Ans Xu3HW 1 300pOoBbsi NOTPEOUTENS, OKPYXKaloLLEeN cpedbl, a Takke NpeaoTBpaLleHNe NPUYMHEHUS] Bpeaa NMYLLECTBY
noTpebuTens, sBnsTCs 06s3aTenbHBIMU U YCTAHABMMBAOTCSH 3aKOHOM MNN B YCTAHOBIIEHHOM MM Nopsiake (NMyHKT B pefakuuu,
BBeOEeHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga degepanbHbiM 3akoHOM oOT 17 pgekabps 1999 roma N 212-03, - cwm.
npeablayLLyio peaakumio).

2. UsrotoBuTtens (McnonHuTenb) 0bs3aH obecnednBatb 6e3onacHOCTL ToBapa (paboTbl) B TEHEHME YCTAHOBIIEHHOIO CpoKa
cnyx0bl N1 cpoka rogHoCcTV ToBapa (paboTbl).

Ecnu B cootBeTcTBMMU C NyHKTOM 1 cTatbl 5 HacToswero 3akoHa M3roToBuTeNb (MCMOMHUTENb) HE YCTaHOBWM Ha TOBap
(paboty) cpok cnyx0Obl, oH 06s3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TeuyeHWe JecsiTu NeT CO OHA nepenayu
ToBapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHbIV KN3HW, 300POBbLI0 UMM UMYLLECTBY NOTpebuTens BcreacTeue HeobecnedeHns 6esonacHOCTU ToBapa
(paboThkl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMU CO cTaTheit 14 HacTosiero 3akoHa.

3. Ecnu anst 6e3onacHoro mcnonb3oBaHusi ToBapa (paboTbl, yCnyru), ero XpaHeHusl, TPAHCMOPTUPOBKU U YTUIM3aLMK
HeoOxoaMMo cobnopath crneuunanbHble MpaBuna (ganee - npaBuna), M3roToBUTENb (UCMOMHUTENb) 0053aH ykasaTb 9TU
npaBuna B CONPOBOAUTENBHOM OOKYMEHTaUMKM Ha ToBap (paboTy, ycnyry), Ha STUKETKe, MapKMPOBKOW MIU MHbIM CMOCO6OoM, a
npoaasey (McnonHuTens) o6a3aH AOBECTU 3TU NpaBusia 4o CBeAeHus notpebutens.

4. Ecnm Ha ToBapbl (paboTbl, YCNyrn) 3akOHOM WM B YCTAHOBIIEHHOM WM NOPSAKe YCTAHOBMEHbI OOs3aTenbHble
TpeboBaHusa, obecneuynBatowme ux 6e30MacHOCTb ANsl  XKM3HW, 300POBbs  MOTPEOUTENS, OKpyXawlen cpedbl U
npenoTBpalleHMe MNpUYMHEHUsT Bpeda MMYyLLEcTBY NOTpedbutensl, COOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM NOANEXUT 0bsi3aTenbHOMY MOATBEPXKAEHUIO B nopsiake, NPeAyCMOTPEHHOM 3aKOHOM WM MHbIMW MpPaBOBbLIMU
akTamu (ab3ay B pegakuun, BBegeHHon B genctane ¢ 9 aHeapsa 2005 rona depepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLy0 peaakLumio).

He ponyckaeTcsa npogaxa ToBapa (BbiNornHeHWe paboTbl, okasaHue ycrnyru), B TOM Yncne UMnopTHoro toeapa (paboThl,
ycnyrun), 6e3 uHgopmaumm o6 oba3aTtenbHOM MNOATBEPXKOEHUM ero COOTBETCTBUS TpeboBaHMsM, yKasaHHbIM B OyHKTE 1
HacTosLen cTaTbu.

(MyHKT B pegakumn, BBeAeHHON B aenctBue ¢ 21 gekabpsa 1999 roga dPenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9005388#7E20KB
http://docs.cntd.ru/document/9005388#7EG0KI
http://docs.cntd.ru/document/420229633#7DK0KA
http://docs.cntd.ru/document/420229633#7DE0K6
http://docs.cntd.ru/document/9005388#7DG0K9
http://docs.cntd.ru/document/9005388#7E60KG
http://docs.cntd.ru/document/9005388#7DK0KA
http://docs.cntd.ru/document/9005388#7DK0KA

O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 10
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

4 1. He ponyckaeTcs npogaxa ToBapa, B TOM 4uUCNe WMMIOPTHOIO ToBapa, coAepxallero wuHdopMauuio, 3a
pacrnpocTpaHeHne KOTOpoK NpegycMoTpeHa aaMUHUCTPATUBHAS UNN YronoBHasi OTBETCTBEHHOCTb.

(MyHKT goNoNHUTENBLHO BKtoveH PeaepanbHbIM 3akoHOM OT 5 aekabpa 2022 rona N 478-93)

5. Ecnn ycTaHOBMNEeHo, 4TO npu cobnopgeHnn notpebuTenemM ycTaHOBMEHHbLIX MpaBWil MCMNOMb30BaHUS, XpaHEHUs UMK
TPaHCMNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSIET UINN MOXET NPUYMHUTL BPEL KU3HK, 300POBLI0 U UMYLLIECTBY NoTpebuTens,
oKpyXKatolleln cpeae, N3rotoBuTenb (MCNONHUTENb, NpodaBel) obsizaaH He3amMeanMTENbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO
(peanusauuio) 4o ycTpaHeHUs NPUYKH Bpeaa, a B He0OX0AUMbIX CIlydasix NPUHATL Mepbl N0 N3bSTUIO ero N3 obopoTa K OT3bIBY
OT noTpebutens (notpedutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTESb (MCMONMHUTENL) 00513aH CHATL Takol ToBap (paboTy, ycnyry) ¢
npounssoacTea. [Mpy HEBLIMNONMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 00A3aHHOCTU YMONTHOMOYEHHbIN dheaepanbHbIi
opraH UCMNONHUTENBHOW BNacTu NPUHMMAET Mepbl MO OT3bIBY TaKoro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHErO pbiHKa U (Unun) oT
notpebutens unm notpedbutenen B nopsake, ycTaHOBIEHHOM 3akoHogaTenbcTBoM Poccuiickon ®egepaunn (ab3au B pegakumm,
BBeOeHHon B gencteue ¢ 9 aHBapst 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03; B pegakumm,
BBeAeHHou B fencteume ¢ 1 aBrycta 2011 roga ®enepanbHeiM 3akoHoM oT 18 miong 2011 roga N 242-03, - cM. npegpiayLuyto
peaakumio).

YObITKN, MPUYMHEHHbIE MOTPEOUTEN0O B CBSA3M C OT3bIBOM ToBapa (paboThbl, ycnyrv), nogrexar BO3MELLEHUO
N3rotoBUTENEM (MCMOMHUTENEM) B NOMHOM 06bEME.

6. MyHkT ytpatun cuny ¢ 9 saneapst 2005 ropa - ®enepanbHbii 3akoH oT 21 gekabpsa 2004 roga N 171-03. - Cm.
npeablayLLyo pegakuuio.

KommeHTapun k ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALIUKO OB U3TOTOBUTENE (MCMNOJNIHUTENE, NMPOOABLE) U
O TOBAPAX (PABOTAX, YCIYTAX)

1. MNoTpebutens BnpaBe nNoTpeboBaTb NpPefoCTaBNEHMS HEOOXOOAMMOW M OOCTOBEPHOW MHopMauun o6 usrotoBuTene
(ncnonHuTene, NpogasLe), pexvMe ero paboTel U peanuayeMbix UM ToBapax (pabotax, ycryrax).

2. YkasaHHasa B OyHkTe 1 HacTosulen ctatby UMHOpMauMsa B HarmsgHoOW M OOCTYNHOM bopMe OOBOAMTCA OO0 CBedeHus
noTpebuTenen Npu 3aknoYeHUn JOroBOPOB KYMMU-NPOAAXU 1 LOTOBOPOB O BbIMOSIHEHUKU paboT (OKasaHuu ycnyr) cnocobamu,
NMPUHATBIMU B OTAENbHbIX cdepax obCnyxuMBaHUS MOTpeOuTenen, Ha PYCCKOM si3blke, @ OOMOSMHUTENBHO, MO YCMOTPEHUIO
nsrotoBuTeNst (MCNONHUTENS, NPOAAaBLa), Ha rOCyAapCTBEHHbIX si3blkax pPecrnybnvMk U MHbIX A3blkax HapodoB Poccuiickon
depepauuu.

(MyHKkT B peaakumun, BeegeHHon B gencteue ¢ 1 mapta 2026 roga PenepanbHbiM 3akoHOM OT 24 utoHda 2025 rona N 168-
®3. - Cm. npeaplayLLyo peaakLuio)

3. YNonHOMOYeHHast opraHuM3auus WM YNomMHOMOYEHHbIN UHAMBUAYaNbHBbIA NpeanpuHuMaTens no  TpeboBaHuio
notpebutens o6s13aHbl NPeAOCTaBUTb NOATBEPXKOEHNE CBOUX MOSTHOMOYMIA, BbITEKAKOLWMX U3 3aKIHOYEHHOTO UMK OroBopa C
n3rotoBmTENEM (MPOSABLIOM).

(MyHKT gononHMTENBLHO BKMNtoYeH ¢ 1 aHBaps 2019 roga ®enepansHbiM 3akoHoM OT 29 mions 2018 roga N 250-93)

KomMeHTapum K ctatbe 8

CTATbA 9. UHOPOPMALINA Ob U3TOTOBUTENE (UCMONMHWUTENE, NPOOABLE, BNAOEJIbLIE ATPETATOPA)

(HaumeHoBaHune B pegakuum, BBeaeHHon B aencteme ¢ 1 aHBapsa 2019 rona PepepanbHbiM 3akoHoM ot 29 uionga 2018 roaa N
250-@3. - CM. NpeablayLLyio peaakuuio)

1. WNarotoButensb (McnonHutenb, npogaBel) o0bs3aH AoBecTU [0 cBefeHus noTpebutena uMpmMeHHoe HamMeHOBaHWue
(HaMmeHOBaHME) CBOEN opraHuM3auuu, MeCcTO ee HaxoxaeHus (agpec) n pexum ee pabotbl. [MpogaBey, (MCNONHUTENL)
pasmellaeT ykasaHHyt0 WHopMaumio Ha BbiBecke (ab3al B pedakuuun, BBegeHHow B genctene ¢ 9 sHeapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

MarotoBuTenb (MCMonHMTENb, NpoAaBel) - MHAMBMAOYaNbHLIN NpeanpuHUMaTenb - AOMKeH NpeaocTaBUTb NOTpeGuTento
MHPOPMaLIMIO O rOCYAapCTBEHHOW PErMcTpaLmm 1 HauMeHOBaHUK 3aperMcTPMPOBaBLLEro ro opraHa.
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 11
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

UsrotoButenb (npogasel) obsizaH OOBECTM A0 CBedeHus notpebutens upMeHHoe HavMeHoBaHue (HavMeHOBaHue),
MEeCTO HaxoxaeHus (agpec) M pexum paboTbl YNONHOMOYEHHOW OpraHuM3auuMmM WM YrnorIHOMOYEHHOro WHAWBUAYanbHOro
npegnpuHumarens.

(A63au pononHutenbHO BkNtoveH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 uionga 2018 ropa N 250-93)

1_1. YnonHoMo4eHHas opraHu3aums unv ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHuMaTens B cnydae obpalleHus
notpebutenss obsizaHbl OOBECTM OO €ro cBedeHus MHGopmauuio o cebe u usrotoButene (npogasue) (dhupmeHHoe
HanMeHOBaHWe (HauMeHOBaHME), MECTO HaxoxaeHus (agpec), pexum paboTbl, roCy4apCTBEHHLIN PErNCTPALMOHHbIA HOMEpP
3anMcyM O Co3daHuK PUAMYECKOro nuua, amunuio, UMsi, OTYECTBO (€CrM UMEETCSH), roCyAapCTBEHHbIN PerncTpaumnoHHbIN
HOMep 3anuMcu O roCyAapCTBEHHOW perucTpaumm uanyeckoro nvua B KadecTBe WHAVBUMAYaNbHOrO npeanpuHumarens).
YNonHOMO4YEeHHasi opraHusauuns Unm yrnorHOMOYEHHbIW MHOUBMAYanNbHbLIA NpeanpuHuMaTens BnpaBe [OBECTW OO0 CBeaeHUs
notpebutenen uHgopmaumio o cebe nocpeacTBOM ee  pa3MelleHMst Ha CcBoeM canTe B MH(OpMauMOHHO-
TENEeKOMMYHUMKaLMOHHON ceTn "IHTepHeT", nHdopmauno 06 nsrotosutene (npogasLe) NOCPEACTBOM pa3MELLEHUSI HA CBOEM
cante B MH(pOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTh "VIHTEpHET" CCbIfIKM Ha CTpaHuUy canTa M3rotoBuTens (npogasua) B
WHPOPMaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MHTepHeT", cogepxaluyto nHdopmarmio ob nsrotosmTene (Nnpogasue).

(MyHkT gononHuTensbHO BkNtoYeH ¢ 1 aHBaps 2019 rona PenepanbHbiM 3akoHOM OT 29 utonsa 2018 rona N 250-93)

1_2. Bnapeneu arperatopa 00si3aH [JOBeCTM [0 CBeAeHus noTpebutenen uHdopmaumio o cebe M npogasue
(ncnonHuTene) (bupmMeHHOE HaMMEHOBaHNE (HaMMEHOBAHNE), MECTO HaXOXAeHUs1 (agpec), pexum paboTbl, roCyaapCTBEHHbIN
PErvcTpauMOHHbI HOMEpP 3anucu O Cco3h4aHuMu  puaudeckoro nuua, dGaMunui, WMs, OTYECTBO (ecnu  MMeeTcsl),
rocygapCTBEHHbIA PErMcTpauuoHHbid HOMEpP 3anucu O FOCYAapCTBEHHOW peructpauum U3n4eckoro nuua B KadyecTBe
WHOMBUAyanbHOro nNpeanpuvHuUMaTtens), a Tawke 00 UMEeKLMXC W3MEHEHUsIX B yKasaHHOW WHdopmaumi. Brnapeneu
arperatopa OOBOAWT OO cCBedeHus notpebutenen wHdgopmaumio o cebe u npoaasue (MCMonHUTENe) MocpeacTBOM ee
pasmelleHns Ha CBOMX cauTe U (Mnu) CcTpaHuue canTa B WH(OPMaUMOHHO-TENEKOMMYHMKAUUOHHOW ceTu "UHTepHeT".
WHdopmaumio o npogasue (McnonHUTene) Bnagenew arperatopa BnpaBe AOBECTW 4O CBeAeHWs notpebuTenernt nocpeacTtsom
pasmeLLeHnsa Ha CBOMX cante u (Unu) cTpaHuue canmTa B MHOPMaLUOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" CCbInku
Ha calT npoAasLa (MCnonHuTens) B MHpopMaLMOHHO-TENEKOMMYHUKaLNMOHHOW ceTn "IHTepHeT".

(MyHKT gononHUTENBLHO BKMtoYeH ¢ 1 aHBaps 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 roga N 250-93)

1_3. Tlpopasey (uMcnonHuTenb) obs3aH npegocTaBuTb Briagenbly arperatopa U pasMecTUTb Ha CBOEM canTe B
WHMOPMALIMOHHO-TENEKOMMYHUKALUMOHHONW ceTn "UHTepHeT" (npu ero HanuyuuuM) [OO0CTOBEPHYy WHpopmaumio o cebe,
yKasaHHylo B nyHkTe 1 2 HacToswewn crtaten. B cnyyae, ecnu vnmeroTcs U3MEHeHWst B Takow WHopmauun, npopasel
(ncnonHuTenb) obsi3aH B TeyeHne odHoro paboyero AHA C MOMEHTa BHECEHUS B Hee U3MEHeHWW COoobLWMTbL BrnagenbLy
arperatopa 06 3TUX M3MEHEHUSX M PasMecTUTb MX Ha CBOeM canTe B WHADOPMaLUOHHO-TENEKOMMYHUKaLWMOHHON ceTn
"UHTepHeT" (npu ero Hanuumu). Bnageneu arperatopa o06s13aH BHECTU 3TV U3MEHEHUss B WHOpMauMio O npoaasue
(vcnonHuTene) B TedeHue ogHoro pabodero AHA, ecnu pasMelleHve ykasaHHOW WHAOopMaLMM OCYLLEeCTBRSIETCA Ha canTe
BnagenbLa arperatopa u (Mnn) ero cTtpaHuue canta B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

(MyHKT gononHUTENBLHO BKItodeH ¢ 1 aHBapst 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

1_4. Bnageneuy arperatopa BrnpaBe 06ecne4nTb BO3MOXHOCTb NPOXOXAEHUST NPOoAaBLOM (MCNOMHUTENEM), NOTpedbuTenem
ayTeHTUmKaLmMm ¢ NCNonb30BaHNEM eaNHOM BMOMETPUYECKON CUCTEMBI B COOTBETCTBUM CO cTaTtben 10 enepanbHOro 3akoHa
oT 29 pnekabps 2022 roga Ne 572-®3 "O6 ocylwecTBneHMn naeHTudmkaumm n (unm)_ayTeHTndumkaunumn nanyecknx nuu,_c
Mcnonb3oBaHneM BUOMETPUYECKUX NEPCOHANbHbIX [AaHHbIX, O BHECEHUW W3MEHEHWW B OTAENbHble 3aKOHOAATEeNbHbIE akTbl
Poccuiickon denepaummn 1 nNpusHaHUU YTRATUBLLUMMW CUNY_OTAENbHbIX MOMNOXEHUN 3akoHOAATENbHbIX akToB Poccuiickon
Penepauun”.

(MyHKT pononHuTensHo BKMtodeH ¢ 1 mapTa 2026 rona PenepanbHbiM 3akoHom ot 1 anpens 2025 rona N 41-93)

1_5. Bnapgenev arperatopa 0653aH OCyLLECTBNATb MAEHTUDUKALMIO C UCMONb30BaHNEM dhefepanbHOW rocyaapCTBEHHOM
WH(OpMaLIMOHHOM cucTeMbl "EanHas cuctema uaeHtudmkaumm n ayteHTudukaumm B UHpacTpykType, obecnedmnBatoLLen
WH(OPMALIMOHHO-TEXHONOMMYECKOEe B3auMogencTBne WHMOPMALMOHHbLIX CUCTEM, WCMOMb3yeMblX ANS npeaocTaBneHns
rocyapCTBEHHbIX W MYHULMMANbHbLIX YCMYr B 3MNEKTpoHHOM dopMe" (Oanee - eguHas cucTema ugeHtudumkauum wu
ayTeHTUMKaLMn) N3bSBUBLLMX XEMNaHue NponTH Takyt UOEHTUMUKALMIO 1 UMEIOLLUX HAMEPEHNE Pa3MeCTUTb NPeaIOXKEHME O
3aKMYeHUN OOroBopa Kynnu-npogaxu ToBapa (4oroBopa BO3ME3OHOr0 OKasaHWsi YCIyr) POCCUUACKUX HOPUANYECKMX NULL U
dm3myeckmx nuu,

(MyHkT nononHuTenbHO BKNoYeH ¢ 1 mapTta 2026 roga PenepanbHbiM 3akoHoM oT 1 anpens 2025 rona N 41-03)

1_6. Bnapgeneu arperatopa o6s13aH [OBECTU 40 CBeAeHUs NnoTpebuTtenei nHdopMauuio 0 NPOXOXAEeHUN naeHTuduKaumum
fMLOM, MMEILWMM HaMepeHue pasMecTUTb MPeAsiokeHne O 3akfloYeHWM [OoroBopa Kynnu-npodaxu ToBapa (Aoroeopa
BO3ME3[HOrO OKa3aHWsi YCnyr), C WCMOMb30BaHWEM €AMHOW CUCTEMbI MAEHTUMUKaALMM U ayTeHTUUKaLUM NOCPenCcCTBOM

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/550773124#65E0IS
http://docs.cntd.ru/document/550773124#7D60K4
http://docs.cntd.ru/document/550773124#7D60K4
http://docs.cntd.ru/document/9005388#8PA0LQ
http://docs.cntd.ru/document/550773124#7D60K4
http://docs.cntd.ru/document/1300426002#8PS0M3
http://docs.cntd.ru/document/1300426002#8PS0M3
http://docs.cntd.ru/document/1300426002#8PS0M3
http://docs.cntd.ru/document/1300426002#8PS0M3
http://docs.cntd.ru/document/1300426002#8PS0M3
http://docs.cntd.ru/document/1312229925#7DS0KD
http://docs.cntd.ru/document/1312229925#7DU0KE

O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 12
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

pasmeLLeHnsa yKa3aHHOW MHAOpMaLMN Ha CBOMX CalTe M (Unu) cTpaHuue carta B MHPOPMaLMOHHO-TENEKOMMYHUKALNOHHOM
cetn "UHtepHet".
(MyHKT gononHuTensbHo BkNtoYeH ¢ 1 mapTta 2026 roga PenepanbHbiM 3akoHoM oT 1 anpeng 2025 rona N 41-93)

2. Ecnv BMA AeATENbHOCTU, OCYLLECTBMSIEMbIA U3roToBUTENEM (MCNONHUTENEM, NpoAaBLOM), NOANEXUT NULEH3MPOBAHUIO
M (MNM) WCNONHWUTENb WMEET rOCYAapCTBEHHYID akkpeauTauuto, OO0 cBedeHusl noTpebutenss OomkHa OblTb OOBedeHa
WHdoOpMaUMs O BuOe [OesTENnbHOCTUM W3roTOBUTENS (MCNOMHMTENs, MpoaaBua), HoMepe nuUeH3uM Uu (Mnu) Homepe
cBMOETENbCTBA O rOCYAapCTBEHHONM akkpeauTauum, cpokax OeWCcTBUS yKasaHHbIX NMLEH3UU U (MNKn) cBMOEeTenbCTBa, a Takke
MHdopmaums o6 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO U (UNK) CBUOETENLCTBO (MYHKT B pefakumun, BBEAEHHOW B AECTBUE
¢ 29 okTa6ps 2006 roga PenepansHbiM 3akoHOM OT 16 okTabps 2006 roga N 160-3, - cM. NpeablayLLyi0 peaakLumio).

3. WHdopmaums, npegyCcMoTpeHHass nyHkTamuv 1 M 2 HacTosuwlen cTaTtbu, AOMkHa ObiTb OOBedeHa OO0 CBedeHust
notpeduTenen TaKke NpPU OCyLLECTBNEHNM TOProBnu, OBbITOBOrO U MHbIX BUOOB OOCHYXMBaHUSA NoTpebutenern BO BPEMEHHbIX
NnomeLLeHMsaX, Ha sipMapkax, C JIOTKOB W B OPYruxX Crny4yasix, €cnv TOProBrisi, ObITOBOE W MHble BuAbl OBCNYyXMBaHWS
noTpebuTenen ocyLLEeCTBNSAIOTCA BHE MOCTOSHHOTO MeCTa HaxoxaeHus npogasua (McnonHuTens).

KommeHTapun k ctatbe 9

CTATbA 10. UH®OPMALIUA O TOBAPAX (PABOTAX, YCNYTAX)

1. WsrotoBuTenb (MCnonHuTenb, npodasel) 00si3aH CBOEBPEMEHHO MpPeaoCTaBnsiTb NOTPEOMTEN0 Heobxoammyro W
AOCTOBEPHYI0 MHopMaunto o ToBapax (pabotax, ycrnyrax), obecneumBatoLlyd BO3MOXHOCTb MX MpaBunbHOro Bbidopa. o
OTAeNbHbIM BUgam ToBapoB (paboT, ycnyr) nepeveHb U cnocobbl 4oBeaeHUs nHdopmauum o notpebutens yctaHaBnmBaroTCs
MpaButenbctBoM Poccuinckon degepauuu.

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B o6si3aTenbHOM nNopsigke AormkKHaA coaepkaTb:

HaMMeHoBaHMe TEXHUYECKOro perfamMeHTa UINM WHOoe YCTaHOBMEHHOe 3akoHoaaTenbcTBoMm Poccuiickon depepaummn o
TEXHUYECKOM PEerynupoBaHun 1 cBUAETENbCTBYoWee 00 06s3aTenbHOM NOATBEPXKOEHMM COOTBETCTBMS ToBapa 0603HayYeHue
(ab3ay B pegakumn, BBeaeHHom B aencteme ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
D3, - cM. NpeabioyLwyo pegakumio);

cBegeHust 06 OCHOBHbIX NOTPEOUTENBCKMX CBOMCTBAxX TOBApOB (paboT, ycnyr), B OTHOLLIEHWN MPOAYKTOB MUTaHWS CBEAEHNS
0 cocTaBe (B TOM 4MCMe HaMMEHOBaHWE MCMOMb30BaHHbIX B MPOLECCE U3rOTOBIMEHMS NMPOAYKTOB MUTaHUSA NULLEBbIX J0OaBOK,
BGuonornyeckn akTUBHbIX 406ABOK, MHPOPMALIMS O HANUYMKU B NPOAYKTaX MMTaHUSA KOMMOHEHTOB, NMOMYYEHHbIX C MPUMEHEHUEM
reHHO-UHXXEHEPHO-MOAMMULIMPOBAHHBLIX OPraHM3MOB, B Cry4ae, €CcrnyM COAEepXaHuWe YKasaHHbIX OpPraHu3MoOB B TakKoM
KOMIMOHEHTE COCTaBISIET Oonee AEBATU OECSTbIX MPOLEHTA), MULLEBOW LEHHOCTU, HasHa4yeHun, o6 ycrioBUsiX MPUMEHEHUS U
XpaHeHUs1 NPOAYKTOB MUTaHusA, O crnocobax M3roTOBMEHMs roToBbIX Ontod, Bece (oObeme), oate M MecTe M3rOTOBMEHMS U
yrnakoBku (pacdacoBku) NPOAYKTOB NMUTAHUSA, a Takke CBEAEHUS O MPOTMBOMOKA3aHMSAX AN UX NPUMEHEHUS NMPU OTAENbHbIX
3aboneBaHusx. MNepeyeHb ToBapoB (paboT, ycnyr), nHopMaLmus O KOTOPbIX AOSMKHA codepaTb MPOTMBOMOKa3aHus Anst Ux
NPYMEHEHUS MpU OTAENbHbIX 3aboneBaHusx, yTBepxaaetcs lNpaBuTenbcTBom Poccunckonn ®enepaumm (ab3au B pegakuum,
BBeOeHHown B gericteue ¢ 9 aHsapsa 2005 ropa depepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-03; gononHeH ¢ 12
aekabpsi 2007 roga PepepanbHbiM 3akoHOM OT 25 okTabpst 2007 roga N 234-93 - cM. npeablayLLYy0 peaakLm);

LeHy B pybnsx n ycnosus npuobpeteHns Toeapos (paboT, ycnyr), B TOM 4Mcne npu onnate ToBapos (paborT, ycnyr) yepes
onpepneneHHoe BpeMsi Mocne ux nepedadn (BbIMOMIHEHUS, OKasaHWs) NOTPEOUTEND, MOMHYI CyMMY, MOAMeXallylo Bbinnare
notpebuTenem, u rpadmk noraleHms 3ToN CyMMbl;

(A63au B pegakumu, BBegeHHon B gencteue ¢ 1 niona 2014 roga ®enepaneHbiv 3akoHoM oT 21 aekabpsa 2013 roga N 363-
®3. - CM. mpeaplAyLLYI0 PEAAKLIMIO)

rapaHTUMHbBIA CPOK, €ecnu OH YycTaHoBneH (ab3au B pefakuumv, BBedeHHon B gencteue ¢ 21 pgekabpsa 1999 ropa
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio);

npaeuna n ycnoeus 3deKkTMBHOro 1 6e3onacHoOro Ncnonb3oBaHMs ToBapoB (paborT, ycnyr);

MHpopmaumio 06 3HepreTnyeckon 3apdEKTUBHOCTM TOBAPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHME O HanMuuMM Takon
WH(opMaLMM onpedeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 0O 3aHeprocbepeeHum M O NOBLILLEHUN 3HEPreTU4ecKomn
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 13
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

achpexkTnBHOCTM (ab3aL, 4ONONHUTENBHO BKIOYEH ¢ 27 Hos6psa 2009 rona denepansHbiM 3akoHOM OT 23 Hoa6pa 2009 rona N
261-93);

AG3aubl cegbMow - TpMHagUaTbi Npeablaylien pegakumm ¢ 27 Hosabpsa 2009 roga cymMTaroTca COOTBETCTBEHHO ab3auamm
BOCbMbIM - YeTbIpHaALAaTbIM HaCcTOSALEN peaakumm - PeaepanbHbin 3akoH oT 23 HoA6ps 2009 rona N 261-93.

CPOK Cny>0bl NN CPOK FOQHOCTM TOBapoB (paboT), YCTAaHOBMEHHLIN B COOTBETCTBUM C HACTOSILLMM 3aKOHOM, a Takke
CBefeHMsI 0 HeobxoauMMbIX OEWCTBUSIX NOTPEOUTENs MO UCTEYEHUWM YKa3aHHbIX CPOKOB M BO3MOXHbLIX MOCMEACTBUSX MpU
HEBBIMNOMHEHNN TakUX OEWCTBMIA, ecrnv ToBapbl (PaboTbl) MO WUCTEYEHWM YKa3aHHbIX CPOKOB MPEACTaBMSOT ONacHOCTb ANs
XKM3HM, 300POBbSI U UMYLLLECTBA NOTPEOUTENS UMK CTAHOBSATCS HEMNPUIOAHBLIMU Af1si UCMOMNb30BaHMS MO HA3HAYEHMUIO;

agpec (MecTto HaxoXaeHusl), PUPMEHHOE HauMeHOBaHWEe (HauMeHOBaHMEe) M3roTOBUTENS (MCMONHUTENsi, nNpoAaBua),
YNOMHOMOYEHHOW opraHu3auuy UM yrnosHOMOYEHHOTO UHAMBMAYaNbHOIO NpeanpuHUMaTens, uMnoptepa (absau B pegakumu,
BBeAEeHHOW B pgenctBue ¢ 12 pekabps 2007 roga PepepanbHbiM 3akoHOM OT 25 okTsiops 2007 roga N 234-03, - cwm.
NpeAblAyLLYI0 pefakumio);

AB3aL, BOCbMOW NyHKTa 2 HACTOSILLEN cTaTb B YacTu JoBeAeHus 4o notpebutens nHdopmMaumm o6 nMmnoptepe BCTYNWI B
cuny ¢ 30 mapta 2005 roga (Mo nuctedeHun AeBAHOCTa AHeW nocne AHSA odumumnansHoro onybnmkoBaHus PenepanbHOro 3akoHa
o1 21 nekabpa 2004 rona N 171-P3) - ctatbs 2 GefnepanbHoro 3akoHa ot 21 aekabpsi 2004 roga N 171-93.

nHdpopmaumio 06 065a3aTeNnbHOM NOATBEPXKOEHUN COOTBETCTBUS TOBAPOB (paboT, ycnyr), ykasaHHbIX B OyHKTEe 4 cTatbun 7
HacTosiero 3akoHa (ab3al B pedakuuv, BBedeHHOW B AewictBue ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-03, - cMm. NpeablayLLyo pegakuumio);

MHcpopMaLIMio O NpaBuax NPoAaxun ToBapoB (BbINOMHEHNUA paboT, okasaHus ycnyr);

yKasaHune Ha KOHKPETHOe NULIo, KoTopoe ByaeT BbIMOMNHATL paboTy (okasbiBaTbk yCnyry), U MHGOpPMaLMio O HEM, €CIN 3TO
MMeeT 3HadeHue, UCXoas M3 xapaktepa pabotbl (ycnyru) (absay gononHuTenbHO BkMOYeH ¢ 21 gekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93);

yKkasaHMe Ha WChonb3oBaHWe OHOrPaMM Mpu OKasaHWM pasBrnekaTernbHbIX YCMAYr WCMOMHUTENSAMU My3blKanbHbIX
npouseeneHui (absaw, 4ONONHUTENBHO BKIOYEH ¢ 21 aekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93).

AG3aLl ognHHaguaTbi npedblaywen pegakummn ¢ 21 gekabpst 1999 roga cumtaercs ab3auem TpuHaguaTbiM HACTOSILLEN
penakumm - degepanbHblvi 3aKoH OT 17 aekabps 1999 roga N 212-93.

Ecnn npuobpetaembin noTpebutenem TtoBap Obin B ynoTpebrneHun unm B HEM YCTpaHSscs HedocTaTok (HemocTaTku),
noTpeduTento AomkHa ObiTb NpegocTaBneHa nHdopmawms 06 aTom.

3. MIHdopmaLms, npeaycMoTpeHHas NyHKTOM 2 HacTosLLEeN CTaTbu, AOBOANUTCS A0 CBeAEeHUS NOTpebutenen B TEXHUYECKON
OOKYMEeHTaLun, npunaraeMon K ToBapam (pabortam, ycrnyram), Ha 3TUKETKaX, MapKMPOBKOW UMK MHbIM CMOCOOOM, MPUHATLIM
ANs oTAenbHbIX BMAOB ToBapoB (pabot, ycnyr). VMHdopmaumsa o6 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUSI TOBapOB
npencraBnsieTcsa B nopsigke u crnocobamu, KOTopble YCTAaHOBMNEHbI 3aKoHoAaTenscTBoM Poccuiickon ®efepaumm 0 TEXHUYECKOM
perynvpoBaHnu1, 1 BKIKOYaeT B cebs cBeeHUs 0 HOMepe OOKyMeHTa, NMOATBEpXAatoLero Takoe COOTBETCTBUE, O CPOKE €ro
Jencteusi u 06 opraHM3auumu, ero BeigasLlen (absay B pegakumu, BBefeHHom B aericteue ¢ 9 siHeaps 2005 rona deneparnbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npegbiayLLyo peaakuuio).

Ab63ay, ytpatun cuny ¢ 9 saHBaps 2005 ropa - ®PepepanbHbii 3akoH oT 21 pgekabpsa 2004 roga N 171-903. - Cwm.
npeablayLLyo pegakuuio.

KommeHTapum k ctatbe 10
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 14
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

CTATbA 10_1. NUH®OPMALUA, NPEAHA3HAYEHHASA ANA NYBIIMYHOITO O3HAKOMITEHUA
NMOTPEBUTEJEN

1. MHdopmauus, npegHasHadeHHas Ansg nybrMyHOro O3HaKOMIEeHWs MoTpebutene u He ABMALLAACH peknamown, 3a
UCKNoYeHneM uHdopMaumKn, ykasaHHon B cratbax 8, 9 u 10 HacToswero 3akoHa, pasMellaeTcs W3roToBuTenem
(ncnonHuTenem, NpogaBuUOM) B OOLWEOOCTYMNHbIX MecTax (MecTax, AOCTYNHbIX ONS HeonpedeneHHoro kpyra nuy) v (unn)
A0BOAUTCA [0 CBeAeHWUs HeonpedeneHHoro kpyra noTtpebuteneit (B crnyvae pasMelleHus Takon uHdopMaumm) c
UCMOMb30BaHNEM BbIBECOK MMM MHBIX CPeCTB pasMelleHus MHdopmauun (Haanucen, ykasatenen, BHELWHNX NOBEPXHOCTEN,
VMHMOPMALIMOHHBIX Tabnuyek, MHHPOPMAaLIMOHHBIX 3HAKOB, KOHCTPYKLINIA, COOPY>XEHUN, TEXHUYECKMX NPUCNOCOBNEHNA 1 Apyrnx
HocuTenen, npedHasHayYeHHbIX Ans PpacnpocTpaHeHus UHOpPMaUMKU, 3a WCKIIOYEHMEM PEeKNaMHbIX KOHCTPYKUMIA) npu
OCYLLIECTBNEHUN TOProBnu, BbITOBOrO 1 MHBLIX BUAOB 0BCNyXunBaHUS noTpebutenen.

2. lHdopmauus, npeaHasHavyeHHas ang nyénuyHoro o3HakoMneHus notpebutenen, omkHa GbITb BbIMONIHEHA HA PYCCKOM
A3blKe Kak rocygapcTBeHHOM si3blke Poccuiickon defepauun, a B cnyyasax, NpegycMOTPeHHbIX 3aKOHOA4AaTeNbCTBOM CyObeKkToB
Poccuinckon depepaummn, MOXET ObiTb BbIMOMIHEHA TaKKe Ha roCygapCTBEHHbIX SA3blkaxX pecnyonuk n (MNKn) MHbIX A3blKax
HapogoB Poccuiickon depepaunn. Npn 3ToM MHpOpMauUms, NnpegHasHadeHHas ans nyornmyHoro o3HakoMneHnsa notpebutenen
W BbIMNOMHEHHAsi Ha rocyaapCTBEHHbIX A3blkax pecnybnuk n (Mnu) nHbIX A3blkax HapogoB Poccuiickon depepauun, OOMmKHA
ObITb MOEHTUYHOW MO copepXaHu WMHPOPMAaLMKU, NpegHasHayeHHoW Ana nybrnuyHoro O3HakoMneHusi notpebutenen wu
BbIMOMIHEHHOM Ha pPYCCKOM $3blke KaK rocygapCTBEHHOM s3blke Poccuiickon ®Pegepaumm, a Takke paBHO3HA4YHOM MO
pasMeLLEHNIO N TEXHNYECKOMY O(hOpMIIEHMIO B COOTBETCTBUM C YacTbto 2 cTatbu 3 PeaepasnibHoro 3akoHa ot 1 mnoHa 2005 roga
Neo 53-93 "O rocynapcrBeHHOM s3blke Poccuiickon Penepatimum'.

3. Tlo ycmoTpeHuo uM3roToBUTENS (MCNOMHUTENS, npodaBua) WHGOpMauus, MpeaHa3HavyeHHas ans  nyoenuyHoro
O3HAKOMINEeHUs1 NoTpebuTenen, B COOTBETCTBMM C YacTblo 2 ctatbm 3 PeaepanbHoro 3akoHa ot 1 utoHa 2005 roga Ne 53-03 "O
rocyaapcTBeHHOM sa3blke Poccuiickon Penepaumnn” MoXeT ObiTb BbINOMHEHA TakKe Ha MHOCTPaHHbIX S3blKax.

4. MonoXeHus HaCTOSLLEN CTaTbM HE MPUMEHSAKTCA K CryYasiM MCMONb30BaHUST (OUPMEHHBIX HAMMEHOBAHWUIA, TOBApHbIX
3HAKOB, 3HAKOB OOCMYXMBaHWS, a TakkKe K OPYrMM CrydasM, npegyCMOTPEHHbIM doefepanbHbiMU  3aKOHaMU, WHbIMA
HOpPMaTMBHbLIMK MpPaBoBbIMM akTamu Poccunckon ®egepaumm, TpeboOBaHUAMU TEXHUYECKUX pPEernameHTOB B COOTBETCTBMM C
denepanbHbiM 3akoHOM oT 27 nekabpsa 2002 roma Ne 184-d3 "O TexHUYEeCKOM PerynvMpoBaHuun", akTamu, cOCTaBMAOLLMMMN
npaeso EBpasnMnckoro 3KOHOMMYECKOro Cor3a.

(Ctatbsa gononHuTensHo BkMAodeHa ¢ 1 mapTta 2026 roga ®enepanbHbiM 3akoHOM 0T 24 utoHa 2025 roaa N 168-93)

CTATbA 11. PEXXUM PABOTbI MPOOABLA (UCMOJNTHUTENA)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMNANBbHBIX OPraHn3auuii TOProBnn, GbITOBOTO U MHbIX BUAOB OOCIYXMBaHUS
noTpebuTenen yctaHaBNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO UCMONHUTENBHBIX OpraHoB cyObekToB Poccuiickon denepauum
1 OpraHoB MECTHOrO caMoyrnpaBneHus.

(MyHKT B pegakumun, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 asrycta 2024 rona N
232-03. - CM. NpeablayLLyo pefakuuio)

2. Pexnm pa6OTbI opraHmaauMﬁ, OCyLWleCTBNALLWNX OeAatenibHOCTbL B cc*)epax TOProBoro, ObITOBOrO M WHbLIX BWMAOB
O6Cﬂy)KI/IBaHI/I$-I n0Tpe6|/|Tenel7| N He YKa3aHHbIX B MNYHKTE 1 HacToduleln cTaTbk, a Takke nHamsmnayarnbHbIX npe,qanHVlmaTeneVl
yCTaHaBnnBaeTCAa UM CaMOCTOATESNIbHO.

3. Pexum pabotbl npogaBua (MCMONHUTENS) LOBOAMTCS OO0 CBeAeHust noTpebutenen M [OMKEeH COOTBETCTBOBATb
YCTaHOBIIEHHOMY.

KommeHTapui k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMNONMHUTENA, NPOOABLUA, BNAOEJbLIA
ATPEFATOPA) 3A HEHAANEXALLYIO UH®OPMALIUIO O TOBAPE (PABOTE, YCIIYTE)

(HaumeHoBaHue B pegakuum, BBeaeHHon B aencteme ¢ 9 sHBapa 2005 rona depepansbHbiM 3akoHoM oT 21 aekabps 2004 roga
N 171-®3; B pegakuun, BBeaeHHou B aencteme ¢ 1 aHBapsa 2019 rona PeaepanbHbiM 3akoHom oT 29 uiona 2018 roaa N 250-
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Ctpanuua 15
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

@3. - Cm. NpeablayLyio peaakuuo)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb HE3aMeLNUTENbHO MOMyYnTb MpU  3akmioyeHuu Jorosopa
MHpopmaumo o ToBape (pabote, ycnyre), oH BnpaeBe noTtpeboBaTb OT npogaBua (MCNOMHWUTENSA) BO3MELLEHUS YObITKOB,
NPUYMHEHHBLIX HEOOOCHOBAHHBLIM YKIMOHEHWEM OT 3aKkSlOMEHWs LOrOBOPa, @ €Cnu [OroBOpP 3aK/OYeH, B Pas3yMHbIA CPOK
OTKa3aTbCsl OT ero UCMOMHEHUs1 U NOTpeboBaTh BO3BpaTa ynravyeHHO! 3a ToBap CyMMbl U BO3MELLEHNS Apyrux yobITkoB (ab3ay
B pedakuuu, BBeaeHHon B gencteue ¢ 9 aHBapa 2005 roga depepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93, - cwm.

npeablayLLyio peaakumio).

Mpn oTkase OT UCNOMHEHWUs OOroBopa noTpebutens 0bs3aH BO3BpaTUTb ToBap (pesynbrat paboTbl, yCnyru, ecnu ato
BO3MOXHO MO WX XapakTepy) npogasuy (scnonHuTento) (absau, B pedakumu, BBedeHHoOW B aenictBue ¢ 9 sHBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

(MyHKT B pegakunn, BBeAeHHON B aenctBue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. npeabiayLLyo pegakunio)

2. MNMpopaeew, (UCNONMHUTENB), HE NPEeSOCTaBMUBLLMIA MOKyNaTento NMOMHOW 1 OCTOBEPHOW nHGopMaLmu o ToBape (paborte,
ycnyre), HeceT OTBETCTBEHHOCTb, NPEeNYCMOTPEHHYI0 MyHkTamu 1-4 ctateun 18 unu nyHkToM 1 ctateun 29 Hactosiiero 3akoHa,
3a HepjocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLME NOCNE ero nepegayn notpeduTento BCreacTBuMe OTCYTCTBUS Y HEro Takowm
WHopMaLMKM (MYHKT JOMONMHUTENBHO BKMOYeH ¢ 21 aekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 rogna N
212-03).

2 1. Bragenel, arperatopa, NpeaoCTaBMBLUUIA MOTPEOUTEN HEOOCTOBEPHYHD WM HEMOMHYK MHGPOPMaUMIo O ToBape
(ycnyre) unu npopasue (MCMOMHUTENE), HA OCHOBAHWMM KOTOPOW MOTpebutenem Obin 3akmoYeH [OroBOp Kynu-npogaxu
(DoroBop BO3ME3QHOrO OKas3aHus YCryr) ¢ NpoAaBLOM (UCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKU, MPUYMHEHHbIE
noTpebuTento BCneacTeMe NpegocTaBneHns eMy Takor MHdopmaumu,

Ecnu uHoe He npegycMOTPEHO cornalleHveM Mexay BnafernbLleM arperatopa v npogasBLoM (MCMOMHUTENEM) UIn He
BbITEKAET U3 CyLLECTBA OTHOLUEHMI MeXay HUMMW, OTBETCTBEHHOCTL 3@ UCMOMHEHWE A0roBopa, 3aKIKYeHHOro NoTpebutenem ¢
npoaasLoM (MCMOMHUTENEM) Ha OCHOBaHWMM NPefoCTaBIEHHOW BnafernbLeM arperatopa MHdgopmMauum o ToBape (ycnyre) unm
npogasLe (McnonHuTene), a Takke 3a cobnogeHne nNpaB NoTpedbuTenei, HapyLLEHHbIX B pesynsrate nepegayn norpeburtento
ToBapa (ycrnyrn) HeHagnexawero kadectBa M oOMeHa HenpoaoBONILCTBEHHOrO TOBapa Haafiexallero kadectBa Ha
aHanorv4HbIv ToBap, HeceT npoaasel, (MCNoMHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3@ YObITKM, MPUYMHEHHbIE NOTPEOMTENIO BCreacTBMe NpeaocTaBneHus
€My HeOOCTOBEPHOWM MMM HEeMonHou MHdopmaumm o ToBape (ycriyre), B crnyvae, ecnu Brafgenew, arperatopa He U3MeHsIeT
MHopmaumio o ToBape (ycnyre), npenocTaBleHHYH MPoAaBLOM (MCMOSMHUTENEM) M coAepXallytocs B NPeasioKeHUU o
3aKsYeHUN 4oroBopa Kynnu-npogaxu (4oroeopa BO3Me34AHOIro oKasaHust yCryr).

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

2_2. Motpebutenb BrnpaBe npeabsBuTb TpeboBaHWe K BrnagenbLy arperatopa O BO3BpaTe CyMMbl MPOM3BEAEHHON UM
npegBapuTensHOn onnatbl ToBapa (ycnyrn). Bnageney arperatopa Bo3BpallaeT CyMMYy MOMYYEHHOW UM MpenBapuTEnbHOM
onnatbl ToBapa (ycrnyru) B Te4eHUe OeCATU KaneHaapHbIX AHEW CO AHSA NpeabsiBrneHus notpebuTtenem Takoro TpeGoBaHus npu
OOHOBPEMEHHOM Hanuuuu crnegyoLnx YCroBuiA:

ToBap (ycnyra), B OTHOLUEHMX KOTOPOro noTpedbuTenem BHeceHa npeaBapuTenbHas onnata Ha OaHKOBCKUIA cyeT
BnagenbLa arperatopa, He nepenaH notTpedbuTento B CPok (ycryra He okazaHa B CPOK);

noTpebuTensb Hanpaewun NpogasLly (MCMOMHUTENID) yBEAOMIIEHUE 06 OTKase OT MCMOMHEHWs OOroBopa Kynnu-npoaaxu
(ooroBopa BO3ME3AHOIrO OKasaHWs YCNnyr) B CBSI3W C HapyLLeHNeM NpoAaaBLOoM (UcnonHuTenem) obsasaTenscTea nepenatb ToBap
(okasaTtb ycnyry) B YCTaHOBMEHHbIN CPOK.

Hapsagy ¢ TpeboBaHuem O BO3BpaTe CyMMbl MpeaBapuTeENnbHOM onnaTtbl ToBapa (ycrnyri) notpebuTenb Hanpasnser
BMafenblLly arperatopa NoATBEPXAEHWE HamnpaBneHus npogasuy (MCMONMHWUTEN) yBeaoMreHus ob oTka3e OT MCMONHEHUs
JOroBopa Kynnu-npogaxm (4oroBopa BO3Me34HOro okasaHusi ycnyr).

Ecnu vnHoe He npefyCcMOTPEHO YCMOBUSIMU MOMb30BATENbLCKOrO WM WMHOTO COrMalleHus notpebuTtens c Bragenbuem
arperatopa, yBeOOMIeHWe npogasuy (McrnonHuTento) ob oTka3e OT UCMOMHEHWs [OoroBopa Kynnu-npogaxu (gorosopa
BO3ME3[QHOr0 OKa3aHWsl yCryr) MOXeT ObITb HanpaBneHo Bragenbly arperatopa, KOTopbii 00si3aH HanpaBuTb €ro npogasLy
(vcnomnHuTentio).

(MyHKT gononHuTensHo BkNtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoOM OT 29 utonsa 2018 rona N 250-93)

2 3. B cnyvae, yka3aHHOM B NyHKTe 2_2 HACTOAUleN CTaTbW, BRaferney arperatopa BnpaBe OTKasaTb MoTpebutento B
BO3BpaTe CyMMbI MpeaBapuTensHON onnatbl ToBapa (ycnyru) npu nonyvyeHun ot npogasla (MCNonHUTENs) NOATBepXOeHUs
NpUHATMA noTpebuTenem ToBapa (OKas3aHUs ycryrv) nNpu YCroBUWM, YTO KOMWsSi Takoro noaTBepXAeHus Obina HanpasreHa
BnafenbLem arperatopa noTpebutento B TeveHWe OecATU KaneHOapHbIX OHEW CO OHS MOonyyYeHust BrnafjenbueM arperatopa
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 16
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

TpeboBaHMs O BoO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycnyrn). B cnyvae Hecornacusi notpebutens c
npencTaBneHHbIMA  BnafernbLeM arperatopa [fokasaTenbCTBamMn MPUHSATUS noTpebuteneM ToBapa (okasaHust YCryru)
notpebuTenb BnpaBe TpeboBaTh BO3BpaTa CyMMbl MPOU3BEAEHHOM UM NpedBapuUTeNibHOM onnatbl ToBapa (ycnyru) B cyaebHom
nopsiake.

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 roga N 250-93)

3. Mpun NpuynHEeHUn Bpeaa XM3HU, 300OPOBbLI0 U MMYLLECTBY NOTpebuTens BCreacTBue HeENPenoCTaBEHUss eMy MOSHOW U
AocToBepHon mHdopmauun o ToBape (pabote, ycrniyre) noTpebutenb BnpaBe noTpeboBaTb BO3MELLEHMSI TakOro Bpeda B
nopsigke, NpeaycMoTpeHHOM cTaTtbert 14 HacTosiwero 3akoHa, B TOM YMCIe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX
nNpUpoAHbLIM 0ObekTaMm, HaxogsWwmMmcss B COOCTBEHHOCTM (BrageHuun) noTpebutens (MyHKT OONOMHUTENbHO BKNKOYEH C 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03).

MyHKT 2 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTcs NyHKTOM 4 HacTosilwen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabpst 1999 roga N 212-93.

4. Tlpu paccmoTpeHun TpeboBaHMI NOTpedbuTenss O BO3MELEHUN YOBITKOB, MPUYMHEHHbIX HEOOCTOBEPHOW WMx
HEeI0CTaTOYHO MOMHOM MHopmaumen o Toape (pabote, ycnyre), HeOOXOANMMO UCXOAUTbL U3 NPEANonoXeHuss 06 OTCYTCTBUM Y
noTpeduTens cneLmanbHbIX MO3HAHUA O CBOMCTBAX M XapakTepucTukax Toeapa (pabotkl, ycnyru).

KommeHTapum k ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (UCMONMHUTENA, NPOOABLA, YNONTHOMOYEHHOMU
OPTAHM3ALIMX UNK YINTONHOMOYEHHOIO UHOMBUAYANBHOIO NPEANPUHUMATENSA, UMIMOPTEPA) 3A
HAPYLWIEHUWE NPAB NOTPEBUTENEN

(HaumeHoBaHue B pefakuum, BBeAeHHo B aerctere ¢ 9 auBaps 2005 rona ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga
N 171-®3, - cM. npeabiayLLyo peaakuuio)

1. 3a HapyweHve npaB notpebutenert M3rotToBUTENb (MCMNOMHUTENb, MpPoOAABEL, YMOMHOMOYEHHAs! OpraHu3auust Unu
YMONMHOMOYEHHBIN MHAMBUAYAMNbHbIA NPeanpUHMMaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM
OOroBopoM (NMyHKT B pefakuuu, BBeAeHHOW B aencteue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabps 2004
roga N 171-®3, - cM. npegbiayLLyo pegakumio).

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

2. Ecnn nHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEOUTENIO, NOANEXaT BO3MELLEHUIO B MOSTHON CyMMe
CBepX HeYCTOWMKMN (NeHW), YCTaHOBIEHHOW 3aKOHOM MIN JOrOBOPOM (MYHKT B pedakuuun, BBeAEeHHOW B gencteue ¢ 21 gekabps
1999 ropna PeneparnbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabIayLLy0 peaakLumio).

3. Ynnata HeycTolku (NeHu) u Bo3MelleHue YObITKOB He OCBOOOXOAKT W3roToBUTENsS (UCMOMHUTENS, npogasLa,
YMONMHOMOYEHHYI0 OpPraHM3auulo UMM YNorHOMOYEHHOIO WHAMBUAYANbHOMO MpeanpuHMMaTensl, umrnopTepa) oT WCMONHEHUS
BO3JIOXKEHHbBIX HA Hero obs13aTenbCTB B HaType nepeq notpedbutenem (NyHKT B pedakuun, BBEAEHHOW B AelcTBUe ¢ 9 aHBaps
2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npegblayLLyo peaakuuio).

4. WsrotoBuTenb (MCMONHWTENb, NPOAaBEL, YMNOMHOMOYEHHAs OpraHuM3auusi UnM YMNorHOMOYEHHBIN WMHOAUBUAOYANbHbIN
npeanpvHumarens, UMNopTep) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU 32 HEUCMOSIHEHUE 00S3aTENbCTB UM 3a HeHagnexalee
UCMOSHEeHMEe 0653aTeNbCTB, eCNN LOKAXKET, YTO HEUCNOMNHEHNE 00s3aTeNnbCTB UMK UX HeHaAaexallee UCMNOoSTHEHNE NPOU30LLSIO
BCINEACTBME HEMNpPeodonMMON cuibl, @ Takke MO MHbIM OCHOBaHWUSIM, NPEAYCMOTPEHHBbIM 3aKOHOM (MYHKT B pedakuum,
BBeOeHHOW B aerictBue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93, B pegakumum,
BBeOeHHoW B fenctaune ¢ 9 aHeaps 2005 roga PepepansbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3, - cM. npegbiayLyto
pegakumio).

5. TpeboBaHua noTpebutens o6 ynnate HeyCTOWKM (MeHwn), NPeayCMOTPEHHOW 3aKOHOM WM AOroBOPOM, noanexar
YOOBMNETBOPEHNIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YMNOMHOMOYEHHOW opraHuMsaumMelrt Unu yrnoriHOMOYEHHbIM
MHOMBUAOYanbHbIM NpeanpuHuMaTenem, MMNopTepoM) B 406POBONbLHOM nopsiake (MYHKT B peaakuun, BBEAEHHOW B AeNCTBME C
21 pekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B pegakumun, BBeaeHHoON B aencrteme ¢ 9
aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-D3, - cM. npeabiayLlyo pegakumio).
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 17
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

6. Mpu ygoeneTBopeHUn cyaom TpeboBaHuin NOTPebuTens, yCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C W3roTOBUTENS
(ncnonHuTens, npogaBua, YNOSIHOMOYEHHOW OpraHu3auMmM WM YNOrHOMOYEHHOTO WHAMBWAYyarbHOro MpeanpuHMMaTens,
umnopTepa) 3a HecobniogeHne B 0OOPOBONLHOM Mopsidke YAOBMETBOPEHUS TpebGoBaHWi noTpebuTens wrtpad B pasmepe
NATbAECST NPOLEHTOB OT CYMMbI, MPUCYXXOEHHOW CyAOM B MOSb3y NoTpeduTens.

(A63au B pegakumun, BBegeHHon B gencteme ¢ 9 saHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3, - cM. npeablayLLyi0 peaakLmio)

Ecnn ¢ 3asBneHvem B 3awuTy npaB notpebuTenst BbICTynawT o0OLWEeCTBEHHble 00beanHeHus noTpebutenen (Mx
accoumaumum, Ccow3bl) WUNM OpraHbl MECTHOTO CaMOYNpPaBMeHusl, NATbAECAT MPOLEHTOB CYyMMbl B3blCKaHHOro LiTpada
nepevncnaioTcs ykasaHHbIM 00beanHEHUAM (MX accoLMaumnsam, Co3am) Unn opraHam.

7. Wrpad, npeaycMOTpEeHHbIN OyHKTOM 6 HacTosdllen cTaTbW, He MOAMEXMUT B3bICKAHUIO B Crnyyae, ecnu U3rotoBuTenb
(vcnonHuTenb, npogasel, YNOMHOMOYEHHas OpraHM3auus WNM  YNONMHOMOYEHHbIM MHOVBMAYanNbHbIA NpeanpuHUMaTenb,
mMnopTep) B OOPOBONBLHOM MOpsiAKe He yOooBNeTBOpui TpeboBaHWUs NOTpeduTens no BMHE NOTpeduTens, B TOM 4ucre B
crny4vyae YKMOHEeHus1 noTtpebutenss OT COBEpLUEeHWUs OEWCTBUWA, MNPegyCMOTPEHHbIX HacToswuMm 3akoHoM, nMbo Takoro
HencrnonHeHns um obs3atenbcTB, B pesynbraTte KOTOpOro M3roToBuTenb (MCMOMHWTENb, MpoAaBeLl, YNONMHOMOYEHHas
opraHusauust UnuM YNornHOMOYEHHbIV WMHOVBMAYanNbHbIA NpeanpuHMMaTtenb, UMMOPTEP) OKasarncsl IULLEH BO3MOXHOCTM B
[00OpOBONBHOM NOPSAAKE YAOBNETBOPUTL TpeboBaHMsA noTpeduTens.

LlJTpad), I'Ipe,lJ,yCMOTpeHHbIIZ NyHKTOM 6 HacTodALIEN CTaTbW, TAKKE HE MOANEXUT B3bICKAHWIO B chny4yae, eClih n3rotoBuUTersb
(VICI'IOJ'IHI/ITeJ'Ib, npoagasel, YynoJIHOMOYEeHHadA OpraHu3auma WwWuin yI'IOJ'IHOMOLIeHHbIIZ I/IH,EI,I/IBVIﬂyaJ'IbeIVI npegnpuHMMartenb,
I/IMI'IOpTep) HEe WCNOoIiHuN WM HecBoeBPEeMEHHO WUCMNOJIHUIT YCTaHOBJIEHHbIE HaCTOALLUM 3akoHoM o00s3aTenbCcTBa nepen
n0Tpe6|/|TeneM BCneacrteMe HapyweHud CBOMM KOHTpareHTom 00si3aHHOCTEN MO MOCTaBKe TOBapoB (BbII'IOJ'IHeHI/HO pa60T,
OKa3aHuto yCJ'IyF), HeOGXO,D,I/IMbIX Aana ncenoriHeHuA 0obs3aTensbeTB nepen I'IOTpeGVITEJ'IeM, 3a WUCKIKYeHunem crny4yad, ecnu
N3rotToBUTEIb (I/ICI'IOJ'IHI/ITeJ'Ib, npogaseld, YnosrHOMOYEeHHaA oOpraHusauma unm yl'lOJ'IHOMOHeHHbIVI VIH,EI,VIBI/I,EI,yaJ'IbeIIZ
npeagnpuHnmarernb, I/IMI'IOpTep) aencreosan He,D,O6pOCOBeCTHO nnn HepasymHo npu Bbl60pe TAKOro KOHTpareHTa.

B cnyyae, ecnv fo obpalleHns notpedbuTens B cyg Mexay U3rotoButenem (UCNorHUTenem, npogaBLoM, YNONMHOMOYEHHO
opraHv3auMein Unu YrnorHOMOYEHHbIM MHAMBWUAYanNbHbIM NpeanpuHMMaTtenem, UMMNOPTEPOM) M NOTPeGUTenem 3aKkMHYeHo
MeguaTMBHOE cornalleHve, npegycMmotpeHHoe PeaepanbHbiM  3akoHoM oT 27 uwiona 2010 roga Ne  193-®3 "O6
anbTepHaTUBHOW MNPOLIeaAype  yperynupoBaHmMs CNopoB C  y4acTMEM NocpefdHvka (npoueaype  Menuvauun)”, wrpad,
NnpenycMOTPEHHbIA NYHKTOM 6 HacToduwlel CcTaTbW, CYAOM He B3bICKMBAETCsl, 3a WCKIIIOMEHMEM CIydaeB, €ecnv Takoe
MeanaTUBHOE corfalleHne He OblNno MCMOMHEHO MO BWHE W3roTOBUTENS (MCMOMHUTENs, npodaBua, YMNOHOMOYEHHOW
opraHusauumn nnm ynosiHOMOYeHHOro MHANBMAYANbHOMO NpeanpuHUMaTens, umnopTepa).

(MyHKT gononHUTENBLHO BKMNtoYeH ¢ 1 heBpansa 2026 rona PeaepanbHbiM 3akoHOM OT 28 fekabpa 2025 roaa N 500-93)

8. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YCTynKa notpebutenem npaea TpeboBaHnsa 06 ynnate HeyCTonkM (neHn), pasmep
KOTOPOW OnpeaeneH B COOTBETCTBUM C NyHKTOM 1 cratbu 23 HacTosulero 3akoHa, M wWTpada, ykasaHHOro B MNyHKTEe 6
HacTosllen cTaTbW, Nuuy, He sBRsoLWemMycs noTpebutenem, He [OMycKaeTcsl, ecnu Takasd YCTynka coBepluaeTcs [o
BCTYMMEHUS B 3aKOHHYIO CUNY peLleHus cyaa O B3bICKAHUM yKa3aHHbIX HeYCToWkM (neHun) un (nnu) wrpada. MNpu cosepLueHun
TakoW COEeSkKN OHa NPU3HAETCA HUYTOXHON.

(MyHKT gononHUTENBLHO BKNtoYeH ¢ 1 heBpans 2026 rona PeaepanbHbIM 3akoHOM 0T 28 fekabpa 2025 roaa N 500-93)

KommeHTapum k ctatbe 13

CTATbSA 14. UMYLWECTBEHHASA OTBETCTBEHHOCTb 3A BPE[, MIPUYNHEHHbLIA BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCITYTI)

1. Bped, nNPWYMHEHHbLIA  XKWU3HW, 340POBLID UMW  UMYLLECTBY nNoTpebutenss BcrneacTBMe  KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENnTYpHbIX UMW WHbIX HeaocTaTkoB ToBapa (paboTbl, yCnyri), NOANEXUT BO3MELLEHMIO B MONTHOM
obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NMPUYNMHEHHOIO BCreaCTBME HeQoCTaTKoB ToBapa (paboThl, yCnyru), NnpusHaeTcs
3a NobbIM NOTEPNEBLUMM HE3ABUCMMO OT TOFO, COCTOSN OH B JOFOBOPHbIX OTHOLUEHUSIX C MPOAABLIOM (MCMOMHUTENEM) UMW HET.

3. Bpea, NpUYMHEHHbIV XN3HU, 300POBLI0 UNN UMYLLECTBY NOTpebuTensi, NoANeXuT BO3MELLEHNIO, €eCNU Bpe NPUYNHEH B
TeYeHVe YCTaHOBMNEHHOrO CpoKa Cry0bl nnn cpoka rogHoCTu ToBapa (paboTsl).
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 18
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

Ecnun Ha ToBap (pesynbraTt paboTbl) OomMKeH OblTb YCTaHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbu 5 HacTosLwlero
3akoHa cpok cryx6bl MNN CPOK FOAHOCTM, HO OH He ycTaHoBneH, Nubo noTpebuTtento He Obina NpegocTaBneHa MonHas u
JOCTOBepHas MHopmauusi o cpoke CryxObl MNU Cpoke rogHocTu, nMbo noTpebutens He Obln NPoOMHGOPMUpOBaH O
HeobXxoaMMbIX AENCTBUAX NO UCTEYEHUN CpoKa CNy>Obl UMM CPOKa rOAHOCTM U BO3MOXHbIX MOCNEACTBUSAX NPU HEBLINOMHEHUN
yKasaHHbIX OelcTBUI, NMbo ToBap (pe3ynsTaT paboTbl) MO UCTEYEHUWM STUX CPOKOB MPEACTABMSET OMACHOCTb ANt XWU3HU U
310pOBbS, Bpea NOANEXUT BO3MELLIEHWNIO HE3aBMCMMO OT BPEMEHM ero NpuynMHeHust (ab3au B pegakumm, BBEAEHHON B AENCTBME
¢ 21 pekabpsa 1999 rona PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npegbiayLLyo pegakumio).

Ecnu B cootBeTcTBMU C NyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENbL) HE YCTAaHOBWM Ha TOBap
(paboTy) cpok cnyx06bl, Bpea MoanexuT BO3MELLEHUIO B CrlyYyae ero NpuUYMHEHUst B TEYEHUE OECSTU NET CO OHs nepenayu
ToBapa (paboTtbl) NoTpedbuTento, a ecnn AeHb Nepegayn YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS ToBapa (OKOHYaHMS
BbINONHEHNST paboThl).

Bpen, npvyYnHEHHLIN BCneacTene HeQoCTaTKOB ToBapa, NoANEXUT BO3MELLEHMIO MPOOaBLIOM UMW M3roToBUTENEM ToBapa
no BbIOOPY NOTEPNEBLLETO.

Bpe,q, I'IpVILII/IHeHHbII7I BcreacTteme HegoCcTaTkoB paﬁOTbI nnun ycnyru, noanexuT Bo3MeLLeHNIO NCNONHUTEeNneM.

4. WNarotoBuTenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeCceT OTBEeTCTBEeHHOCTb 3a Bpe[, I'Ipl/NVIHeHHbIVI XN3HW, 300POBbHO UMM UMYLLIECTBY
n0Tpe6|/|Ter|;| B CBA3M C uCNoJsib3oBaHMemM marepuarnos, O60py,EI,OBaHI/I$|, MHCTPYMEHTOB N WHbIX CpencTs, HeO6XOJJ,I/IMbIX ana
npon3sBoacTtBa TOBapoOB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHuA yCJ'IyF), He3aBUCMMO OT TOro, no3BOSiASZl YPOBE€Hb Hay4HbIX W©
TEXHUYECKUX 3HAHUN BbISIBUTb X 0COObIE CBOMCTBA UM HET.

5. M3rotosutenb (I/ICI'IOJ'IHI/ITeJ'Ib, npo,u,aBeu,) OCBOGO)K,D,aeTCFI OT OTBETCTBEHHOCTU, €Cl&in OOKaXeT, 4YTO Bpen NpUuinHeH
Bcneacrtene Hel'lpeO,D,OJ'II/IMOIZ CuInbl UnNn HapylweHuna I'IOTpe6VITeJ'IeM YCTaHOBJIEHHbIX NpaBuilt UCNOJ1Ib30BAaHUA, XpaHEHUA nUnn

TpaHCNopTUPOBKM ToBapa (paboThbl, ycnyru).

KommeHTapum Kk ctatbe 14

CTATbA 15. KOMMNEHCALIUA MOPAJIbBHOIO BPEA

MopanbHbIi Bpen, MPUYMHEHHBIA MOTPEeOUTENo BCreACTBME HAapYLUEHWs U3roTOBUTENEM (MCMonHMTENneM, npoaaBLoM,
YMONMHOMOYEHHOW OpraHu3auvMen unu  YnosIHOMOYEHHbIM  MHAMBMAYamNbHbIM  MPEeAnpUHMMAaTeNieM, UMMOPTEPOM) MpaB
noTpebuTens, NpeayCMOTPEHHbIX 3aKoHaMu U NpaBoBbIMKU akTaMu Poccuiickon degepauun, perynmpylowmMm OTHOLLEHNST B
obnactn 3awuTbl NpaB noTpedbuTtenen, NOANEXUT KOMMEHCauuu MNpUYMUMHUTENEM Bpeda nNpu Hanmmyumm ero BuHbl. Pasmep
KOMMeHcaunm MoparnbHOro Bpeda OnpeaenseTrcs CyAOM U He 3aBUCUMT OT pasmepa BO3MELLEHUS MMYLLECTBEHHOrO Bpeaa
(ab3ay pgononHeH ¢ 21 gekabps 1999 ropa dPepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rogpa N 212-03; B pegakumum,
BBeOeHHou B fenctaue ¢ 9 aHsaps 2005 rona PepepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3, - cM. npegbiayLyto
pegakumio).

KomneHcauma mopanbHOro Bpefa OCyLLecTBMSETCss HE3aBUCMMO OT BO3MELLEHWUSI UMYLLECTBEHHOIO BpeAa U NMOHECEHHbIX
notpebutenem yobITKOB.

KommeHTapum k ctatbe 15

CTATbA 16. HEQOMYCTUMBIE YCNOBUA OOIMOBOPA, YLILEMINAIOLWWNE NMPABA NMOTPEBUTENA, SAMNPETbLI U
OBA3AHHOCTWU, HANNATAEMbIE HA NMPOOABLA (MCNONHUTENA, BIIAOENBLUA ArPEFATOPA)

1. HegonycTUMbIMU YCINOBUAMM JOrOBOpa, YLWEMNSIOWMMY NpaBa noTpebuTtens, ABNsATCA YCNoBKs, KOTopble HapyLlaioT
npaBuna, YyCTaHOBNEHHble MexayHapoaHbiMU gorosopamu Poccuiickon defepaunn, HacTosIMM 3akOHOM, 3aKoHamu WU
NPYHMMaEMbIMU B COOTBETCTBUM C HUMM WHBIMA HOPMaTWUBHbIMM MpaBoBbIMKM akTamu Poccuiickoin  depepauuu,
perynupyowymMmn OTHOLIEHUA B oBnacTy 3awuTbl npae noTpebutenei. HepgonycTumble ycrnoBusi O0roBopa, YLeMnsoLlme
npaBa noTpeduTens, HUYTOXHbI.

Ecnu BkntoueHWe B [OFOBOP YCMOBWI, YLLEMASAIOLMX NpaBa noTpebuTens, NOBMEKNOo NpUdYMHeHNe yYObITKOB NnoTpebutento,
OHMW MoanexaTt BO3MELLEHWUIO NMPOAABLIOM (M3roTOBUTENEM, UCMOSIHUTENEM, UMMNOPTEPOM, Bradernblem arperatopa) B MOfHOM
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anpens 2026 roaa)
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obbeme B cOOTBETCTBUM CO cTaTber 13 HacTosLero 3akoHa.

TpeGOBaHme I'IOTp86VITeJ'IFI O BO3MeLlleHUn y6bITKOB NnoasfIeX T YOOBMETBOPEHUIO B TevyeHue OecATU OHeW CO [HS ero
npeabaABleHUA.

2.K HegonyctumMmbliM yCrnoBmAaM OOroBopa, yuemnarowmm npasa I'IOTpe6MTeJ'|F|, OTHOCATCA:

1) ycrnoBusi, KoTopble NpPeAoCTaBnsAloT Npofasly (M3rOTOBUTENO, MCMOMHWUTENO, YMNONMHOMOYEHHON opraHuMsauuv unm
YNONMHOMOYEHHOMY WHAOVMBUAYaNbHOMY MpeanpuHUMaTento, UMMIopTepy, Bnagenbly arperatopa) npaBo Ha OOHOCTOPOHHWUI
0TKas OT WUCMOrHeHus1 obsi3aTenscTBa UM OQHOCTOPOHHEE M3MEHeHWe YCroBuiA oGsisaTenbcTBa (MpegmeTa, LeHbl, Cpoka M
MHbIX COIMacoBaHHbIX C MOTpebuTernem YCroBWi), 3a WCKIMIOYEHWEM CIly4yaeB, €Clni 3aKOHOM WM MHbIM HOPMAaTMBHbLIM
npaeoBbIM akToM Poccuiickoii defepauum npegycMoTpeHa BO3MOXHOCTb NMPeaoCcTaBneHusl JOroBOPOM Takoro Nnpaea;

2) ycrnoBusi, KOTOpble OrpaHMYMBalOT NpaBo NOTpebutens Ha cBOGOOHbIV BbIGOP TeppUTOopManbHOM NOACYAHOCTM CMOPOB,
npenycMOTPEHHbIN OyHKTOM 2 cTatbu 17 HacTodulero 3akoHa;

3) ycnoBusi, KOoTOpble yCTaHaBNMBAT Ans noTpebuTtens wrpadHble CaHKUMM UM UHble 06S3aHHOCTW, NPEnSaTCTBYOLWME
cBOOOAHOW peanusauunv npasa, yCTaHOBIIEHHOIO CTaTben 32 HacToALero 3akoHa;

4) ycnoBusi, KOTOpble MCKMOYalT WM OrpaHUYMBalOT OTBETCTBEHHOCTb MpodaBua (M3roTOBUTENs, WCMOMHUTENS,
YMOMHOMOYEHHOW OpraHu3aUmMnm WnM  YrorHOMOYEHHOMo MHOMBMAYanbHOro NpeanpuHUMaTens, umnoprepa, Bragenbua
arperatopa) 3a HeWCMNONHEeHWe WNU HeHaanexallee ucnonHeHne o6sA3aTenbCTB MO OCHOBAHUAM, HE MPedyCMOTPEHHbIM
3aKOHOM;

5) ycnoBus, KoTopble 00ycrnoBnmMBatT NpUodpeTeHe 0QHNX TOBapoB (paboT, ycnyr) obsi3aTtenbHbIM NPUOOPETEHNEM UHBIX
ToBapoB (paboT, ycnyr), B TOM 4ucre npegycMaTpuBaioT obs3aTenbHOe 3akiio4YeHWe WHbIX [OrOBOPOB, €CNU MHOE He
npesycMoTPEeHO 3aKOHOM;

6) ycrnoBus, KOTopble NpedycMaTpyBaloT BbINOSMHEHWE AOMNOMNHUTENbHBLIX PaboT (OKkasaHue OOMNONHUTEMNBbHLIX YCNyr) 3a
nnaty 6e3 nony4yeHuns cornacus notTpebuTens;

7) ycnoBusi, KOTOpble OrpaHM4YMBalOT YCTaHOBNEHHoe cratber 16_1 HacTodulero 3akoHa npaBo noTpebutens Ha BbiGop
cnocoba 1 chopmbl onnaTel ToBapoB (paboT, ycnyr);

8) ycnoBusi, KOTOpble CoAep)KaT OCHOBaHWUSA JOCPOYHOIO PacTOpXKEeHUA JoroBopa no TpeGoBaHuio NpodasLa (MCnonHuTens,
BnagesnbLa arperatopa), He NPeAyCMOTPEHHbIE 3aKOHOM WS UHBIM HOPMaTUBHbLIM NPaBoBbIM akToM Poccuiickon degepaumu;

9) ycnoBusi, KOTOpble YMEHbLUAIOT pasMep 3aKOHHOW HEeYCTOMKY;

10) ycnoBusi, KOTOpble OrpaHMYMBalOT MpaBo Bbibopa Buaa TpeboBaHWI, NpPenyCMOTPEHHbIX NyHKToM 1 ctatbn 18 um
OyHkToM 1 cTatbu 29 HacTosulero 3akoHa, KoTopble MOryT ObiTb NpeabsBreHbl npoaasuy (M3roTOBMTENH0, MCMOMHUTENIO,
YNOMHOMOYEHHOW OpraHM3auMn WUnm YrnosIHOMOYEHHOMY WHAMBWUAYaNbHOMY MPeAnpUHMMATENtO, UMMOpPTepy) Npu npojaxe
TOBapOB (BbINOMHEHUN PaboT, OKa3aHUK yCnyr) HeHaanexallero Ka4ecTsa;

11) ycnoBusi, KOTOpble YyCTaHaBNMBAOT 006s3aTenbHbIN 4oCyAeOHLIN NOPSAOK PAaCCMOTPEHUS CMOPOB, €CNM TakoW NOpPSaoK
He NpeayCMOTPEH 3aKOHOM,;

12) ycrnoBusi, KOTOpble yCTaHaBnMBatOT Ans noTpebuTens o6s3aHHOCTL MO AOKa3blBaHUIO ONpeaeneHHbIX 06CTOATENbCTB,
OpeMsi JoKka3biBaHNS KOTOPLIX 3aKOHOM He BO3MOXEHO Ha noTpebuTens;

13) ycnoswusA, KOTOpbl€ OrpaHn4nBaroT |'|0Tpe6|/|Ten;| B cpeacteax u cnocobax 3alnTbl HAPYLUEeHHbIX NpaBs;

14) ycnoBusi, KoTopble CTaBAT yAoBneTBopeHue TpeboBaHWi noTpebuTeneli B OTHOLWEHMU ToBapoB (paboT, ycnyr) ¢
HegocTaTkamy B 3aBUCUMOCTbL OT YCIOBUIA, HE CBA3aHHBIX C HegocTaTkaMu ToBapoB (paboT, ycnyr);

15) MHble ycnoBusi, HapyLualolme npasBuna, YCTaHOBIEHHbIe MeXAyHapodHbIMM goroBopamMu Poccuiickon defnepaumu,
HacToAWMM 3aKOHOM, 3aKOHaMW U MPUHUMAEMbIMM B COOTBETCTBUM C HUMMU WHBIMW HOPMAaTMBHLIMW MPaBOBLIMU aKTaMWU
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Poccuickon ®eaepaumm, perynmpyrowmmmn OTHOLWEHMSA B 06nacTu 3alumTbl Npae notpebutenen.

3. Mpogasey (McnonHWTenb, BNagenew arperatopa) He BrpaBe OTKa3blBaTb B 3aKMOYEHWW, WCTONHEHWM [0roBopa,
HanpaeneHHOro Ha nNpuobpeTeHne ogHWMX ToBapoB (paboT, ycnyr), No NpUYMHE OTKasa NoTpebutens B NPUOBPETEHUM MHbIX
ToBapoB (pabot, ycnyr). Y6bITKK, NPUYMHEHHbIE NOTPEOUTENto BCneacTBME HapylleHWst ero npaeBa Ha CBOOOAHbLIN BbIGOP
ToBapoB (paboT, ycnyr), BO3MeLLATCA NPoAaBLoM (MCNOMHUTENEM, BNagenbLeM arperatopa) B NofiHoM obbeme.

3anpellaetcsa ygoBneTBopeHne TpebdoBaHuii NoTpedunTenern B OTHOLWEHNM TOBApOB (paboT, ycrnyr) ¢ HegocTaTkaMu CTaBuUTb
B 3aBMCMMOCTb OT YCITOBWUIA, HE CBSA3aHHbLIX C HeJoCTaTkaMy ToBapoB (paboT, ycnyr).

3anpelyaeTca 0Tka3 B 3aK/OYEHUM OOMOBOPAa M BO BHECEHVUM W3MEHEHWIA B JOrOBOP B CllyYae NMpaBOMEPHOro ykasaHus
noTpedutenem Ha HedoMyCTMMble YCIMOBWUS [OroBopa, YLEMMSoWMe npaBa MoTpebuTens, B LENsX WCKIOYEHUs Takux
ycnosuid. Mpu npegbseneHun notpebutenem TpeboBaHUs 06 MCKMIOYEHUM M3 [OOrOBOpa HedOoMyCTUMbIX YCIOBMA JOTOBOpa,
yLLeMNAWMX npaBa notpebutens, ykasaHHoe TpebGoBaHWe MOANEXUT PacCMOTPEHUIO B TeYeHWe OEeCATV OHEN CO OHS ero
npegbsiBneHust ¢ obsizaTenbHbIM M3BELLEHMEM MOTPEbUTENs O pesynbratax PacCMOTPEHUst U MPUHSITOM MOTMBMPOBAHHOM
peLUeHNm Mo CyLLEeCTBY yKasaHHOro TpeboBaHus.

Ab63ay ytpatun cuny ¢ 1 ceHTs6pa 2025 rona - PenepanbHbii 3akoH 0T 7 anpens 2025 rona N 69-93. - Cm. npeaplayLyo
peaakuuto.

Ab63ay yTpatun cuny ¢ 1 ceHTs6pa 2025 roga - PenepanbHbii 3akoH 0T 7 anpens 2025 rona N 69-93. - Cm. npeaplayLyo
peaakuuto.

3_1. MNMpogaxa [ONONHUTENBHBIX TOBAPOB (BLINOMHEHME AOMOMHUTENbLHBLIX PaboT, oka3aHue OOMOMHUTEMbHBLIX YCIyr) 3a
OTAENbHYI NnaTy OCYLIeCTBRASETCA NpogaBLOM (MCMOMHUTENEM, BnafernbLeM arperatopa) MWCKMHYUTENBHO C cornacust
notpebutens.

MoTpebuTens Bnpase notpebosaTh OT NpoAasLa (MCMONHUTENS, BnagernbLa arperatopa) Bo3spara yrnnajyeHHOW JeHeXHON
CyMMbl 3a npofaHHble 6e3 ero cornacusi OOMONHUTENbHbIE TOBapbl (BbINOMHEHHbLIE AOMOMHUTENbHLIE PaboTbl, OKasaHHble
[AOMNOMHUTENbHBIE YCIYTL).

3anpellaeTca HaBsi3biBaHWe NOTPEGUTENto [AOMNONMHWTENbHBIX TOBapoB (paGoT, ycnyr) 3a oTaefbHylo nnaty nytem
npeanoXxeHuss noTpeGuTenio [0 3aknioyeHUs JoroBopa O MNproBpeTeHnn OCHOBHBLIX TOBapoB (paboT, ycnyr) npuobpecTtut
[omnonHuTenbHble ToBapbl (paboTbl, YCNyrM) WM 3akMiouMTb MHble [OrOBOpbI, MPUOBPETEHVE UMM 3aKMoYeHue KOTopbIX
obycrnoenvBaeTcs 06A3aTerNbHOCTLI0 MPY NPUOGPETEHUN OCHOBHLIX TOBapoOB (paGoT, yCryr), ecrnm MHoe He MNpeayCMOTPEHO
3aKOHOM.

MoTpebuTens BnpaBe OTka3aTbCA OT OMnaThl HaBsA3AHHBLIX AOMONMHUTENbHBLIX TOBapoB (paboT, ycryr), a ecnu OHu
onnadeHbl, BnpaBe noTpebGoBaTb OT MpogaBua (MCTMONHUTENS, BRafernblia arperatopa) Bo3BpaTa YnfadeHHOW [AeHEXHON
CYMMBI.

TpeboBaHme noTpedbutens o BO3BpaTe YMNIA4YeHHOW 3a HaBsi3aHHblE AOMOSIHUTENbHbIE TOBapbl (PaboThbl, ycnyrn) mnu
npuobpeTeHHble 6e3 ero cornacus [AOMONMHUTENbHbLIE TOBapbl (BLIMOSIHEHHBLIE AOMOMHUTENbHbIE PaboTbl, OKa3aHHble
OOMONHUTENbHBIE YCNYrM) OEHEXHOW CYyMMbl MOANEXWT YAOBMETBOPEHMIO B TEYEHME Tpex AHEeW CO AHA NpeabsiBreHus
yKasaHHoro TpeboBaHusl.

Cornacue notpebutens Ha NpuMobpeTeHne OOMNOMHUTENbHbLIX TOBApPOB (BbIMONTHEHWE OOMONHUTENBHLIX PaboT, okaszaHue
OOMOMHUTENbHBIX YCIyr) 3a NnaTty oopMrsieTcs NpoaaBLoM (UCMONHUTENEM, BnajernbLeM arperatopa) B NCbMeHHON dopme,
€CN1 MHOEe He MNpegycMOTpPeHo 3akoHoM. OBSA3aHHOCTb [OoKas3aTb HanuumMe Takoro cornacus unu obcTtoaTenbcTBa, B CuUmy
KOTOpOro Takoe cornacue He TpebyeTtcsi, Bo3naraeTcs Ha npodasLa (MCNONMHUTENS, BNajenbLa arperatopa).

lMpocTaBneHue NpogaBLOM (MCMONHWTENeM, BnagenbLeM arperatopa) aBToMaTM4eckMx OTMETOK O corfiacum notpebutens
Ha npuobpeTeHne AOMNOMHUTENbHBIX TOBApOB (BbIMOMIHEHWE AOMOMHUTENbHBIX paboT, okazaHWe AOMOMHUTENbHBIX YCMyr) unu
Bblpa)XeHue npodaBLUOM (McronHUTeneM, BrnagenbLeM arperatopa) 3a notpebutens Takoro corfacusi B MHOM Buae nmbo
dhopmMupoBaHMe MpPoAaBLIOM (MCMONHUTENEM, BNagenbuem arperatopa) ycrioBui, npeanonaralowux nsHadanbHoe cornacue
noTpebuTens Ha npuobpeTeHe AOMNONHUTENbHbBIX TOBAPOB (BbIMOMHEHME OOMOMHUTENbBHBLIX PaboT, OKasaHue AOMNONHUTENbHbIX
ycnyr), He JonyckaeTcs.

(MyHKT gononHUTENBHO BKMoYeH ¢ 1 ceHTabpsa 2025 roga PeaepanbHbIM 3akoHoM oT 7 anpens 2025 rona N 69-93)
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4. I'Ipop,aBeu, (VICI'IOJ'IHVITeﬂb, Bnageney arperaTopa) He BhnpaBe OTKa3blBaTb I'IOTpe6VITeﬂIO B 3aKkI1to4eHnUn, UCNOJIHEHUN,
N3MEHEHUN NN pacTopXXeHun aoroeopa C I'IOTpe6VITeJ'IeM B CBA3NM C OTKa3OM I'IOTpe6l4TeJ'Iﬂ npegoctaBuUTb nNepcoHalnbHble
OaHHble, 3a UCKITIOYEeHNEM clny4yaeB, ecnmn 06a3aHHOCTb npegocrtaBneHna Taknx gaHHbIX npegycMoTpeHa 3aKoHOA4aTellbCTBOM
Poccuinckon dDe/J,epau,MM Unn HenocpeacTteBeHHO cBA3aHa C UCNofTHEHWEM aoroesopa C I'IOTpe6VITeJ'IeM.

Mpy npeabaBneHnn notTpedutenem TpeboBaHMs O NpeaoCcTaBneHNN MHGOPMAaLMN O KOHKPETHbLIX MPUYMHAX U NpaBOBbIX
OCHOBaHUSIX, ONpefensiownX HEBO3MOXHOCTb 3aKMOYEHWsl, WUCMOSMHEHUS,, U3MEHEHUS UNA pacTopXXeHusi [oroeopa 6es
NpeanocTaBreHnsl NepcoHasbHbIX AaHHbIX, B MMCbMEHHON dopMe (B TOM YMcne B (hopMe 3reKTPOHHOro JOKyMeHTa) npoaaBel
(ucnonHuTenb, Bragenel arperatopa) AOMKEH NPedOCTaBUTb Takyld WHopMauMilo B TeYeHue cemu [Heln co [AHs
npeabsiBNeHnst ykasaHHOro TpeboBaHus.

Mpopaeey (McnonHuTenb, BNagernew, arperatopa) npeaocTtaBnsieT nHdopmaumio notpebutento B 1o popme, B KOTOPON
npenbsaeneHo TpeboBaHue noTpebutens o NnpegocTaBneHun MHAPOPMaLUN O KOHKPETHBIX MPUYMHAX U NPaBOBbIX OCHOBAaHUSX,
onpefensitomMx HEBO3MOXHOCTb 3aKMYEHUs, UCMOMNHEHUS, N3MEHEHUSI UNN pacTopXXeHus goroBopa 6e3 npegocTaBneHus
nepcoHanbHbIX AaHHbIX, €CMM UHOE He YKka3aHo B 3ToM TpeboBaHuu.

Mpu npegbsiBneHun notpedbutenem TpeboBaHMSA O NpefoCTaBneEHMU MHOPMaLMM O KOHKPETHBLIX NMPUYMHAX U NpaBOBbIX
OCHOBaHUAX, onpegendarwmx HEeBO3MOXHOCTb 3aKni4veHuA, WUCMNONHEeHUd, WU3MEeHEeHUA Wnn pacTopXeHuna aoroBopa bes3
npenoctaBneHna nepcoHarnbHbIX OaHHbIX, B yCTHOI7I daopme TaKkasa I/IH(bOpMaLI,I/IH AOO0JTKHa ObITb npenocrtaBlieHa
He3amMearnnuTernbHO.

Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"

(Ctatbs B pegakumu, BBeaeHHoM B aencTteume ¢ 1 ceHTabpst 2022 roga PenepanbHbiv 3akoHoM oT 1 mag 2022 roga N 135-
®3. - Cm. NpeaplayLLyo peaaKLmio)

MonoxeHus ctaten 16 HacToswero 3akoHa Poccuiickon ®epepaumm (B pegakumm ®enepansHoro 3akoHa ot 1 mMaga 2022
rona N 135-03), ycraHaBnueawLimMe nepeyeHb HeOoMnyCTMMbIX YCMOBWUWA [OroBopa, YLIEMNAWLWMX npaBa notpebutens,
pacnpoCcTpaHsTCA Ha OTHOLUEHWS, BO3HUKLLME M3 paHee 3aKMoYeHHbIX OOrOBOPOB, - CM. MYHKT 2 ctatbu 2 PeaepanbHOro
3akoHa ot 1 mag 2022 rona N 135-93.

KommeHTapum k ctatbe 16

CTATbS 16_1. ®OPMbl M MOPSAOK OMNNATbI MPU MPOLOAXE TOBAPOB (BbINONMHEHWUU PABOT,
OKA3AHUW YCNYT)

1. MNMpopaseL (McnonHUTENb, BNAAeneL arperatopa B Cnyvae MCnonb30BaHUs B CBOEW AESTENbHOCTU HANUYHbIX PacyeToB
¢ notpebutenem) obs3aH obecneunTb BO3MOXHOCTb OMriaTtbl TOBapoB (paboT, ycryr) nyTeM MCMosfb30BaHMS HaLMOHAIbHbIX
nnaTeXxHbIX MHCTPYMEHTOB, a TakkKe HaNU4YHbIX pac4yeToB Mo Bbibopy notTpebutens.

(AB3au B pegakumu, BBeaeHHou B genctaume ¢ 1 Hosbpsa 2020 rona PenepanbHbiM 3akoHoM oT 31 mtonga 2020 roga N 290-
®3. - CM. npeaplayLyio peaakumio)

06s3aHHOCTL 0becneunTb BO3MOXHOCTb Onnathl TOBApoOB (paboT, ycrnyr) ¢ MCMONb30BaHMEM HaLMOHATBbHbBIX MIATEXHbIX
WHCTPYMEHTOB B pamKax HaLMOHanbHOMW CUCTEMbl NMaTeXHbIX KapT pacnpocTpaHAeTcs Ha npojasua (MCnonHuTens,
BnafenbLa arperatopa), y KOTOpPOro Bbipyyka OT peanu3auum TOBapoB (BbIMOMHEHUS paboT, okasaHus ycnyr) 3a
npeaLecTBYOLWNIA KaneHaapHbIv rof NpeBbIWaeT ABaguaTte MUNSIMOHOB pyGnen.

(A63au B pegakuun, BBegeHHom B aencteme ¢ 1 Hoabpa 2020 roga PeaepanbHbiM 3akoHoM OT 31 mona 2020 roaa N 290-
®3; B pegakumn, BeBegeHHoun B gencteme ¢ 1 nons 2021 roga PenepanscHbiM 3akoHoM oT 31 mona 2020 roaa N 290-93. - Cwm.
npeabiayLwyo penakLmio)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcsa B MecTe, r4e He NpedoCcTaBnsitoTCsa YCryrn 4oCTyna K NOABVKHON
paguoTtenedoHHOW CBA3M M (UNK) CPEeAcTBaM KOMMEKTUBHOMO [OCTyna K WHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU
"UHTepHeT", npogasel (ucnonHutensb) ocBoboxaaeTca oT 00A3aHHOCTM oGecneynTb B 3TOM MeECTe BO3MOXHOCTb OnnaTthl
ToBapoB (paboT, ycryr) ¢ UCNONb30BaHNEM HaLMOHambHbIX NNATEXHbIX UHCTPYMEHTOB.

MpopaseL, ocBoboxaaetca OT o6a3aHHOCTM 06ecnevMTb BO3MOXHOCTb ONNatbl TOBapoOB C  UCMOMb30BaHUEM
HaUMOHanbHbIX MNaTEeXHbIX MHCTPYMEHTOB B TOProBOM OObekTe, Bbipyyka OT peanusauuu TOBapOB B KOTOPOM COCTaBnsier
MeHee NSATU MUNSIMOHOB pybnewn 3a NpeaLecTBYOLWNA KaneHaapHbIn rog,.
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 22
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

(MyHKT B pegakumm, BBeaeHHon B fenctene ¢ 1 oktabpsa 2017 roga PenepanbHbiM 3akoHoMm oT 1 mMasa 2017 ropa N 88-93.
- Cm. npeabiayLlyo penakumio)

2. Onnata ToBapoB (paGoT, ycnyr) MOXeT NpPOoM3BOAMTLCA MOTpeGuTerieM B COOTBETCTBMM C yKasaHMeM npodaBua
(McnonHuTEns)) nyTeM pacyeToB Yepe3 CYyOGLEeKTOB HaLMOHANbHOM NNaTeXHOW CUCTEMbl, OCYLLECTBSIOWMX OKasaHue
nnaTexHbIX YCryr B COOTBETCTBUM C 3aKoHOAaTENbLCTBOM Poccuitickon defepauum o HaumMoHanbHoWM NnaTexHon cucteme, ecnim
MHOE He yCcTaHoBMeHo deaeparnbHbIMIU 3aKOHAMW UM MHBIMW HOPMaTKBHbLIMW MPaBOBbIMU akTamu Poccuiickon deaepaumu.

3. lMpn onnate ToBapoB (paboT, yCnyr) HanMUYHbIMW LEHEXHbIMU cpeacTBamMyn obsizatenbcTBa noTpedutensa nepeq
npoaaBLoM (MCMOMHMTENEM) NO onnaTte ToBapoB (paboT, yCnyr) CUMTaOTCS UCMOSTHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEeACTB C MOMEHTA BHECEHMS HANUYHbIX AEHEXHbIX CPeaCTB NpoaaBLy (MCMONHUTENIO) NMOO NNaTeXXHoOMy areHTy (cybareHTy),
OCYLLEeCTBNSOLEMY AEATENBHOCTb MO NPUEMY NnaTexen uan4eckmx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeeoda NpeaoCcTaBnsieMblX NOTPEOUTENEM HaNU4YHbLIX OEHEXHbIX CPeacTB
6e3 oTkpbITUA GaHKOBCKOro cyeta obsizatenscTBa Nnotpebutens nepen NnpogasLoM (MCMONHATENEM) MO onnare ToBapos (pabor,
YCNyr) CYMTAKTCHA UCTOMHEHHbIMU B pa3mMepe BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI NOTpebuTenemM HanumuHbIX
AEHEXHbIX CPEeACTB KPedWTHOW opraHusaumm nnbo 6aHKOBCKOMY MNaTexHOMy areHTy (cybareHTy), OCyLUeCTBNSIOWMM
0eATenbHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuinckon degepaumm o HauMoHanbHOW NNaTexXHom cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPeACTB B pamKax NpuMMeHsieMbiXx opm Be3HanmyHbIx
pacyeToB obsizaTenbCcTBa MOoTpebuTens neped npodaBLOM (MCMOMHUTENeM) MO onnarte ToBapoB (paboT, ycryr) cumtakoTcs
WCMOMHEHHbIMM B CyMMe, YKa3aHHON B pacrnopsbkeHUuM O NnepeBofde AEHEXHbIX CPpeacTB, C MOMeEHTa MOATBEPXAEHWUS ero
MCMOMNHEeHWs obcnyxuBaroLLen noTpedutenst KpeaMTHON opraHM3aumnen.

4. Mpw onnate ToBapoB (paboT, ycryr) npoaasuy (MCNOMHMTENO) 3anpeLleHo ycTaHaBnMBaTb B OTHOLLEHMW OOHOrO BMAaa
ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCUMOCTU OT crocoba Mx onmnaTtbl NMOCPEACTBOM HaNWYHbLIX PacYeToB MU B
pamMKax npuMeHsieMbiX opM Be3HanMYHbIX pacyeToB.

4 1. Npogasuy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLIEHMW OOHOMO BuAa ToBapoB (paboT, ycnyr) pasnuyHble
LeHbl B 3aBUCUMOCTW OT MCMOSb30BaHMS MOTpebuTenem cepBuca paccpoykM unu onnatbl ToBapa (paboTbl, ycryru)
notpebuTenem B pacCcpouKy UnM Yyepes onpeneneHHoe BPeMsi, 3a UCKIIOYEHNEM ClyyaeB, €CNu AOroBop, YCrOBUSA KOTOPOro
npegycMmaTpmBaloT onnaty ToBapa (paboTbl, ycnyru) notpebutenem B paccpoyky WM 4vepes OnpenerieHHoe BpeMms,
3aKNOYaEeTCa C y4aCTHMKOM 3KCMepUMeEHTa B COOTBETCTBUMM ¢ DeaepanbHbiM 3akoHOM OT 4 asrycta 2023 rona Ne 417-93 "O
NPOBEeNEHUN IKCNEPUMEHTA MO YCTAHOBMNEHUIO CreLunanbHOro PErynupoBaHns B LIENSAX CO3AaHUs HeoOXoAUMbIX YCNOoBUIK ANs
OCYLLECTBNEHNA OEATENbHOCTM MO MNaRPTHEPCKOMY hMHAHCMPOBaHMIO B OTAEMbHbIX cybbekTax Poccunckon dPenepaumm mn o
BHECEHWM U3MEHEHUN B OTAENbHbIE 3aKOHOAATENbHble akThbl Poccurickon ®enepavmmn”.

(MyHKT gononHUTENBLHO BKNtoYeH ¢ 1 anpensa 2026 roga PeaepanbHbiM 3akoHoM oT 31 mtonsa 2025 rona N 284-93)

[encTtBrne nonoxeHmn nyHkta 4_1 HACTOSILLEN CTaTbM HE pacnpOCTPAHSIETCA HAa OTHOLLEHUS, BO3HMKAOLLME U3 4OrOBOPOB
y4yacTvs B OONEBOM CTPOMTENLCTBE, 3aKovaemblx B COOTBETCTBUM C PeaepanbHbiM 3akoHoM oT 30 aekabps 2004 roga Ne
214-03 "O6 y4actum B [ONEBOM CTROUTENLCTBE MHOrOKBARTUMRHbLIX AOMOB W MHbLIX OOBLEKTOB HEABWXMMOCTU M O BHECEHWUU
M3MEHEHWIN B HEKOTOPbIE 3aKoHoAaTeNnbHble akTbl Poccuiickon Penepaummn”, - cM. NyHKT 2 ctatb 4 PeaepanbHOro 3akoHa ot
31 nrong 2025 rona N 284-93.

4 2. [lpu onnate ycnyr, OKa3blBaeMblX Ha OCHOBaHMM abOHEHTCKOro [JoroBopa B MH(OPMaLMOHHO-
TENEeKOMMYHUKALUMOHHON ceTu "MIHTepHeT" ¢ uMcnonb3oBaHMEM canTa u (unu) CcTpaHuubl caWTa B MH(OPMaLMOHHO-
TENEeKOMMYHUKALUMOHHOM ceTn "UIHTepHeT", U (unu) nMHAOPMALMOHHON CUCTEMbI, U (M) nporpammbl AN SMEKTPOHHbIX
BbIYUCIIUTENbBHLIX MalUVH, UCMOMHUTENIO 3anpeLlleHo UCNOoMb30BaTb AN NOMyYeHUs Mepuogudeckux nraTexen peKkBuanTbl
GaHKOBCKOro cyeTa NOTpeduTens unm AaHHbIE O €ro 3NEKTPOHHbIX CPEACTBAaxX MnaTtexa, KoTopble NoTpeduTenb npegocTaBun
paHee 1 B OTHOLUEHUM KOTOPbIX Bbipa3ui UCNOMHUTENIO 0TKa3 OT MCMONb30BaHUS NPU pacyeTax C HUM.

Wcnonnntens 06513aH obecneuntb Nprem OTKa3a NoTpeduTens OT MCMOMb30BaHMA NpU pacdyeTax ¢ norpebutenem paHee
npefocTaBneHHbIX NoTpebuTenem pekBM3MTOB HaHKOBCKOrO cHeTa UMM AaHHbIX O ero 3MEeKTPOHHbLIX CpeAcTBax nnarexa, B TOM
yYuncre B 3NEeKTPOHHON hopme.

(MyHKkT gononHuTenbsHo BkMtodeH ¢ 1 mapTa 2026 rona PenepanbHbiM 3aKkoHOM OT 15 okTabpa 2025 rona N 376-03)

5. MNpogaBeL, (MCNOMHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MOTpedbuTenst yObITKW, Bbi3BaHHblE HapyLUeHWeM
TpeboBaHui NyHKTa 1 HAcTosLLEeN CTaTbu.
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 23
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

(Ctatbsa gononHuTenbHO BKAoYeHa PeaepanbHbiM 3akoHOM oT 5 Masa 2014 rona N 112-93)

KommeHTapum k ctatbe 16_1

CTATbSA 17. CYQEBHAS 3ALLMTA NPAB NMOTPEBUTEINEN

1. 3awmTa npas notTpebutenen ocyLLecTBNAETCA CY40M.

3awmTa npaB noTpebutenen ycnyr, okasblBaeMblX (PUHAHCOBLIMW OpraHU3aunsiMy, OpraHU3yloLWMMU B3anMOOenCcTBME C
YNOITHOMOYEHHbIM MO NpaBam noTpeduTenen UHAHCOBLIX YCAyr B COOTBETCTBUM C PenepanbHbiM 3akoHoMm  "O6
YNONHOMOQYEHHOM MO npaBam noTpebutenen hMHaAHCOBLIX YCAyr", OCYLECTBNSIETC C OCOBEHHOCTAMU, YCTaHOBIEHHbLIMU
ykasaHHbIM PefepanbHbIM 3aKOHOM.

(A63au gononHuTenbHO BkNtoveH ¢ 3 ceHTabps 2018 roga PenepanbHbiM 3akoHOM OT 4 ntoHs 2018 roga N 133-93)

2. Wckm o 3awmute npas notpebuTeneit MoryT 6biTe NpeabaBreHbl No BbIGopy UcTLa B cya No MecTy:

HaxoxxgeHua opraHusauunmn, a ecnm oTBeT4MKoM ABNAETCA I/IHﬂI/IBVID,yaJ'IbeIVI npeanpuHnmartensb, - ero XXmTenbcTBa,
XUTtenbcTBa Unun HpGGbIBaHVIFl ncTua;
3aKrn4vyeHna nnn ncnonHeHna goroeopa.

Ecnu 1ck K opraHusaumm BbITEKAET N3 AeSATENbHOCTU ee hmunmnana nnm NpeacTaBUTENbCTBA, OH MOXET ObITb NpeabsBreH B
cyd No MeCTy HaxoxaeHus ee dounuana unn NnpeacTaBUTENbCTBA.

(MyHKT B pepakumun, BBeaeHHoW B gencteue ¢ 9 aHeapsi 2005 roga ®epepaneHbiM 3akoHoOM oT 21 gekabps 2004 roga N
171-03. - CM. npegpiayLLyo peaakuuio)

3. Motpebutenn, MHble UCTUBLI MO UCKaM, CBA3aHHbIM C HapylLleHvem npaB notpeburteneri, ocBoboxaawTcsa OT ynnaThbl
rocyapCTBEHHOM MOLUNNHLI B COOTBETCTBMM C 3akoHoAaTernbCcTBoM Poccuiickonn ®epepauum o Hanorax u cbopax (NMyHKT B
pegakumu, BBegeHHon B genctsme ¢ 1 asrycta 2011 roga PenepanbHbiv 3akoHoMm oT 18 mong 2011 roga N 242-03, - cwm.
OREAbIAYLLYIO PEAAKLNIO).

KommeHTapum k ctatbe 17

MABAII.
3ALLUUTA NPAB NOTPEBUTENEW NPU NPOOAXE TOBAPOB NOTPEEUTENAM

CTATbA 18. NPABA NOTPEBUTENA NPU OBHAPYXXEHUU B TOBAPE HEOOCTATKOB

(HaMmeHoOBaHWe B peadakuuun, BBegeHHON B aencteme ¢ 12 gekabps 2007 roga PegepanbHbiM 3aKOHOM OT 25 okTsiops 2007
roga N 234-®3, - cM. npeablayLLYI0 PeAaKLmIo)
1. NoTtpebutenb B cnyvyae obHapyXeHWs B TOBape HELOCTaTKOB, €CNU OHW He OblNvM OroBOpeHbl NPOAaBLIOM, MO CBOEMY
BbIOOpY BrnpaB.e:

notpeboBaTb 3amMeHbl Ha TOBap 3TOW e Mapku (3TUX e Moaenu u (Unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TaKOW e ToBap [Apyro Mapku (Moenu, apTuKyna) C COOTBETCTBYHOLLMM NepepacyeTom
MOKYMHOW LieHbl;

noTpeboBaTb COpa3MepHOro YMEHbLIEHWS MOKYMHOM LieHbl;

HOTpeGOBaTb He3aMeanuTenbLHoro 6e3Bo3mMe3aHoro YCTpaHEeHUA HegOoCTaTKOB TOBapa WM BO3MELUEeHUA pacxogoB Ha UX
ncnpaesneHune n0Tpe6|/|TeneM NN TpETbUM JTNLIOM;

OTKa3aTbCA OT WCMNONIHEHUA Oorosopa Kyniu-npogaxu wu I'IOTpeGOBaTb BO3Bparta ynnaquHom 3a TOBap CyMMbl. Mo
Tpe6OBaHI/IlO npogasua u 3a ero cHer n0Tpe6v|Tenb AOJNKEeH BO3BpaTuUTb TOBap C HeAoCTaTKaMu.

I'IpM 3TOM I'IOTpe6VITeJ'Ib BrnpaBse FIOTpe6OBaTb TakKKe MNOofTHOro BO3MeELleHUA y6bITKOB, NPUYNHEHHbIX eMy Bcnencrteue
npoAaxuy ToBapa HeHapgnexalwlero Kadecrtsa. Y6bITKM BO3MeELLATCA B CPOKKM, YCTaHOBJIEHHblE HaCTOoALNM 3akoHoM ans
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 24
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

YOOBIETBOPEHNS COOTBETCTBYHOLLMX TpeboBaHWi NoTpebuTensi.

B OTHOLUEHMN TEXHMYECKM CIOXKHOIo ToBapa noTpebutens B criydae obHapyXeHUs B HEM HeOoCTaTKOB BrpaBe OTkasaTbecs
OT MCMOMHEHUs JoroBopa Kynnu-npodaxu 1 notpeboBaTb Bo3BpaTa ynnayeHHoW 3a Takon ToBap CyMMbl NGO NpeabsBuTb
TpeboBaHWe O ero 3aMeHe Ha TOBap 3ITOM Xe Mapku (MOAenu, apTWKyna) Wiu Ha TakoW e ToBap Opyro Mapku (Mogenu,
apTMKyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LieHbl B TedeHue NATHaAuaTh AHen Co OHS nepegayun notpebutento
Takoro ToBapa. o MUCTeYeHUM 3TOro cpoka ykasaHHble TpeGoBaHMS MOAMneXaT YOOBMNETBOPEHUIO B OAHOM W3 CredyHLimX
crnyvaes:

obHapy»XeHue CyLLeCTBEHHOIO HeJocTaTka ToBapa;
HapyLUeHWe YCTaHOBIEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTpaHEeHUsl HeOCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCIMNOJIb30BaHNUA TOBapa B TeYeHWe KaXgoro roga FapaHTVIVIHOFO CpOKa B COBOKYMNHOCTU bonee 4yem
TpnauaTtb OHen BcrneacTene HEeOOHOKPAaTHOIro yCtpaHeHua ero pasfiMiyHbiX He4OCTaTKOB.

lMepeyveHb TexHUYeCcKM CNoXHbIX ToBapoB yTBepxaaeTca NpasutensctBoM Poccuiickon degepaunn.
(MyHKT B pepakuuu, BBeAeHHOW B AencTteue ¢ 12 aekabps 2007 roga PepepanbHbiM 3akoHOM oT 25 okTsi6psa 2007 roga N
234-03, - cM. NpeAblayLLYI0 peaakLuio)

2. TpeboBaHus, ykasaHHble B MOyHKTe 1 HacTosilewn cTaTby, NpeabsBnsAlTCA noTpeduTenem npodasuy nmbdo
YMONMHOMOYEHHOIM OpraHn3aLmmn Unm yrnoriHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMMaTento (MyHKT B pefakumu, BBEOEHHON
B Jenctene ¢ 9 aHBapsa 2005 roga dPepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03, - cM. npegplayLuyto
pefakumio).

3. MoTpebutens BnpaBe nNpeabsiBUTb TpeboBaHMWSA, ykasaHHble B ab3alax BTOPOM M MATOM MyHKTA 1 HACTOsILLER cTaTbM,
W3roTOBUTENIO, YMONHOMOYEHHOW OpraHu3aumm WNn YnosIHOMOYEHHOMY WHAWBMAYaNbHOMY MPeAnpUHUMATENIO, MMMopTepy
(ab3ay B pegakuun, BBegeHHon B aencteme ¢ 9 aHeaps 2005 roga degepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
3; B pegakuun, BBeaeHHoM B aencrtene ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N 234-93,
- CM. NpeablayLLyio pegakumio).

BmecTto npegbsiBneHvs aTux TpeboBaHWi MoTpebuTens BnpaBe BO3BpPaTUTb W3rOTOBUTEMK WM UMMOPTEpPY ToBap
HeHagnexallero ka4yecTsa 1 noTpeboBaTb BO3BpaTa ynnadveHHon 3a Hero cymmbl (ab3al B pegakuum, BBeOEHHON B AeACTBUE C
12 pekabpsa 2007 rona PegepanbHbIM 3akoHOM OT 25 okTs16psa 2007 roga N 234-03, - cMm. NpeabiayLlyo pegakumio).

4. MyHkt yTpatun cuny ¢ 12 pekabpsa 2007 roga - PepepanbHbin 3akoH OT 25 okTsa6pa 2007 roga N 234-93. - Cwm.
npeabloyLyo pegakumio.

5. OTcyTcTBUE Y NOTPEOMTENS KaCCOBOMO UM TOBAPHOTO Yeka Mbo MHOMo AOKYMEHTa, YAOCTOBEPSIOLMX (haKT U YCroBus
MOKYMNKN TOBapa, He SIBNSETCS OCHOBaHWEM [l 0TKa3a B YAOBNETBOPEHUM ero TpeGoBaHui.

MpoaaBseL (M3roToBUTENb), YNOMHOMOYEHHAs OpraHu3auusl UK YrNorTHOMOYEHHbIA UHAMBUAYArbHbLIA NpeanpuHUMaTenb,
numnopTep 06s13aHbl NPUHATL TOBAp HEHaANeXallero kayecTsa y notTpeduTens u B cnyv4ae HeobxoanMoCcTh NPOBECTU NPOBEPKY
kadyecTBa ToBapa. [NoTpebuTtens Bnpase y4acTBOBaTb B NPOBEpKe kadecTBa ToBapa (abs3au B peaakuum, BBeAEHHOW B AECTBUE
¢ 9 sHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

B cnyyae cnopa O npuunHax BO3HWMKHOBEHUSI HELOCTATKOB ToBapa npoAaBel, (M3roToBUTENb), YMOMHOMOYEHHas
OopraHusauus Unm ynorHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuHuMaTenb, umnoprtep 06s83aHbl MPOBECTUN 3KCMEpPTU3y ToBapa
3a CBOM CYeT. JkcnepTusa ToBapa MPOBOAWUTCS B CPOKM, YCTAHOBMEHHble cTatbamu 20, 21 n 22 HacTosulero 3akoHa ans
YOOBMETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHun notpebutens. [NoTpebuTens BhnpaBe NpUCYTCTBOBATb MpW NPOBEAEHUM
3KCMepTu3bl TOBapa U B CryYyae HeCornacusi ¢ ee pesyrnsratamMmm OCrMopuTb 3aKIioYeHne Takom SKCcnepTusbl B CyaebHOM nopsifke
(ab3au B pepakuun, BBegeHHon B gericteue ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-
@3, - cMm. NpeabioyLLyo pefakumio).

Ecrmn B pesynbrate 3KCneptu3bl TOBapa YCTaHOBJIEHO, 4YTO €ro HegoCTaTkn BO3HUKIIM BCrieacTeue OGCTOFITeJ'IbCTB, 3a
KOTOpble He oTBeYaeT npoaasel (I/ISFOTOBI/ITeﬂb), I'IOTpe6I/ITeﬂb obsizaH  BO3MECTUTb nponasuy (VI3FOTOBI/ITeJ'IIO),
yI'IOJ'IHOMOHeHHOVI opraHunzaumm wmnm ynornHOMOYeHHOMY WHOMBUAYyalnbHOMY npeanpuHnMartento, uUMnoprtepy pacxogbl Ha
npoBegeHne 3KCNepTu3bl, a Takke CBA3aHHble C ee npoBeeHNeM pacxodbl Ha XpaHeHne 1N TPpaHCNOPTUPOBKY TOBapa (363au B
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pedakumu, BBegeHHon B gencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuto).

(MyHKT B pegakumn, BBeAeHHON B aenctBue ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. npeabiayLLyo pegakunio)

6. MpoaaseL, (M3roToBUTENb), YNOMHOMOYEHHAsS OpraHU3aLms UK YNofHOMOYEHHbIN MHAUBMAOYANbHLIN NPpeanpUHMMaTENb,
MMropTep OTBeYaeT 3a HedOCTaTKU TOBapa, Ha KOTOPbIA HE YCTAHOBMEH rapaHTUMHLIA CPOK, ecnv NoTpebuTenb OOKAXET, YTo
OHW BO3HMKNK 0 Nepeaayn ToBapa noTpebuTento UM no npuynmHaM, BO3HUKLIMM 40 3TOrO MOMEHTA.

B oTHOweHMM TOBapa, Ha KOTOPbIA YCTAaHOBMEH TrapaHTUMHLIA CPOK, MpogaBel, (M3roTOBMTENMb), YMNOMHOMOYEHHas
opraHusauus Unv ynoriHOMOYEHHbIV MHOMBUAYanNbHbIA NpeanpuHMMaTenb, UMNopTep OTBEYaET 3a HEAOCTaTKN ToBapa, eCnum He
OOKaXeT, YTO OHW BO3HUKNM MNocrne nepedaduM ToBapa noTpebuTento BCNeAcTBME HapylleHus notpebutenem npasun
WCMOMb30BaHUA, XpaHEHUs UM TPaHCNOPTUPOBKM TOBapa, AEeUCTBUA TPETbUX NUL, UNN HENPEOJONMMON CUTbI.

(MyHKT gononHuTenbHO BKMoYeH ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B
pefakumn, BBeeHHon B gencteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpst 2004 roga N 171-D3, - cm.
NpeAblAyLLYI0 pefakumio)

MyHKT 6 nNpegplaywen pegakumm ¢ 21 gekabpsa 1999 roga cuMtaeTcs NyHKTOM 7 HacTosilwen pefdakuumm - depeparnbHbI
3aKkoH oT 17 gekabps 1999 roga N 212-93.

7. DocTtaBka kpynHorabapuTHOro ToBapa U ToBapa BecoM boree NSTM KAMOrpamMMOB Afsi PEMOHTA, YLEHKW, 3aMeHbl U
(vnu) Bo3BparT Mx NOTPEOUTENIO OCYLLECTBIISOTCS CUIaMy U 3a cYeT npoAasua (M3roToBUTENS, YNONIHOMOYEHHOW opraHu3auum
UM yNormHOMOYEHHOTo MHAVBUAYaNbHOTO NpeanpuHuMaTens, umnoprtepa). B cnyyae HencnonHeHus gaHHOW 06sa3aHHOCTK, a
TaKke npu OTCYTCTBMM Npopasua (M3roToBUTENs, YNONMHOMOYEHHOW OpraHusauum Uiy ynorTHOMOYEHHOro MHAMBUAYanbHOro
npeanpvHUMaTens, umrnopTepa) B MecTe HaxoXaeHwus noTpebuTtens goctaBka M (Mnv) BO3BpaT yKasaHHbIX TOBApOB MOryT
ocylecTBnATbCcA notpedbutenem. MNpu aToM npodaseL, (M3roToBUTENb, YNONHOMOYEHHAs OpraHu3aums Unu ynornHOMOYEHHbIN
WHAMBKUAOYanbHbIN NPeanpuHMMaTens, uMnopTep) obs3aH BO3MeCTUTb NoTpebuTento pacxonbl, CBA3aHHbIE C AOCTaBKOW W1 (MNn)
BO3BPAaTOM yKa3aHHbIX TOBapoOB (MyHKT B pedakuun, BBeAeHHOW B Aencteune ¢ 9 aHeapsa 2005 roga PegepanbHbIM 3aKOHOM OT
21 nekabpsa 2004 roga N 171-93, - cM. npeablayLLy0 peaakLumio).

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

KommeHTapum k ctatbe 18

CTATbA 19. CPOKM NPEOBABNEHUA NOTPEBUTENEM TPEBOBAHUNA B OTHOLWEHMU HEOQOCTATKOB
TOBAPA

1. MoTpebutens BnpaBe NPeObsBUTL NPEOYCMOTPEHHble cTatben 18 HacToswero 3akoHa TpeboBaHWs K npogasLy
(n3roToBUTENIO, YNONHOMOYEHHOW OpraHM3auuy Unu yrnorHOMOYEHHOMY UHAMBUAYanbHOMY MpeanpuHMMaTento, UMnoprepy) B
OTHOLLUEHUN HEOOCTAaTKOB TOBapa, €Cnv OHWM OBHapyXXeHbl B TEYEHWe rapaHTUMHOrO CpoKa unmn cpoka rogHoctu (absau B
penakumu, BBeaeHHon B gencteme ¢ 9 axeaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

B oTHOWeHMN TOBapOB, Ha KOTOPbIE rapaHTUMHbIE CPOKWM UMM CPOKM FOOHOCTW He YCTaHOBIEHbl, NOTpPebuTens Brnpase
npeabsiBUTL yKa3aHHble TpeboBaHMSA, ecnv HeJocTaTku TOBAapoB OOHapy»KeHbl B pa3yMHbIN CPOK, HO B Mpedenax AByX NeT co
AHS nepedayn ux notpebuTento, ecnun 6onee ANUTENbHbLIE CPOKU HE YCTaHOBMNEHb! 3aKOHOM MM AOrOBOPOM.

(MyHkT B pegakuun, BBeAeHHON B Aencteue ¢ 21 aekabpsa 1999 roga denepanbHbIM 3akoHOM oT 17 gekabpsa 1999 roga N
212-93, - cM. npeabIayLLyo pegakLmio)

2. MapaHTUNHLIA CPOK TOBapa, a Takke CPOK ero cryXbbl MCYUCNSIETCA CO AHNA Nepedayn ToBapa noTpeduTernto, ecnu nHoe
He npeaycMOTPEHO JoroBopoM. Ecnu feHb nepegayn yCTaHOBUTL HEBO3MOXHO, 3TU CPOKN UCHUCAAIOTCS CO OHSI U3rOTOBMNEHUS
ToBapa (ab3au B pegakumu, BBeaeHHon B gencteume ¢ 21 gekabpsa 1999 rona ®enepanbHbiM 3akoHoM OT 17 aekabpsa 1999 roga
N 212-03, - cMm. NpeabiayLLyo pegakumto).

[nsi ce30HHbIX ToBapoB (06YBU, oaexabl U NPOYMX) ST CPOKU UCHUCHISIOTCH C MOMEHTa HacTYMEeHNs1 COOTBETCTBYHOLLETO
Ces30Ha, CPOK HacCTYMreHUs KOTOPOro omnpenensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickort depepauun mcxops U3
KNMMaTU4eCKMX YCIOBUIA MECTa HaxoXaeHUs notTpeduTenen.
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Mpu npogaxe ToBapoB Mo obpasuam, No NoYTe, a Takke B Criyyasix, €Criu MOMEHT 3aKYeHNsi JOroBoOpa KyMnn-Npoaaxu un
MOMEHT Mepefayn ToBapa NoTpebuTento He COBMNaAatoT, 3TU CPOKM UCUUCHISIIOTCS CO AHS AOCTaBKM ToBapa noTpebutento. Ecnn
noTpebuTenb nuweH BO3MOXHOCTU MCMONb30BaTb TOBap BCreAcTBME 0OCTOATENLCTB, 3aBUCSLLMX OT NpodaBua (B 4acTHOCTH,
TOBap HyXdaeTcsl B cneumanbHON yCTaHOBKe, NOAKIHYEHUM U cOOpKe, B HEM UMEITCS HeoCTaTKM), rapaHTUNHbLINA CPOK He
TeYeT A0 YCTpaHeHMs1 NpoaaBLOM Takux obCTosaTenbCTB. Ecnu geHb AoCTaBKW, YCTaHOBKW, MOAKMOYEHUMsl, cOopku ToBapa,
yCTpaHeHUs1 3aBUCALLMX OT NpoAaBLa 0bCToATENbLCTB, BCreACTBME KOTOPbIX NOTPEOMTENb HE MOXET MCMONb30BaTb TOBap Mo
HasHa4eHuto, onpeneniTb HEBO3MOXHO, 3TM CPOKM UCYUCHSIOTCS CO OHS 3akfiouYeHust JoroBopa Kynnu-npopaxu (absau B
penakumu, BBeaeHHon B gencrteme ¢ 21 gekabpsa 1999 roga ®enepanbHbim 3akoHoM oT 17 aekabpsa 1999 roga N 212-903, - cm.
npeablayLyio peaakumio).

AG3au uckntodeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 pgekabpsi 1999 roga N 212-93. - Cwm.
npeablayLLyo pegakumio.

CpOK roAHOCTU TOBapa onpeaendaeTcda nepunogom, UcHUcndaemMmbiM CO OHA MU3TOTOBJIEHUA TOBapa, B Te4eHWe KOTOpPOoro OH
npurogeH K ncnosib3oBaHuto, Unn narton, oo HacTynneHusa KOTOpOI7I TOBap nNpuroaeH K ncrnornb3oBaHUIO.

MpoOomKMTENbLHOCTL CPOKa FOAHOCTU TOBapa AOIKHA COOTBETCTBOBATb 0bsidaTenbHbiM TpeboBaHusM K Ges3onacHoCTH
ToBapa (ab3av, B pegakumu, BBeAeHHON B Aerctere ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-03, - cM. NpeabiayLLy0 pefakuumio).

3. MapaHTUitHble CPOKU MOryT YCTaHaBfMBATLCA Ha KOMMMEKTYOLWME U3OeNUa U COCTaBHble YacTuM OCHOBHOMO ToBapa.
[apaHTUIHbIE CPOKM Ha KOMMMEKTYIOLME N3AENMsS U COCTaBHbIe YacTU UCHUCIISIOTCS B TOM Xe NopsAaKe, YTO U rapaHTUMHBIN
CPOK Ha OCHOBHOW TOBap.

[apaHTUiHBbIE CPOKM Ha KOMMIEKTYIOLWME U3OENUSA U COCTaBHbIE YacTy TOBapa CYMTaIOTCH PaBHbIMW rapaHTUNHOMY CPOKY
Ha OCHOBHOE u3genue, ecrnm MHOe He YCTaHOBIIEHO AOrOBOPOM. B criyyae, ecnv Ha KOMMMEKTyOLee U3genue 1 CoCTaBHYH
YacTb TOBapa B 4OroBOpe YCTaHOBMEH rapaHTUHbBINA CPOK MEHbLLEN NPOAOIMKUTENBHOCTH, YEM rapaHTUIAHBIN CPOK HA OCHOBHOE
usgenve, NoTpeduTens BNpase NpeabsBuTb TpeboBaHWSA, CBA3aHHbIE C HEAOCTaTKaMu KOMMIEKTYIOLLEro U3Aennus U COCTaBHOM
YacTu ToBapa, NPV UX OOHApYXXEHUU B TEYEeHWe rapaHTUNHOIO CPOKa Ha OCHOBHOE M3fenue, ecriu UHOe He NMpegycMOTPEHO
porosopoM (ab3ay B pegakuun, BBefeHHon B Aencteune ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-®3, - cM. NpegbiayLLyo pegakumio).

Ecnu Ha KOMNNeKTywLulee ngenne yCtaHoBlneH I'apaHTVIVIHbIVI CpOK fonbLuen NpPoOAOIKUTENTbHOCTHU, YEM I'apaHTVIVIHbIVI CPOK
Ha OCHOBHOW TOBAap, FIOTpGGVITeJ'Ib BrnpaBse npeabAaBuUTb Tpe6OBaHV|H B OTHOLUEeHWN HeOoCTaTKOB TOoBapa npu ycrnoBuun, 4To
HeOOoCTaTKM KOMMMEKTyLWwero m3genua o6Hapy>|<eHb| B TeYeHWe rapaHTUMHOrO cpoka Ha 3TO u3gdenuve, Hes3aBMCUMO OT
NCTEYEHNA rapaHTUMHOIO CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HaCTOsLWEen cTatbe, LOBOAATCA A0 CBeAeHus notpebutensa B WHgopmaumm o ToBape,
npeaocTaBnsemMon NoTpebuTento B COOTBETCTBUM CO cTaTtben 10 HacTosiwero 3akoHa.

5. B cniyyasix, korga npeaycMOTPEHHbIA JOroBOPOM rapaHTUMHBIA CPOK COCTaBIsIET MeHee ABYX JIeT U HeJoCcTaTku ToBapa
oBHapyXeHbl noTpebuTeneMm No UCTEYEeHUM rapaHTMNHOINO Cpoka, HO B nNpedenax AByX neT, notpebuTenb BNpaBe NpeabsiBUTb
npoaasLy (n3rotoButernto) TpeboBaHUsA, NpeayCMOTPeHHbIEe cTaTben 18 HacTosiero 3akoHa, ecnu AOKaXeT, YTO HeLoCTaTKu
TOBapa BO3HWKIU [0 €ro nepefadv noTpedbutento unm no npuymMHam, BO3HMKLIUM OO 3TOFO MOMEHTa (MYyHKT AOMOMHUTENbHO
BKItoYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03).

6. B cnyyae BbISIBNEHMS CyLLIECTBEHHbIX HEOOCTATKOB ToBapa notpebuTenb BnpaBe npeabsBUTb W3rOTOBUTENHO
(YyNMONHOMOYEHHOW OpraHu3aumm Unu ynornHOMOYEHHOMY WHAMBUAYanbHOMY MNpeanpuHUMaTento, umnopTepy) TpeboBaHne o
6e3B03ME3JHOM YCTPaHEHUN TaknMX HELOCTATKOB, €CMM A0KAXEeT, YTO OHM BO3HUKMNM OO nepeadayv ToBapa noTpedutento unm no
npu4MHaM, BO3HUKLWNM OO0 3TOr0 MOMEHTa. YkaszaHHoe TpeboBaHMe MOXET ObiTb MpeabsBNeHo, ecrnv HedocTaTku ToBapa
0oBHapyXeHbl MO UCTEYEHUN OBYX NET CO OHsI nepedadu ToBapa notpebutento, B TEYEHUE YCTAHOBMEHHOro Ha TOBap Cpoka
cnyx0bl UNKU B Te4YEHNE OecATU NET CO OHA nepenaymn ToBapa notpebutento B cryvyae HeyCcTaHOBMNEHUsI cpoka cnyxbbl. Ecnn
yKka3aHHoe TpeOoBaHMe He YOOBMETBOPEHO B TeyeHMe ABajuaTy OHEeW CO [OHS ero npeabsBneHust notpebutenem unm
0BHapyXeHHbIN UM HeOOCTaTOK ToBapa SBMSIETCA HEYCTpaHMMbIM, MOTpebutens no cBoemy BbIOOpPY BNpaBe NPeObsiBUTH
N3roToBUTENO (YNONHOMOYEHHOW OpraHv3auun Unm ynorTHOMOYEHHOMY MHAMBUAYaNbHOMY MNpeanpuHUMaTento, UMnopTepy)
WHble NPefyCMOTPeHHble MNyHKTOM 3 cTatbu 18 HacTtoswero 3akoHa TpeboBaHWs MMM BO3BPATUTL TOBApP W3rOTOBUTENHO
(YyNONHOMOYEHHOM OpraHM3auuy Unu yrnoriHOMOYEHHOMY WHAMBWUAYaNbHOMY MpeanpuHMMaTento, MMnopTtepy) n notpebosatb
BO3Bparta ynnadyeHHou OeHeXHOW CyMMbl (MYHKT B pedakuun, BBegeHHow B gencteue ¢ 9 sHeapsa 2005 roga PegepanbHbiM
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3akoHom oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyto peaakLumio).

KommeHTapum k ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3rOTOBUTENEM (NMPOAOABLIOM, YMNONIHOMOYEHHON
OPTAHU3AUMEN U YNIONHOMOYEHHBIM UHANBUAOYATIbHbLIM NMPEANPUHUMATENEM, AMIMOPTEPOM)

(HaMmeHoOBaHWe B pedakuuun, BBegeHHoM B aencteume ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-®3, - cM. npeablgyLLy0 pegakuunio)

1. Ecnu cpok ycTpaHeHusi HedoCTaTKOB ToBapa He onpegeneH B MUCbMEHHOW (hopme corfnalleHueM CTOPOH, 3Tu
HedoCTaTKU AOIMKHbI ObITh YCTpaHeHbl U3roToBUTENEM (MPOAABLOM, YNOMHOMOYEHHOW OpraHu3auven Unm yrnorHOMOYEHHbBIM
MHOuBMAYanNbHbIM NpeanpuHMMaTeneM, WUMNOPTEPOM) He3amMennuTenbHo, TO eCTb B MWHMMAarnbHbIA CPOK, OOBEKTUBHO
HeobXxoauMMbIA ONns UX YCTpaHeHUa ¢ yd4eToM O6bl4HO npumeHsemoro crnocoba. Cpok ycTpaHeHuMs HeQoCTaTKOB ToBapa,
onpegensieMbln B TMCbMEHHOW (bopMe corfalleHUeM CTOPOH, HE MOXET NpeBbILWAaTh COPOK NATb OHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHUs] HELOCTAaTKOB ToBapa CTaHET OYeBUAHbLIM, YTO OHW He OyayT ycTpaHeHbl B
onpeaerneHHbl cornalleHneM CTOPOH CPOK, CTOPOHbLI MOFYT 3aKMK4YUTL COrfalleHne 0 HOBOM CPOKe YCTpaHeHWst He4OCTaTKOB
ToBapa. Mpu 3TOM OTCYTCTBME HEOOXOAMMBIX ANsi YCTpaHEHUs HeJOCTaTKOB TOBapa 3anacHbIX YacTew (getanen, matepuarnos),
06opynoBaHusa Unu nodobHble NPUYMHBLI HE SIBMSIFOTCSt OCHOBaHMEM Afsl 3aKYeHNst CorfalleHns O TakoM HOBOM CPOKe U He
ocBobOXaatoT OT OTBETCTBEHHOCTM 3a HapyLLEHMEe CpoKa, OnpedeneHHOro cornalleHneM CTOPOH NepBoHaYasnbHo.

(MyHKT B pegakunn, BBegeHHon B genctene ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N
234-03, - cM. NpeabiayLLyo pegakuunio)

2. B OTHOLLEHUN TOBApOB AMUTENBHOIO MOMb30BaHNS M3rOTOBUTENb, NpogaBeL, NMMbo yNorHOMOYEHHAs OpraHusaumst unu
YNONTHOMOYEHHbIV UHANBMAYANbHbIA NpeanpuHMMaTens 06s3aHbl Npy NpeabsBreHun NoTpedbuTenem ykasaHHoro TpeboBaHus B
TPEXAHEBHbIA CPOK GEe3BO3ME3QHO MNPEAOCTaBUTL NOTPEOMTENO Ha NEpuod PEMOHTa TOoBap ANIMTENbHOrO MNONb30BaHMS,
obnagarolwmin 3TUMN Ke OCHOBHbIMU NOTPEOUTENLCKMMU CBOMCTBaMM, oGecneynB OOCTaBKY 3a CBOW cyeT. [lepeyeHb ToBapoB
ANUTENLHOrO MNOJb30BaHUS, Ha KOTOpble ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcs [1paBUTENbCTBOM
Poccuinckon ®eagepaumm (NyHKT B pegakuun, BBeaeHHon B gencteue ¢ 21 gekabpsa 1999 ropga depepanbHbiM 3aKOHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBeaeHHon B genctemne ¢ 9 siHBapsa 2005 roga deneparnbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-d3; B pegakuum, BBeaeHHOW B aenctene ¢ 12 gekabps 2007 roga degepanbHbIM 3aKkOHOM OT 25
okTsi6ps 2007 roga N 234-93, - cM. npeabiayLLyo peaakLumio).

3. B cny4ae ycTpaHeHWs He4OCTaTKOB TOBapa rapaHTUNHbLIA CPOK Ha Hero npoasieBaeTcs Ha nepuopg, B TedeHue KOToporo
TOBap He UCMonb3oBancs. YkasaHHbIN Nepuog, ncuucnsieTca co aHst obpalleHus notpedbutens ¢ TpeboBaHueM 06 ycTpaHeHUu
HeoCTaTKOB ToBapa [0 [JHS BblauuM €ero no OKOHYaHWM pemoHTa. [lpu Bbigaye ToBapa M3roToBUTENb (MpoAaBel,
YMONMHOMOYEHHas OpraHn3auus nnu ynoriHOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHMMaTenb, UMNopTep) 0053aH NpegocTaBnTb
B MUCbMeEHHOW chopme noTpebutento mHdopMauuo o AaTe obpalleHuss notpedbuTens ¢ TpeboBaHMem 00 ycTpaHeHun
0BHapyXeHHbIX UM HEeOOCTaTKOB TOBapa, O AaTe nepefayn ToBapa noTpeduTtenemM AN yCTpaHEeHWst HeJoCTaTKOB ToBapa, O
JaTte yCcTpaHeHWUs HeJOCTaTKOB TOBapa C MX onucaHueM, 06 MCMonb30BaHHbIX 3anacHbIX YacTsax (geTansx, Matepuanax) u o
AaTe Bblaaun ToBapa NoTpeduTento No OKOHYaHUM YCTPaHEHUS] HeQOCTaTKOB ToBapa (MyHKT AononHeH ¢ 12 gekabps 2007 roga
deneparnbHbIM 3akoHOM 0T 25 okT6ps 2007 roga N 234-03 - cM. NpeaplayLLyo peaakumio).

4. Tlpyn ycTpaHeHUM HeOoCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro W34ennst U COCTaBHOW 4acTu
OCHOBHOTO M3[€enusl, Ha KOTOPble YCTAHOBMEHbI FAPaAHTUIHbIE CPOKW, HA HOBbIE KOMMJIEKTYIOLLEE M3OEnue WM COCTaBHYHO
YacTb OCHOBHOMO W3AENUs YCTaHaBMUBAETCS FapaHTUWHLIA CPOK TOW >Xe NPOAOIMKUTENBHOCTU, YTO M Ha 3aMEHEHHble
KOMMMEKTYOWEee M3OenMe WM COCTaBHYH 4acTb OCHOBHOIO M34enusl, ecnm WMHoe He NpedyCMOTPEeHO [OroBOpOM, W
rapaHTUIAHbIA CPOK MCHYUCIISIETCA CO OHS Bbldadu MOTpebuTento 3Toro ToBapa Mo OKOHYaHWM peMoHTa (MYHKT B pedakuuu,
BBeOeHHOM B pgencteue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 pgekabps 1999 roma N 212-03, - cwm.
npenbiayLLyo peaakumto).

KommeHTapum k ctatbe 20

CTATbA 21. BSAMEHA TOBAPA HEHAOJNEXALLEINO KAYECTBA

1. B cnyyae oBHapyxeHus notpebuTtenem HegoCTaTKOB ToBapa W npeabsBrneHus TpeboBaHUs O ero 3ameHe npoaasel
(M3roToBMTENDb, YMOMHOMOYEHHAs OpraHM3auMs MM YNOMHOMOYEHHbLIM WHAMBMAYaANbHbLIA NpeanpuHuMaTens, UMnopTep)
00653aH 3aMeHUTb TakoW ToBap B TEYEHUE CeMM OHEN CO OHA NpedbsBreHus ykasaHHoro TpebosaHusa notpebutenem, a npu
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 28
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

HeobXxoaAMMOCTN  OONOMNHUTENBHON NpoBEPKM KayecCcTBa TaKoro ToBapa npoaaBLOM (VI3I'OTOBVITeﬂeM, yFIOﬂHOMO‘-IeHHOVI
opraHM3aLw|e17| nnn ynonHOMOYEHHbIM MHOUBUAOYalNbHbIM NpeanpuHnMmatenem, VIMI'IOpTepOM) - B TedeHue OBaguaTtn OHen co
OHA npegbABNeHNA yKa3daHHOIro Tpe6OBaHVIF|.

Ecnu y npopaBua (M3roToBUTENsl, YMNOMHOMOYEHHOW oOpraHu3auuM WAM  YNOfIHOMOYEHHOIO  MHAOMBUAYaNbHOro
npeanpuHUMaTens, MMnopTepa) B MOMEHT NpeabsBieHnss TpeboBaHUs OTCYTCTBYET HeobXoaMMbIi AN 3aMeHbl ToBap, 3aMeHa
[omkHa ObITb NpoBeaeHa B Te4eHne Mecsilia Co AHSA NpeabsaBeHns: Takoro TpebosaHus.

B paioHax KpariHero CeBepa v nNpuvpaBHEHHbIX K HAM MECTHOCTSIX TpeboBaHne NnoTpedbuTens o 3ameHe ToBapa noanexuT
YOOBMETBOPEHUIO MO €ro 3asiBMeHN0 B CPOK, Heobxoaumbld Ans odepedHOW [OCTaBKM COOTBETCTBYHOLLEro ToBapa B 3Tu
pavioHbl, B Cry4ae OTCYTCTBMS Yy MpodaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3aumMm unu  YynornHOMOYEHHOro
WUHAMBUAYyaneHOro npeanpuHMMartens, uMnopTepa) HeobxoaMMOro Afnsi 3aMeHbl ToBapa Ha AeHb npeabsiBreHust yKasaHHOro
TpeboBaHus.

Ecnu ans 3ameHbl ToBapa TpebyeTca Gonee cemu OHel, no TpeboBaHWMO NoTpeduTens npoaaseLl (M3roToBuTeEnb NMBO
YMONMHOMOYEHHas OpraHM3auust UnvM YMNONMHOMOYEHHBIN UHAMBUAYamNbHbBIA NpeanpuvHUMarens) B TeYeHue Tpex AHEN CO OHSA
npeabsaBrneHus TpedoBaHnst 0 3aMeHe ToBapa 06s13aH 6e3B03Me34HO NPeaoCcTaBUTb NOTPEOUTENIO BO BpEMEHHOE MOoSib30BaHne
Ha nepvod 3aMeHbl ToBap ANMUTENbHOro Nonb3oBaHWs, 0bnagatoLwmii 3TUMI Ke OCHOBHBIMW NOTPEBUTENLCKMMIN CBOMCTBaMM,
obecneymB ero JOCTaBKy 3a CBOWM CYET. ATO MPaBUIIO HE PacnpOCTPAHSETCS Ha TOBapbl, NepeYeHb KOTOPbIX ONpeaensieTcs B
COOTBETCTBMM C NYHKTOM 2 cTaTtbun 20 HacTosiwero 3akoHa (ab3ay B pegakuum, BBegeHHom B aencteue ¢ 12 gekabps 2007 ropa
depneparnbHbIM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cM. NpeaplayLLYy0 peaakLmio).

(MyHKT B pepakumun, BBegeHHoON B gencteue ¢ 9 aHeapst 2005 roga ®epepaneHbiM 3akoHoM OT 21 gekabps 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)

2. ToBap HeHagnexallero kayecTBa OOMKeH OblTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He ObIBLUIA B
ynotpebneHunm.

Mpwn 3ameHe ToBapa rapaHTUHBIA CPOK UCUMCIISIETCS 3aHOBO CO AHS Nepeaadv ToBapa notpebutento.

KommeHTapum Kk ctatbe 21

CTATbS 22. CPOKU YOOBNETBOPEHUA OTAENbHbIX TPEEOBAHUNA NOTPEBUTENSA

TpeboBaHus NoTpebuTens o copaamMepHOM YMEHbLLEHNW NOKYMHOW LieHbl TOBapa, BO3MELLIEHNM PacXod0B Ha UCMpaBrneHe
HeoCTaTKOB ToBapa MnoTpeduTenemM WnM TPETbMM JULOM, BO3BpaTe YMNiayeHHOW 3a TOBap AEHEXHOW CyMMbl, a Takke
TpeboBaHVe O BO3MELLEHUM YOLITKOB, NMPUYMHEHHBLIX NOTPEOMTENO BCreACcTBME NPOAAXM TOBapa HeHaanexallero kavectsa
nnbo npedocTaBneHUss HeHagnexaiwen MHdopmaumm o ToBape, Moarnexar yOOBNETBOPEHMIO MPOAaBLOM (M3roTOBUTENEM,
YMONTHOMOYEHHOIM OpraHu3aumMen Mnu YnosIHOMOYEHHbIM WHAMBMAYaNbHBIM MpeanpuHMMaTenem, MMNOpTEPOM) B TedeHue
OeCSiTU OHEeN co OHs NpedbsiBNeHns CooTBeTCTBYoWero TpeboBaHus (CTaTbs B pedakuun, BBEAEHHOW B AencTBUe ¢ 9 siHBaps
2005 roga denepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-d3; gononHeHa ¢ 12 gekabps 2007 roga denepanbHbIM
3aKkoHoM oT 25 okTsabpsa 2007 roga N 234-03 - cMm. OpeablayLLyo peaakLnto).

KommeHTapui K ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NPOJABLA (U3rOTOBUTENA, YNONTHOMOYEHHOW OPIFAHU3ALIUN UNN
YNONHOMOYEHHOIoc UHAUBUAYAINIBHOIO NPEANPUHMMATENA, UMIMOPTEPA) 3A NMPOCPOYKY
BbIMNOJIHEHUA TPEBOBAHUUN NOTPEBUTENA

(HaMmeHoOBaHWe B pegakuuun, BBegeHHoM B aencteue ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-03, - cM. NnpeabIgyLLYy0 peaakuuio)

1. 3a HapyweHue npegycMoTpeHHbIX ctatbamu 20, 21 1 22 HacToswero 3akoHa CPOKOB, a TakKe 3a HEBbINOMHEeHne
(3apepXkKy BbINOMHEHMs1) TpeboBaHMs MoTpebuTenss o nNpegocTaBleHMM eMy Ha Nepuos PeMOHTa (3aMeHbl) aHanorMyHoro
ToBapa npopgasel, (M3roToBUTErNb, YNONHOMOYEHHAs OpraHM3aums Unn YNoriHOMOYEHHbI MHAMBUAYaNbHbLIN NpeanpuHumarTers,
umrnopTep), OOMYCTMBLUUA Takme HapyLueHWus, ynradvMBaeT MnoTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOWKY (MeHw) B
pasmepe OfHOro NpoLeHTa LieHbl ToBapa.

(A63au B pegakumun, BBegeHHon B aencteme ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLmio)
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 29
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

Ecnu nHoe He yCcTaHOBNEHO 3aKOHOM, CyMMa HEeYCTOMKM (NeHn), ONpeaeneHHoOn B COOTBETCTBMM C HACTOALLEN CTaTben, He
MOXET MpeBbIlaTb CyMMY, YNiadeHHyl noTpebuTenem no [OroBoOpy Kynnu-npodaxu Toeapa. Ecnu noanexaiwlas ynnate
HeycTolKa IBHO Hecopa3mepHa NocneacTBMSIM HapyLLleHUss 06s13aTenbCTea, Cya BnpaBe YMEHbLUNTb HEYCTOMKY.

(A63au gononHutenbHoO BkNtoveH ¢ 1 dheBpansa 2026 roga PenepanbHbiM 3akoHOM OT 28 Aekabpa 2025 rona N 500-93)

AG3aL BTOpoyn npeablaywen pegakunm ¢ 1 deBpans 2026 roga cumTaeTcs ab3auem TPETbMM HACTOSILEN pedakuuun -
®denepanbHbivi 3akoH OT 28 aekabpsa 2025 rona N 500-93.

Llena ToBapa onpepensiercsi, UCXoast U3 €ro LeHbl, CyLLeCcTBOBaBLLEN B TOM MecTe, B KOTOpOM TpeboBaHue notpebutens
OOIMKHO ObINo ObITb YAOBNETBOPEHO MPOAAaBLOM (M3roToBMTENEM, YNONMHOMOYEHHOW OpraHusaumend Unm ynornHOMOYEHHbIM
UHAMBUAYyaneHbIM NpeanpuHUMaTeneM, MMNopTepoM), B AeHb JOOPOBOMbLHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu B
OeHb BblHECEHWS cyaebHoro pelueHus, ecnu TpeboBaHme JOOPOBONBHO YAOBNETBOPEHO He ObINo.

(AB3ay B pegakumu, BBeoeHHOM B gencteue ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N
171-03, - cMm. NpeabioyLLy0 pefakumio)

2. B cnyyae HeBbINonHeHus TpeboBaHui NOTpebuTens B Cpoku, NpesycMOTpeHHble cTatbsamMu 20 - 22 HacTosiLero 3akoHa,
noTpebuTenb BNpaBe No CBOEMY BbIOOPY NPeabsiBUTL MHble TpeOOBaHUS, YCTaHOBMNEHHbIE cTaTben 18 HacTosiwero 3akoHa.

KommeHTapum k ctatbe 23

CTATbA 23_1. NOCNEOCTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYU NPEOABAPUTENIbHO
OMNNMAYEHHOI'O TOBAPA NOTPEBUTEIIO

1. [loroBop Kynnu-npogaxu, npegycmaTpuBatoLLmin 06sa3aHHOCTL NOTPeGUTeNs NpeaBapuUTeENbHO ONMaTUTL TOBap, AOIMKEH
cofepxaTb YCroBMe 0 Cpoke nepefayy Toeapa notpebuternto.

2. B cnyyae, ecnu npoaaeeL, NOMyYnBLUMIA CyMMY NpeABapuTENbHOI onaThl B onpeaesieHHOM LOroBOPOM KyMNin-npoaaku
pa3Mepe, He WCMOMHWN 06si3aHHOCTL MO Nepefdade ToBapa MNOTPEOMTEN0 B YCTAHOBSIEHHbI TakMM [OrOBOPOM CPOK,
notpebutens No ceoemy BblGopy Brpase nNoTpeboBaThb:

nepefayn onnadYeHHoro ToBapa B YCTAHOBMEHHbIN MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTesibHOM onnaTkl ToBapa, He NepefaHHoro NpoaaBLIOoM.

Mpu aTom noTpeGuTenb BrnpaBe MOTPebOBaTb TakKkKe MOSMIHOrO0 BO3MELLEHWUST YOLITKOB, MPUYMHEHHBIX €My BCreacTBue
HapyLleHWs1 YyCTaHOBIIEHHOMO 4OrOBOPOM KyMU-NPOAaXU cpoka nepegaym npeaBaputenbHO oniayeHHoro Tosapa.

3. B cnyyae HapylleHVs1 YCTaHOBMEHHOrO [OroBOPOM KyMMW-NpoAaky cpoka nepegayv npenBapuTenibHO OnfadeHHoro
ToBapa noTpebutento npopasel, ynnaynMBaeT eMy 3a Kakabld [eHb MPOCPOYKM HeycToiKy (NeHu) B pasmepe MONOBWHbI
npoLeHTa CyMMbl NpeaBapuUTeNibHOM onnaTel ToBapa.

HeycTowika (neHu) B3bICKMUBAETCA CO [OHs, KOrga Mo [OroBOpY Kynnu-npodaxy nepegada toBapa MOTPebuTento OormkHa
Obina 6bITh OCyLLeCTBNEHa, 40 OHA Nepeady ToBapa NoTpeduTento Unu Ao OHs yAOBNeTBopeHus TpeboBaHns notpebutenst o
BO3BpaTe emMy NpeaBapuTensHO YNnayeHHOW UM CyMMbI.

Cymma B3bICKaHHOM n0Tpe6|/|TeneM HeyCTOVIKI/I (I'IEHVI) HE MOXET MnpesbillaTb CyMMYy npe,u,BapMTeanoﬁl onnartbl TOBapa.

4, Tpe6OBaHI/I$| n0Tpe6|/|Ten9| O BO3Bparte ynnaquHon 3a TOBap CyMMbl 1 O NOJIHOM BO3MeELUEeHUn y6bITKOB noanexar
yAOBEeTBOPEHMIO Npo4aBLOM B TeHeHNEe OeCATU OHen co gHsA npeabdaBrieHnA COOTBETCTBYHOLLEro TpeGOBaHI/IFI.

5. Tpe6OBaHI/IF| n0Tpe6|/|Ten;|, YCTaHOBJI€HHbIE [YHKTOM 2 HacTosllen cTatbW, He noanexar yOoBINEeTBOPEHUIO, eclnun
npogaBel OOKa)eT, YTO HapylleHune CpOKOB nepenayvun n0Tp96|/|Tem0 npegBapuTeribHO onjia4eHHoOro ToBapa npou3oLio
Bcneacrtene Henpeo,qonvlmoﬁ CuUnbl UK No BUHe n0Tpe6|/|Ter|;|.
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 30
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

(Ctatbsa gononHuTenbHO BKModeHa ¢ 12 gekabpsa 2007 rona depepanbHbiM 3akoHOM OT 25 okTsiopsa 2007 roga N 234-03)

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

KommeHTapun k ctatbe 23 1

CTATbA 24. PACHETbBI C NOTPEBUTEJIEM B CITYYAE NMPUOBPETEHUA UM TOBAPA HEHAOJNEXALLEIO
KAYECTBA

1. lMpu 3ameHe ToOBapa HeHagnexalero KadectBa Ha ToBap 3TOM Xe Mapku (3TUX ke Mogenu u (unu) apTtukyna)
nepepacyeT LeHbl ToBapa He npou3BoauTcst (MYyHKT B pedakuun, BBEAeHHOM B AencteBue ¢ 12 pekabpsa 2007 roga
dPepneparnbHbIM 3akoHOM OT 25 okTabps 2007 roga N 234-03, - cM. NpeablayLLY0 peaakLmio).

2. MNpw 3ameHe ToBapa HeHaasnexallero Ka4ecTBa Ha TakoW Xke ToBap ApYyron Mapku (Mogenu, apTukyna) B criydyae, ecrniu
LeHa ToBapa, noanexallero 3aMeHe, HWke LeHbl ToBapa, NpefoCTaBfiEHHOro B3aMeH, MOTpebuTenb AOMMKeH AonnaTtuTb
pasHuUy B LieHax; B Clyvae, ecnv LieHa ToBapa, nopfiexallero 3ameHe, Bblle LeHbl ToBapa, NpegocTaBieHHOro B3aMeEH,
pasHuLa B LieHax BbinnavmMBaeTtcst notpebutento. LleHa ToBapa, noanexalliero 3ameHe, onpegensieTcss Ha MOMEHT ero 3ameHbl,
a ecnu TpeboBaHKe NoTpebuTens He yOOBNETBOPEHO MPOAABLIOM, LileHa 3aMeHsieMOoro ToBapa 1 LieHa nepegaBaeMoro B3amMmeH
TOBapa onpeaensitoTcs Ha MOMEHT BbIHECEHWSI CYAOM peLLeHNst O 3aMeHe ToBapa (MyHKT B peAakuuu, BBeEHHOW B felcTBME C
21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeabigyLLyto peaakuuio).

3. B cnyyae npegbsieneHus notpebutenem TpeboBaHMs 0 copasMepHOM YMEHbLUEHMU MOKYMHOW LEeHbl ToBapa B pacyeT
NnpYHUMaeTCs LeHa ToBapa Ha MOMEHT NpeabsBneHnst notpedutenem TpeboBaHnsi 06 yLEHKE UK, ecrnin OHO A0OGPOBOSILHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELUEHUS O COPasMEpPHOM YMEHbLLUEHUM MOKYMHOM LeHbl (MYHKT B pegakumu,
BBEeOEHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 pgekabps 1999 roma N 212-03, - cwm.

npeablayLLyio peaakumio).

4. MNpu Bo3BpaTe TOBapa HeHagnexallero kayecTsa noTpedbutens Bnpase TPeGOBaTh BO3MELLEHMS pasHULbl MeXY LIeHOw
TOBapa, YCTaHOBMEHHON JOrOBOPOM, W LIEHOW COOTBETCTBYIOLLENO TOBapa Ha MOMEHT 40GPOBOMBHOIO YAOBIETBOPEHNS TaKoro
TpeGoBaHus unu, ecnu TpeboBaHne JOGPOBOSLHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWUS CYAOM PELLEHUSI.

Mpn BO3BpaTe TEXHUYECKM CFIOXKHOrO TOBapa HeHaasexalwero kadecrtBa notpebutens BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuUbl Mexay LEeHOW ToBapa, YCTaHOBMEHHOW LOrOBOPOM, M LIEHOW aHanorM4yHOro no TEXHWYECKUM M SKCMyaTaunoOHHbLIM
XapakTtepucTukam, obnaaaroLLero Takon e CTEeMNeHb M3HOCa M TOro Xe rofa BbiMycka COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
[OOpOBONBHOMO YAOBMETBOPeEHUs TpeboBaHus wunu, ecnu TpeboBaHWe [O0OPOBOMNBHO HE YAOBMNETBOPEHO, HA MOMEHT
BbIHECEHUS CYOOM pelleHus. [onoxeHus B YacTu onpederneHns Takoh pasHuubl, YCTAaHOBMEHHbIE HAcTosWMM ab3auem, He
NPUMEHSAIOTCA, €CNU MpU  3aKkMioYeHUU [J0roBopa noTpedbuTenb Obin yMbILWMEHHO BBeAEH NpogaBLOM B 3abnyxaeHue
OTHOCMUTENBHO TEXHUYECKUX W IKCMIyaTauMOHHBIX XapaKTepPUCTUK, CTENEHM M3HOCA M roga BbiMycka TOBapa, YTO MPUBENO K
nprvobpeTeEHMIO NOTPEObUTENEM TOBapa, XapaKTepPUCTUKU KOTOPOro CYLLECTBEHHO OTNMYAKTCA OT XapaKTEPUCTUK, yKa3aHHbIX B
OOroBope Kynnu-npogaxu. B Takom criyyae NpyMEHSIIOTCS MOMNOXEHUs], YCTaHOBMNEHHbIE ab3auem nepBbiM HACTOALLErO MyHKTa.

(AB3aL gononHuTenbHO BKMoYeH ¢ 1 despansa 2026 roga PeaepanbHbIM 3akoHOM OT 28 aekabpsa 2025 roqa N 500-93)

(MyHKT gononHUTENbHO BKItodeH ¢ 21 aekabpst 1999 roga ®PenepanbHbIM 3akoHOM OT 17 gekadbps 1999 roga N 212-93; B
penakumu, BBeaeHHon B gencteme ¢ 9 axeaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

MyHKT 4 npeablgywen pegakumm ¢ 21 gekabpst 1999 roga cumTtaeTca NyHKTOM 5 HacToswen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

5. B cny4ae Bo3BpaTta ToBapa HeHagnexallero ka4yecTsa, MpoAaHHOro B KpeauT, NoTpedbutento Bo3BpallaeTcs ynnavyeHHas
3a ToBap [eHexHass cymMMa B pa3Mepe MoralleHHOro Ko [HI0 BO3BpaTa yka3aHHOro ToBapa KpeauTta, a Takke BO3MeLlaeTcs
nnarta 3a npegocTtaBneHune kpeamTa (NyHKT B pegakumm, BBeaeHHon B gencteune ¢ 9 sueapsa 2005 roga ®eaepanbHbIM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-03, - cMm. NpeabigyLLyo pegakuumto).

6. B crnyyae Bo3BpaTa ToBapa HeHagfnexallero kadecTtBa, NpuobpeTeHHoro noTpebuTenem 3a cyeT NoTpebuTensckoro
KpeguTta (3aiima), npodasel, 06s13aH BO3BPATUTL MNOTPEOUTENIO YNNavyeHHyo 3a ToBap AEHEXHY0 CyMMY, a Takke BO3MECTUTb
ynnayeHHble NoTpebuTenem NpoLUeHTbl U MHble NNaTeXxu No 4oroBopy NOTpedbuTenbckoro kpeauta (3anva).

(MyHKT gononHUTENbLHO BKNtoYeH ¢ 1 nons 2014 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2013 rona N 363-93)
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 31
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

KommeHTapui K ctatbe 24

CTATbA 25. NPABO NOTPEBUTENA HA OBMEH TOBAPA HAOJNEXALLEIO KAHYECTBA

1. MNoTpebutens BnpaBe OBMeEHSTbL HENPOAOBOSILCTBEHHbLIM TOBap HagfeXallero KayectTBa Ha aHanornyHbli ToBap Yy
npoaasLa, Yy KOTOporo 3aToT ToBap Obin npuobpeTeH, ecnn ykasaHHbI ToBap He nogowen no dopme, rabaputam, gacoHy,
pacLBeTke, pasmepy unu komnnektauun (absawl B pegakuun, BBeaeHHon B aencrtene ¢ 21 gekabps 1999 rona dPegepanbHbiM
3aKkoHoMm oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

|-|0Tpe6l4TeJ'Ib MMeeET NpaBo Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa Hapgnexauwlero Ka4ecrtea B Te4eHne YetTblpHaguaT
OHeN, He cunTasi oHA ero NOKYMKN.

O6MeH HenpoaoBOMBCTBEHHOrO TOBapa Haanexalwero kadectsa NPOBOAUTCH, €CNU yKasaHHbI ToBap He Obin B
ynoTpebneHnmn, coxpaHeHbl ero ToBapHbIN BUA, NOoTpebutenbckne cBONCTBa, NNoMObl, habpuyHbie SpnbikK, a Takke MMeeTcs
TOBApHbLIN Y€K WM KaccoBblA Yek nMbO MHOW NOATBEPXKAAKLWMI OnnaTty ykasaHHOro ToBapa LOKyMeHT. OTcyTcTBue Yy
noTpeduTens TOBApHOro Yeka Mnn KaccoBOro Yeka nNmbo MHOro NOATBEPXKOALLEro onnaTy ToBapa AOKYMEHTa He NULIaeT ero
BO3MOXXHOCTM CChINTaTbCsl Ha CBUOETENbCKME MNokasaHusa (absau B pedakuuun, BBegeHHon B genctBue ¢ 9 aHBaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

lMepeyeHb TOBapoOB, He Moanexawmx OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HacTOsILLEN cTaTbe, YTBepXaaeTcs
MpaeutenbctBoM Poccuiickon degepauuu.

2. B cnyyae, ecnu aHanornyHbll TOBap OTCYTCTBYeT B Mpodaxe Ha AeHb obpalleHus noTpebutens Kk npogasLy,
noTpedbuTenb BrpaBe OTKa3aTbCsl OT WCMOMHEHWs [OroBopa Kynnu-npoaxu u notpeboBaTb BO3BpaTa YynnayeHHoW 3a
yKa3aHHbIi TOBap AEHEXHOW CyMMbl. TpeboBaHue noTpebutens O BO3BpaTe yMnrayeHHoW 3a yKasaHHbI TOBap AEHEXHOW
CYMMbI NOANEXUT YOAOBNETBOPEHMUIO B TEHEHME TPEX AHEN CO AHA BO3BpaTa ykasdaHHOro Tosapa.

Mo cornaweHuio noTpebutens ¢ npogasLoM obMeH ToBapa MOXET OblTb NpeayCMOTPEH MpU MOCTYMNIIEHUN aHAINOMMYHOIO
ToBapa B npogaxy. lNpogasel, 06s3aH HezameanuTenbHO COOOLWMTL NOTPeEOUTENO O MOCTYNIEHMM aHANOMMYHOro ToBapa B
npopaxy.

(MyHKT B pepakumun, BBegeHHoW B gencteue ¢ 9 aHBapst 2005 roga ®epepaneHbiM 3akoHoM OT 21 gekabps 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)

KommeHTapum Kk ctatbe 25

CTATbA 26. MPABUIIA NMPOOAXU OTAEJNIbHBIX BUAOB TOBAPOB

(ctaTtbs yTpaTtuna cuny ¢ 12 gekabpsi 2007 roga - PepepanbHbivi 3akoH oT 25 okTs6psa 2007 roga N 234-93 - cm. npeablayLLyo
peAaKLmio)

KommeHTapum Kk ctatbe 26

CTATbSA 26_1. AUCTAHLUMOHHbIV CMOCOB MPOOAXU TOBAPA

1. JloroBop pPO3HWYHOW KyMnnu-Npodaxu MOXET ObiTb 3akfi4eH Ha OCHOBaHMM O3HaKOMIEeHUs noTpebutens ¢
npensiokeHHbIM MPoAaBLOM OnucaHvem TOoBapa MoCcpeacTBOM KaTasnoroB, NPOCMeKToB, OykneToB, (POTOCHUMKOB, CpPeacTB
CBSI3M (TENEBU3MOHHON, NOYTOBOW, PaAMOCBS3N U OPYrMX) UM UHBIMU UCKIHOYaOWMMU BO3MOXHOCTbL HEMOCpenCcTBEHHOrO
03HaKoMIeHMs1 NOTpebuTens ¢ Toeapom NM60 06pasLLOM ToBapa Npu 3aKMYeHUN Takoro Aoroeopa (AUCTaHUMOHHbLIA cnocob
npoaaxu ToBapa) cnocobamu (MyHKT B pedakuuun, BBegeHHOW B fencteune ¢ 12 gekabpsa 2007 roga ®eaepanbHbiM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. NpeablayLL Yo penakLnto).

2. MNpogaBuoM [0 3akfioYeHWs OOroBopa [[oMmkHa OblTb MpegocTaBneHa notpebutento nHgopmauus o6 OCHOBHbLIX
noTpebuTenbCKUX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXaeHus) NpodaBua, O MecTe W3roTOBEHUS TOBapa, O MOSTHOM
(HUPMEHHOM HaMMeHOBaHUM (HAMMEHOBaHUM) NpofaBua (M3roToBuTeENS), O LieHe 1 00 ycnoBusix NpuobpeTeHnss Tosapa, O ero
[OCTaBKe, Cpoke Cnyx0Obl, CpOKe roAHOCTU U rapaHTUMHOM CPOKe, O Mopsidke onnaTtbl ToBapa, a Takke O CPoke, B TeveHue
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KOTOpOro ,ﬂeﬁCTByeT npennoXxeHme o 3akn4eHun gorosopa.

3. MoTpebuTento B MOMEHT JOCTaBKu ToBapa AoShkHa BbiTb B NCbMEHHON hopMe npefocTasneHa nHcopmaumsi o ToBape,
npeaycMoTpeHHas cTatbeit 10 HacToswero 3akoHa, a Takke NPeaycMOTPeHHast MyHKTOM 4 HacTosAlleln ctatby MHdopMaLus o
nopsiake 1 cpokax Bo3BpaTa ToBapa.

MyHkT 3 cTtatbn 26-1 HacToswero denepanbHOro 3akoHa NPU3HaH He COOTBETCTBYHLWMM KoHcTuTyuumn Poccuiickon
denepaumu, ee cratbam 19 (yactm 1 n 2), 34, 35 (yactm 1 1 2) n 55 (4actb 3), NOCKOMbKY OH He YyCTaHaBnMBaeT Afis
noTpeduTtensi BO3MOXHOCTb BO3BpaTa MNPMOBPETEHHONO UM LUCTAHUMOHHO (B 4YacTHOCTM, depe3 ceTb "VHTepHeT") ToBapa
Hagnexallero ka4ectsa AUCTaHLMOHHBIM cnocobom - noctaHoBneHne KoHctutyumoHHoro Cyna Poccunckon Penepaumm o1 17
dhespanga 2026 rona N 7-[1.

4. MNoTpebutenb BNpaBe oTKasaTbCs OT ToOBapa B Ntoboe BpeMsi 4O ero nepegayu, a nocne nepegayn toeapa - B Te4eHue
CEMU OHEN.

B cnyyae, ecnn nHdopmaumsa o Nopsaake M cpokax BO3BpaTa ToBapa Haanexallero kayectsa He Gbinia npegocTasneHa B
nMMCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, notpebutens BrnpaBe OTKasaTbCA OT TOBapa B TeYEHWe Tpex MecsiLeB C
MOMeEHTa rnepegayun Toeapa.

BosBpaTt ToBapa Hapnexallero kayecTBa BO3MOXEH B Crlydae, ecrii COXpaHeHbl ero TOBapHbI BuA, NoTpebutenbckme
CBOWMCTBA, a Takke LOKYMEHT, NMOATBEPXAAOLWMA hakT U YCroBUS MOKYMKM ykasaHHoro toBapa. OTcyTcTBMe y noTpebuTens
AOKYMeHTa, noaTBepxaatollero ¢akT W YCNOBUst MOKYMKWM TOBapa, He NWIAeT ero BO3MOXHOCTM CCbilaTbCs Ha apyrve
fAokasaTtenbcTBa npuobpeTeHunst ToBapa y 4aHHOro npogasua.

nOTp96I/ITeJ'Ib He BMnpaBe OTKa3aTbCA OT TOBapa Hagnexauwlero KadecrtbBa, MMewuwlero nHamsuayanbHO-onpenereHHble
CBOWCTBa, eCrnn yKaSaHHbII7I TOBap MOXeT ObITb NCMOML30BaH UCKITHYNTENBHO I'IpVIO6peTaIOLIJ,VIM ero I'IOTpeGI/ITeJ'IeM.

Mpu oTkase noTpebuTtens oT ToBapa NpPoaaBeL, AOMKEH BO3BPATUTL MY AEHEXHYIO CYyMMY, YNnadeHHyo notpeburenem rno
[OrOBOPY, 3a UCKITOYEHNEeM PacXoAoB NpofaBsLia Ha AOCTaBKy OT NoTpebuTens Bo3BpalLeHHOro ToBapa, He nosgHee YeM Yepes
[EecATb OHEN CO AHS NpeabsBreHns noTpeGuTerieMm CoOOTBETCTBYOLLErO TpeGoBaHus.

MyHKT 4 cTtatbn 26-1 HacToswero degepanbHOro 3akoHa NPU3HaH He CcoOoTBeTCTBYHOWUM KoHcTuTyuumn Poccuickon
®denepauuun, ee cratbam 19 (yactm 1 n 2), 34, 35 (yactm 1 1 2) n 55 (4actb 3), NOCKOMbKY OH He YyCTaHaBnMBaeT Anis
notpebuTtenss BO3MOXHOCTb BO3BpaTta MNpMOBPETEHHOr0 UM LUCTAHUMOHHO (B YacTHOCTM, depe3 ceTb "VHTepHeT") ToBapa
Hagnexallero ka4yecTsa AUCTaHUMOHHbIM cnocobom - mocTaHoBneHne KoHctutyumoHHoro Cyna Poccuiickon Penepavimm ot 17
depang 2026 ropa N 7-I1.

5. MocnencTens npogaxu ToBapa HeHaanexawero kadectsa AUCTaHUMOHHBIM CNocoboM nNpogaxkyn ToBapa yCTaHOBMEHbI
NONoXeHUsaMU, NPeayCMOTPEHHBIMU cTaTbaMK 18-24 HacTodulero 3akoHa.
(Ctatbsa gononHuTenbHO BKAodeHa ¢ 9 siHBapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03)

KommeHTapum k ctatbe 26 1

CTATbA 26_2. MPABUNA NMPOOAXU OTAEJNIbHLIX BUOOB TOBAPOB

MpaBuna npogaxu oTAenbHbIX BUAOB TOBAPOB yCcTaHaenmBawTcs [NpaButensctBom Poccuickon ®enepaumm.
(Ctatbsa gononHuTenbHo BktodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoM oT 18 mona 2011 roga N 242-93)

KommeHTapum k ctatbe 26 2

MABAIIlL.
3ALLUUTA NPAB NOTPEBUTENEW NMPU BbINONMHEHUN PABOT (OKA3AHUU YCNYT)

CTATbSA 27. CPOKU BbINONHEHUA PABOT (OKA3AHUA YCIYT)
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1. WcnonHutenb 0653aH OCYyLECTBUTL BbINOMHEHNE paboTbl (Oka3aHWe ycryrn) B CPOK, YCTAHOBMEHHbLIM NpaBuiamm
BbIMOMHEHMS OTAENbHbIX BUAOB paboT (OKa3aHWUsi OTAEMbHbIX BUAOB YCNyr) UMW AOrOBOPOM O BbINONMHEHUM paboT (okasaHuu
ycnyr). B noroBope o BbINONHEHUM paboT (Oka3aHWM yCnyr) MOXET NpegycMaTpmuBaThCs CPOK BbIMOMHEHMS paboTbl (OKasaHus
ycnyru), ecnu ykasaHHbIMW NpaBWriamMm OH He MNPeyCMOTPEH, a TakKe CPOK MEHbLUEN MNpPOAOIHKUTENBHOCTM, YEeM CPOK,
YCTaHOBIEHHbIN YKa3aHHbIMW NpaBuiamu.

2. Cpok BbINnonHeHus paboTbl (OKaszaHMA YCryrn) MOXET ONpeaenaTbCcsa gaTon (NepuogoM), K KOTOPOW OOMKHO ObiTb
3aKOHYEHO BbIMONHEHNE paboThl (OKaszaHue ycnyri), unu(n) gaton (NepMogoM), K KOTOPOW UCNOSHUTEND OOSMKEH NPUCTYNUTL K
BbIMONHEHNIO paboThl (OKa3aHMIo ycnyrn) (NyHKT B pegakuun, BBeAeHHOW B gencteue ¢ 21 gekabpa 1999 roga dPepepanbHbiM
3aKkoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyto peaakLmio).

3. B cny4ae, ecnu BbiNofnHeHWe paboTbl (OKasaHWe YCryru) OCYLLECTBMSIETCS MO 4acTsiM (OOoCTaBka Mnepuogudeckomn
neyartu, TexHn4yeckoe obCnyXnMBaHne) B TeYEHME Cpoka AENCTBUSI 4OroBopa O BbINOMHEHUN paboT (OKasaHWW ycryr), OOMMKHbI
npegycMaTpmuBaTbCsl COOTBETCTBYIOLLME CPOKU (Nepunoabl) BbINMOMHEHUS Takux paboT (okasaHus ycnyr).

Mo cornalueHnto CTOPOH B JOroBope MOryT BbiTb MPeayCMOTPEHbI TakKe CPOKW 3aBepLUeHUs OTAerNbHbIX dTanoB paboTbl
(MpoMexyTO4YHbIE CPOKM).
(MyHKT gononHUTENBLHO BKINKOYEH ¢ 21 aekabpsa 1999 rona ®enepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93)

KommeHTapum k ctatbe 27

CTATbS 28. MOCNEACTBUA HAPYLLEHUS UCMOMHUTENEM CPOKOB BbIMOMNHEHWUS! PABOT (OKA3AHUS
ycnyr)

1. Ecnv vcnonHutenb HapyLwuvi CPOKW BbIMOMHEHMS paboTbl (OkasaHus yCcryru) - CPOKM Havama v (UnuM) OKOH4YaHus
BbINOMHEHUS paboThl (OKa3aHUs ycnyrun) u (Mnu) NPOMEXYTOYHbIE CPOKM BbINOMHEHUS paboThl (Oka3aHus ycnyrn) unm Bo Bpems
BbINOMHEHUS paboTbl (OKasaHWsi yCrnyrn) ctano OYeBMAHbIM, YTO OHa He OyaeT BbINoMnHeHa B CPOK, NoTpebuTenb No cBoemy
BbIGOpY Bripase (ab3ay B pegakumu, BBeAeHHON B AencTteue ¢ 21 aekabps 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-93; B pegakunn, BBeaeHHoOW B genctene ¢ 12 gekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25 OKTS0pS
2007 roga N 234-93, - cMm. NpeablayLLyo peaakLmio):

Ha3HauYUTb UCMONHUTENIO HOBLIN Cpok (ab3al, B pegakuum, BBegeHHON B aericteue ¢ 21 gekabps 1999 roga ®enepanbHbiM
3aKkoHOM oT 17 gekabps 1999 roga N 212-03, - cM. npegbiayLLyo peaakuuio);

Nopy4ynTb BbINOJIHEHNE pa6OTbI (OKa3aHVIe yCJ'IyFI/I) TPpETbUM NUaM 3a pa3yMHyo LUEeHY Ui BbINOJTHUTL €e CBOUMU CuinamMum
n ﬂOTpeGOBaTb OT UcnonHunTena Bo3MeLleHnA NOHeCEHHbIX pacxoaoB;

notTpeGoBaTb YMEHbLUEHUS LieHbl 3@ BbINOMHEHWE paboTbl (OkasaHue ycnyru);

OTKa3aTbCs OT WCMOMHEHMSI JOoroBopa O BbINOSHEHUM paboTbl (OkasaHwM ycnyru) (ab3au B pedakuuv, BBeOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpegbiayLLyo pegakumio).

MoTpebutenb BnpaBe nNoTpeboBaTb Takke MOMHOINO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBSI3W C HapyLUeHUEM
CPOKOB BbINOMHEHNs1 paboTbl (0kasaHust ycnyru). YObITkM BO3MELLATCs B CPOKW, YCTaHOBMEHHble ONS YAOBETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHun noTpebutena (ab3au B pepmakuun, BBedeHHOW B pgencteme ¢ 21 pekabpss 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

2. HasHayeHHble noTpebuTenem HOBblE CPOKU BbIMOMHEHUs1 paboTbl (OKa3aHust YCnyru) ykasblBatoTCsl B AOroBOpe O
BbINONHEHNM paboThbl (OKka3aHum ycnyri) (abs3al B pegakumm, BBeQeHHOW B aencteme ¢ 21 gekabps 1999 roga depepanbHbiM
3aKkoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLmio).

B cnyyae npocpoykM HOBbLIX CPOKOB MOTPEOUTEND BnpaBe NpeabsBUTb MCMONMHUTENKD UHble TPebOoBaHUS, YCTAHOBMNEHHbIE
OyHKTOM 1 HacTosuUlEeN CTaTbW.

3. LleHa BbINoNHEeHHOM paboTbl (OKa3aHHOW yCrnyru), Bo3BpallaemMas NoTpeduTento npy oTkase OT UCMOMHEHUS 4OroBopa O
BbIMOMHEHMN paboTbl (OKasaHuKn ycriyru), a Takke yyuTbiBaeMas npu YMEHbLUEHUW LieHbl BbINONHEHHON paboTbl (OKasaHHOW
ycnyru), onpegensercs B COOTBETCTBMU € MyHkTamu 3, 4 u 5 cTatbum 24 HacTosAwero 3akoHa (NyHKT B pegakunv, BBEAEHHON B
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aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpegbiayLLyo pegakumio).

4. Mpu oTKa3e OT UCMOMHEHUS AOrOBOPa O BbIMOMHEHUM pPaboThbl (OKa3aHWK YCryru) UCNONHUTENb He Brnpase TpeboBaTb
BO3MELLEHNA CBOMX 3aTpaT, Mpou3BedEeHHbIX B MpoLecce BbINOMHEHUs paboTbl (OKa3aHusl ycnyru), a Takke nnartbl 3a
BbIMOMHEHHYIO paboTy (OKasaHHyl YCNyry), 3a WUCKMIOYEHMEM Crlyyasi, ecrnv MnoTpebuTenb NPUHSAN BbINOMHEHHY paboTy
(okasaHHyto ycnyry) (absau B pedakuvu, BBeLeHHon B aencteme ¢ 21 pgekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-93; B pepakuun, BBegeHHon B genctemne ¢ 9 sHBapsa 2005 roga deneparnbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. NpeabiayLLyo pegakumto).

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

A63au ucknoveH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93. - Cwm.
npenbiayLLyo peaakumto.

5. B cnyyae HapylleHUs1 YCTaAHOBIEHHbIX CPOKOB BbIMOMHEHUS paboTbl (OKasaHWs yCrnyrv) WM HasHaYeHHbIX
notpebutenem Ha OCHOBaHUWM NyHKTa 1 HacTogulen CTaTbu HOBbIX CPOKOB UCTIONMHUTENDb yNnaynBaeT NnotTpebuTtento 3a Kaxabli
AeHb (4ac, ecnv Cpok onpegeneH B 4acax) NPOCPOYKM HEYCTOMKY (NeHi) B pa3mMepe Tpex MPOLEHTOB LEHbl BbINOSIHEHMS
paboTbl (OKa3aHMs yCrnyru), a ecnu LieHa BbINONHEHUSA paboThbl (OKazaHMs yCrnyri) 4OroBOpoM O BbIMOMHEHUM paboT (oKkasaHum
ycnyr) He onpefeneHa - obwen ueHbl 3akasa. [JoroBopoM O BbINOSIHEHMM paboT (OkasaHuM ycnyr) mexay notpebutenem wm
NCMNONHUTENEM MOXET ObITb YCTAHOBIEH Gonee BLICOKUIA pasMep HeyCTonKM (neHn) (absau B pegakuumn, BBEAEHHOW B AENCTBME
¢ 21 pekabps 1999 rona ®enepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeabiayLlyo pegakumio).

HeycTtolika (neHs) 3a HapylleHMe CPOKOB Hayana BbINOfHeHUs paboTbl (okaszaHus ycryrun), ee atana B3bICKMBaETCs 3a
Kaxkabl feHb (4ac, ecnun Cpok onpeaeneH B Yacax) NPOCPOYKM BNOTb A0 Havana BbIMNONHEHUs paboTbl (OkasaHus ycnyru), ee
aTana unu npeabsaBneHus notpebutenem TpedoBaHUi, NPeOyCMOTPEHHbIX MYHKTOM 1 HacTogulel cTatbu (ab3al B pegakumm,
BBeOeHHoM B genctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.
npenbiayLLyo peaakuuio).

HeycTowka (neHs1) 3a HapyLleHne CPOKOB OKOHYaHUS BbINOMHEHUS paboTbl (Oka3aHus ycnyru), ee atana B3bICKMBAETCS 3a
KaXabl OeHb (Y4ac, ecriv Cpok onpeaereH B Yacax) MPOCPOYKM BMAOTh A0 OKOHYaHMUS BbINOMHEHUS paboThl (OKasaHus ycnyru),
ee Jrtana wnu npenbsiBreHns notpedbutenem TpebGoBaHWA, NPefyCMOTPEHHbIX OyHKTOM 1 HacToswen cratbu (ab3au B
penakumu, BBeAeHHon B aenctene ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-93, - cwm.

npeablayLLyo peaakumio).

Cymma B3bICKaHHOW noTpebuTenem HeycTonku (MeHN) He MOXET MpeBbIaTh LEeHY OTAENbHOro B1Aa BbINONHEHNst paboThbl
(okasaHusa ycnyrm) unu obLyl0 LeHy 3akasa, ecnu LeHa BbIMOMHEeHWs OTAenbHOoro Buaa paboTbl (OKa3aHust ycryru) He
onpegeneHa JOroBOPOM O BbINOMHEHUM paboTbl (OKazaHUn ycnyri).

Pasmep HeycToWkun (NeHW) onpenenseTcs, UCXOAs U3 LeHbl BbiNoNHeHUs paboTbl (OkasaHus ycryru), a ecnv ykasaHHas
LeHa He onpefeneHa, ucxogs u3 obLuen LeHbl 3akasa, CyLlecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue notpebutens
OOMMKHO ObINo ObITh YOOBNETBOPEHO UCMOMHUTENEM B A€Hb A0OPOBONBHOIO YAOBMNETBOPEHMST Takoro TpeboBaHMs Unu B AeHb
BblHECEHUSA cynebHoro pewleHus, ecnu TpebosaHne noTpebutensa 4o6poOBONLHO YA0BNETBOPEHO He ObiIno.

6. Tpe6OBaHV|ﬂ ﬂOTpe6V|TeﬂH, YCTaHOBJIEHHbIE [YHKTOM 1 HacTosLlen cTaTbWl, He noanexar yooBNeTBOpPEHUIO, ecnun
ncnonHuTenNnb OOKaXeT, 4YTO HapylweHune CpOKOB BbIMOTHEHUA pa6OTbI (OKa3aHVIFI ycnyrm) npousownio Bcnencrteune
HEeNPeoaorIMMON CUMbl UK NO BUHE I'IOTpGGVITGJ'IFI.

KomMeHTapum k ctatbe 28

CTATbA 29. NPABA NMOTPEBUTENSA NPU OBHAPYXXEHUU HE[JOCTATKOB BbINMONHEHHOW PABOTbI
(OKA3AHHOMU YCNYTN)

1. MoTpebutens npn obHapy>XeHNN HEAOCTATKOB BbLINOMHEHHON PaboThl (OKa3aHHOW yCcnyru) BnpaBe Mo CBOEMY BbiGopy
notpebosartb:

6e3B03Me3HOr0 YCTpaHeH s He4OCTaTKOB BbINOSIHEHHOW paboThl (OkasaHHOM ycnyru);

COOTBETCTBYIOLLETO YMEHbLUEHUS! LiEHbI BbINOMHEHHON paboTbl (OKasaHHOW ycnyru);
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 35
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

0e3B03ME3AHOM0  U3roTOBIMEHUSA ,qpyr017| Belwn n3 OAQHOPOAHOro Martepuana TaKoro e KadectBa WM nNOBTOPHOIo
BbINOJTHEHUA pa6OTbI. I'Ipm 3TOM I'IOTpe6VITeJ'Ib obsa3aH BO3BPaTUTb paHee nepenaHHyto eMmy UCNOJTHUTENEM BeELLb;

BO3MELLEHNA MOHECEHHbBIX UM PacxXof4oB MO YCTPaAHEHU0 HeAOCTaTKOB BbIMOMHEHHOM pa60Tb| (0Ka3aHHOI71 ycner) cBOUMMU
cunamMmu nnm TpeTbMMn Nuamn.

YnoenetBopeHne TpeboBaHun notpebutens o 6e38o03Me3gHOM YCTPaHEHUN HEQOCTATKOB, 06 M3rOTOBNEHUN OPYron BeLLM
UM O MOBTOPHOM BbINOMHEHUM paboThl (Oka3aHWM ycnyrn) He ocBOBOXOAET WMCMOMHUTENst OT OTBETCTBEHHOCTM B ¢hopme
HEYCTOWMKM 3a HapyLleHWe CpoKa OKOHYaHMS BbIMOMHEHUs paboTbl (okasaHusa ycnyrn) (absau B pedakuuun, BBEOEHHOW B
aenctemne ¢ 21 pekabpsa 1999 rogpa PepepanbHbiM 3akoHOM OT 17 pekabps 1999 roga N 212-03, - cMm. npeabigyLuyto
pegakumio).

MoTpebutenb BnpaBe OTKasaTbCs OT UCMOSIHEHMSI OOrOBOpa O BbIMNOMHEHUM paboTbl (OkasaHuM ycnyru) n notpebosaTtb
MOSIHOro BO3MeLLEeHUs1 YObITKOB, €CNM B YCTAHOBMEHHbIN YyKa3aHHbIM [OrOBOPOM CPOK HeAOCTaTKM BbINONHEHHOW paboThbl
(okasaHHOM ycrnyrn) He ycTpaHeHbl ucrnonHuteneM. loTpebutens Takke BnpaBe OTKa3aTbCA OT MCMOMHEHWs [oroBopa o
BbIMOMIHEHMN paboThl (OKa3aHWKM YCryru), ecnvm UM obHapyXeHbl CyLLEeCTBEHHbIE He4OCTaTK/ BbINMONHEHHOW paboTbl (OKaszaHHOW
yCryru) Uiu uHble CyLLEeCTBEHHblE OTCTYMEHMS OT YCNOoBMIA AoroBopa (ab3au B pedakumn, BBe4EHHON B AencTeme ¢ 9 sHBaps
2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpeabiayLyto pegakumio).

MoTpebuTens BnpaBe noTpeboBaThk Takke MOMHOrO0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C HegocTaTKamu
BbIMOMHEHHOW paboTbl (Oka3aHHOW ycryru). YObITKM BO3MELLAOTCH B CPOKM, YCTAHOBMEHHbIE ANs YAOBMETBOPEHUS
COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINOMHEHHOM paboThl (OKa3aHHOM yCryru), Bo3Bpallaemas noTpebuTento npu oTkase OT UCMOMHEHMS AoroBopa o
BbINOMHEHMUM paboThl (OKa3aHMU YCrnyru), a Takke yyuTbiBaeMasi Npu YMEHbLUEHUN LieHbl BbINOSIHEHHOW paboThbl (Oka3aHHOW
ycnyru), onpeaensieTcs B COOTBETCTBMM C NyHKTamun 3, 4 1 5 ctaTtbu 24 HacToswero 3akoHa (MyHKT B pejakuun, BBEOeHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga ®eagepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93, - cM. npegbiayLLyo pegakumio).

3. TpeboBaHus, cBA3aHHbIE C HeAoCTaTkaMu BbINOMHEHHON paboTbl (OKasaHHOW ycnyru), MoryT 6biTb NpeabsBneHsl Npu
NMPUHATUN BbINOMHEHHON paboThbl (OKa3aHHOW ycnyrn) Wnuv B XOA4e BbINOMHeHWs paboTbl (okadaHusa ycnyrm) nubo, ecnu
HEBO3MOXHO OBHApPYXUTb HedoCTaTKU NpU MPUHATUU BbINOMHEHHON paboTbl (OKasaHHOW YCnyrn), B TeYeHUe CPOKOB,
YCTAHOBIEHHbLIX HACTOALLMM MYHKTOM.

MoTpebutens Bnpaee npeabaensaTb TpeboBaHUSA, CBA3aHHbIE C HEAOCTAaTKaMM BbINOMHEHHOW paboThl (OKa3aHHOW yCnyru),
€Cnn oHM oBHapyXXeHbl B TEHYEHWE rapaHTUAHOIO CpokKa, a Npu ero OTCYTCTBMU B pa3yMHbIA CPOK, B Npefenax AByX NeT co AHS
NPUHATUA BbINOMHEHHOW pPaboTbl (OKa3aHHOW yCnyru) WM NATW NET B OTHOLIEHWW HEOOCTaTKOB B CTPOEHUU U WMHOM
HeOBWXUMOM UMYLLECTBE.

(MyHKT B pegakunn, BBeaeHHON B aenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

4. WcnonHutenb OTBeYaeT 3a HedocTaTkM paboTbl (ycryru), Ha KOTOPYK He YCTaHOBMEH rapaHTUMHBLIA CPOK, ecnu
noTpebuTenb AOKaXET, UTO OHWM BO3HUKMM 4O €€ NPUHATUS UM UMK NO NPUYMHAM, BO3ZHWUKLLUMM 4O 3TOro MOMeEHTa.

B oTHoLweHnn paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUMHBLIA CPOK, MCMOSHUTENb OTBEYAET 3a ee HedoCTaTKu,
€CNN He [OKaXeT, YTO OHM BO3HWKNW Mocre NpUHSATUS paboTbl (ycryrn) notpebuteneM BCreacTBMe HapyLlUeHUs UM npaBun
MCMonb30BaHUs pesynbraTta paboTbl (ycryrn), 4eNCTBUN TPETbUX NNLL UM HENPEOOONIMMON CUTbI.

(MyHKT gononHUTEnNBLHO BKINOYEH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabpst 1999 roga N 212-93)

5. B cnyyasix, korga npeayCMOTPEHHbIV [OroBOPOM rapaHTUMHBIA CPOK COCTaBMNsieT MeHee [OBYX NeT (MATW NeT Ha
HeABWXMMOE MMYLLLECTBO) U HedocTaTkm paboTel (ycnyrun) obHapyXeHbl noTpedbutenemM no MCTEYEHUU rapaHTUAHOMO Cpoka, HO
B rMpedenax [AByX neT (NATM neT Ha HedBWKMMOE WMyLLecTBO), MoTpebuTens BrnpaBe npeabsBuTb TpeboBaHus,
npegyCMOTPEeHHbIe NyHKTOM 1 HacTosLWe CTaTby, eCrv AOKaXKET, YTO Takne HeJoCTaTKu BO3HMKIW A0 NPUHATMSA UM pesynbsraTta
paboTbl (ycrnyru) unv no NpuyvHaM, BO3HUKLLIMM OO 9TOr0 MOMEeHTa (MyHKT AOMNONHUTENBHO BKIoYeH ¢ 21 gekabps 1999 roga
depnepanbHbIM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03).

MyHKT 4 npepplaywen pegakumm ¢ 21 gekabpsa 1999 roga cumMtaeTcs NyHKTOM 6 HacTosilwen pedakumm - depeparnbHbI
3aKkoH oT 17 gekabps 1999 roga N 212-93.
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anpens 2026 roaa)
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6. B cnyyae BbISIBNEHUS CyLLECTBEHHbIX HeAOCTaTkoB paboThbl (ycnyru) notpebuTens BrnpaBe NPeqbsBUTL UCTOMHUTENO
TpeboBaHve O 0e3BO3MEe3OHOM YCTPaHEHWWM HEeLOCTaTKOB, €CNU [AOKAXET, YTO HEeAOCTaTKW BO3HWUKMW [0 MNPUHATUS UM
pe3ynsrata paboTbl (ycrnyru) uny no npuynHam, BO3HWKLINM 4O 3TOrO MOMeHTa. OTo TpeboBaHve MOXeT ObiTb NpeabsBreHo,
€CInN TakMe HedoCTaTKM OBbHapyXeHbl Mo UCTEeYEHUM OBYX NEeT (NATU NeT B OTHOLUEHWM HEeOBMXKMMOIO UMYLLECTBa) CO AHS
NPUHATUA pesynbTata paboTbl (ycnyrn), HO B Npedenax yCTaHOBMEHHOro Ha pesynbrar paboTbl (ycnyru) cpoka crnyobl unu B
TeYeHMe OecaTu NeT Co OHA NPUHATMA pesynbrata paboTbl (ycrnyrn) noTpedbutenem, ecnm Cpok criyxbbl He ycTaHoBrneH. Ecnu
JaHHoe TpeboBaHMEe He YOOBMETBOPEHO B TeyeHWe [ABafuaTM [HEeW CO AHSA €ero npeabsiBleHus notpedutenem wnm
OOHapyXeHHbI HEeOoCTaToOK SABMSAETCA HeyCTpaHuMbIM, NoTpebutenb no cBoemMy BbiIbOpy BnpaeBe TpeboBaTb (ab3al B
penakumu, BBeAeHHon B gencrtene ¢ 21 gekabps 1999 roga ®egepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-903, - cm.
npeablayLLyo peaakumio):

COOTBETCTBYIOLLETO YMEHbLUEHNS! LiEHbI 38 BbINOHEHHYO paboTy (OKkasaHHyto ycnyry);

BO3MELLEHMS] MOHECEHHbIX UM PacxXodoB MO YCTPaHEHWI0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW YCryru) CBOMMMU
cunamm unu TpeTbUMU Nuamu;

OTKa3a OT MCMOMHEHNsI JOroBoOpa O BbIMOMIHEHUM PaboThbl (Oka3aHUKM yCnyrn) 1 Bo3MeLLEeHNUsT yObITKOB (ab3al B peaakuuu,
BBeEeHHoM B Aericteue ¢ 9 sHeapsa 2005 roga ®epepanbHeiM 3akoHOM OT 21 fekabps 2004 roga N 171-03, - cM. npegpiayLLyto
peaakumio).

KommeHTapum Kk ctatbe 29

CTATbA 30. CPOKMU YCTPAHEHUA HEQOCTATKOB BbINMONHEHHOW PAEOTbI (OKA3AHHOW YCNYTN)

HepoctaTtkm paboTbl (ycnyrn) AOmkHbl OblTe YCTPAHEHbl UCTIONHUTENEM B pPa3yMHbIA CPOK, Ha3Ha4YeHHbIW noTpebutenem
(ab3au B pegakumu, BBeaeHHow B aencteue ¢ 21 gekabpst 1999 rona ®PenepansHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-
@3, - cM. NpeabioyLLyo pefakumio).

AG3au ucknodeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM oOT 17 pgekabpst 1999 roma N 212-93. - Cwm.
npenbiayLLyo peaakuuio.

HasHayeHHbIn MnoTpebutenem CpoK YCTpaHeHUMs HeOOCTaTKOB ToBapa YKasblBaeTCsl B [[OrOBOpPE WAM B MHOM
NOANUCHIBAEMOM CTOPOHaMK OOKYMEHTE Nbo B 3asiBNEHMU, HaNpaBreHHOM noTpebutenem ucnonHutento (absay B pegakuum,
BBeOeHHOW B JeunctBue ¢ 12 gekabpss 2007 roga depepanbHbiM 3akoHOM OT 25 oktsabpa 2007 roga N 234-03, - cwm.
npeabiayLwyo penakLmio).

3a HapylleHne npegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeld CPOKOB YCTPAHEHWsI HeOQOCTaTKOB BbIMOSIHEHHOW paboThl
(okasaHHOW ycrnyrm) CNonHUTENb YNnadnBaeT NoTpeduTento 3a Kaxabli eHb MPOCPOYKN HEYCTOWKY (NEHI0), pa3mep 1 NopsaoK
NCYUCIIEHUSI KOTOPOW ONPeAENsTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CpPOKOB MNOTPebuTenb BrnpaBe MpeabsBUTb WCMOMHUTEN WHble TpeboBaHwus,
npegycMoTpeHHble nyHkTamu 1 u 4 ctatbu 29 HacTosLero 3akoHa.

KommeHTapum k ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUSA OTAENbHbIX TPEBOBAHUNA NOTPEBUTENA

1. TpeboBaHus notpebutens o6 yMeHbLUEeHWM LeEeHbl 3a BbINOMHEHHYK paboTy (OKasaHHyK YCryry), O BO3MELLEHUN
pacxodoB Mo YCTPaHEHU HeJoCTaTKOB BbINOMHEHHON paboThbl (Oka3aHHOW YCryri) CBOMMMW CUNammn Unu TPeTbMMU Nuuamu, a
Takke O BO3BpaTe ynrayeHHon 3a paboTty (ycnyry) OEeHEeXHOW CyMMbl M BO3MELLUEHWM YObITKOB, MPUYMHEHHBLIX B CBA3U C
OTKa30M OT UCMOSIHEHUS AOroBopa, NpeayCcMOTPeHHble NyHKTOM 1 cTatbu 28 1 nyHkTamu 1 1 4 ctatbn 29 HacTosiero 3akoHa,
nognexart yOOBNETBOPEHWUIO B [AECATUAOHEBHBLI CPOK CO [HS MNpeabsiBNeHWMsi COOTBETCTBYloLWeEro TpeboBaHus (NMyHKT B
penakumu, BBegeHHon B gencteme ¢ 9 aHaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeabiayLLyo peakumio).
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 37
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2. TpeGoBaHua noTpebuTenst o 6e3Bo3Me3qHOM W3rOTOBIEHWMU [OPYrol Bely U3 OAHOPOAHOrO MaTtepuana TaKoro e
KayecTBa MM O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHWK YCnyri) noanexar yAoOBNEeTBOPEHWIO B CPOK, YCTAHOBIEHHbIN Ans
CPOYHOrO BbIMOMHEHUsI paboTbl (OkasaHusi ycryru), a B criyyae, eciin 3TOT CPOK He YCTaHOBMEH, B CPOK, MpeayCMOTPEHHbIN
[IOrOBOPOM O BbINOSIHEHWUM PaBOThl (OKa3aHUM YCryri), KOTOPbIN Gbin HeHaasexalle UCTOSTHEH.

3. 3a HapylleHne npeayCcMOTPEHHbIX HAaCTOSLLEN CTaTben CPOKOB YAOBETBOPEHUS OTAENbHbLIX TpeboBaHM noTpebuTens
MCMONHUTENb yNnadvnBaeT MNOTPebuTento 3a Kaxabld OeHb NMPOCPOYKM HEYCTONWKY (MeHH), pasMep M MOpPsiAOK UCYMUCNEHUS
KOTOPOW OnpenensitoTcsi B COOTBETCTBUMN C NYHKTOM 5 cTatbm 28 HacTosAwero 3akoHa.

B cnyyae HapylleHus CPOKOB, yKa3aHHbIX B OyHkTax 1 v 2 HacTodulen cTatbu, notpebutenb BnpaBe NPeabsiBUTHL
WCMOMHUTENIO MHble TpeboBaHUA, NpeayCcMOTpeHHble NyHKToM 1 cTatbu 28 n nyHkTamu 1 1 4 ctatbu 29 HacTosLero 3akoHa.

KommeHTapum k ctatbe 31

CTATbS 32. TPABO NOTPEBUTENS HA OTKA3 OT UCMOJNHEHMS OrOBOPA O BbINONHEHUU PABOT
(OKA3AHWW YCNIYT)

MoTpebutens BnpaBe oTKa3aTbCs OT UCMOMHEHMS OOrOBOPa O BbIMOMHEHMU paboT (Oka3aHuu ycnyr) B nobdoe Bpems npu
YCMNOBUM OnnaTtbl UCNONMHUTENO DAKTUYECKN MOHECEHHBIX MM Pacxo[oB, CBA3AHHBLIX C UCMOMNHEHNEM 00SA3aTeNbCTB N0 AaHHOMY
OOroBopy (ctathsl B pegakuuu, BBeAeHHon B gencteue ¢ 9 siHeapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-®3, - cM. NpegbiayLLyo pegakumio).

KommeHTapum K ctatbe 32

CTATbA 33. CMETA HA BbINOJIHEHUE PABOTbI (OKA3AHUE YCIYTWN)

1. Ha BbinonHeHune paboTel (Oka3aHwe ycryru), NpeayCMOTPEHHOW JOrOBOPOM O BbINOMHEHUM paboThl (OKasaHuu ycnyru),
MOXeT OblTb COCTaBneHa TBepaasi unv npubnuanTensHasi cmeTa.

CocTaBneHune Takon cmeTbl Mo Tpe6OBaHVII-O I'IOTpeGI/ITeﬂﬂ UNKU ncnonHuTens obssarensHo.

2. UcnonHutene He BnpaBe TpeboBaTb yBENUYEHUS TBEPAOW CMEThl, a NOoTpedbuTenb - ee yMeHbLUEeHNs, B TOM 4Yucrne B
crnyyae, Korga B MOMEHT 3akKfioyeHMs [OoroBopa MCKMvanacb BO3MOXHOCTb NPeAyCcMOTPeTb MOMHbLIN 06beM noanexalumnx
BbIMOSIHEHWIO PaboT (OKas3aHWIo YCNyr) Unm HeobXxoanMbIX A5 3TOr0 PacXO4oB.

WcnonHutenb uMMeeT npaBo TpeboBaTb yBENMYeHUs1 TBEpPAOW CMETbl MPU CYLIECTBEHHOM BO3pacTaHWM CTOMMOCTMU
mMaTepuasrioB U obopyLoBaHWUsS, NPEAOCTaBISEMbIX WCMOMHUTENEM, a Takke OKasblBaeMblX eMy TPeTbUMW Nnuuamu YCnyr,
KOTOpOe Hemnb3si ObINo NpeaycMOTPeTb MpY 3akmtodeHun gorosopa. lMpu oTkase noTpebuTtensi BbINOAHMTL 3TO TpeboBaHWe
WCMOMHUTENb BNpaBe pacToprHyTb 4OroBop B cyaebHoM nopsiake.

(MyHKT B pegakumn, BBeaeHHON B aenctBue ¢ 21 gekabpsa 1999 roga dPenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeablayLLyo pegakuuio)

3. Ecnu Bo3HMKNa HeoOXOAMMOCTb BbINOMHEHWUSI AOMNONHUTENBHBIX PaboT (oKasaHus JOMNOMHUTENBLHBLIX YCNYr) U MO 3TON
NPUYMHE CYLLECTBEHHOIO NPEBbLILUEHNS NPUBNU3NTENBHON CMETbI, UCTIONHUTENb 00513aH CBOEBPEMEHHO NpeaynpeauTb 06 3ToM
notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBbileHWe NPUONU3NTENbHOM CMETbl, OH BMNpaBe OTKa3aTbCsl OT
UCMNonHeHus gorosopa. B aTom cnyyae vcnonHuTenb MoxeT TpeboBaTb OT MOTPebMTeNns ynnatbl LeHbl 3@ BbINOMHEHHYO
paboTy (OKasaHHYy yCrnyry).

WcnonHnTtenb, CBOEBPEMEHHO He npeaynpeavBLIMA NOTPebuTens o HeobxoaAMMOCTM NPEBbILWEHWS NPUBNU3NMTENBHON
CMeTbl, 06513aH UCNOMNHNUTL JOTOBOP, COXPaHSsi NPaBo Ha onnaty paboTsl (ycnyrun) B npegenax npnbnmsnTensHOn CMeThI.

(MyHKT gONoNHUTENBLHO BKtoYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03)
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CTATbS 34. BbINOJNIHEHUE PABOTbI U3 MATEPUATA UCNONHUTENA
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 38
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

1. VicnonHuTtenb 0bs3aH BbINOMHUTL paboTy, OnpeaernieHHyo AOroBOPOM O BhINOMHEHMM paboThl, U3 CBOEro Matepuana u
CBOMMM CpeacTBaMu, ecriv UHOE He MpeaycMOTpeHo AoroBopoM (absau B pedakuuu, BBeAeHHOW B aencteue ¢ 21 gekabps
1999 ropa depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

WcnonHuTtenb, NpegocTaBMBLUMA MaTepuan Ans BbIMNONHEHUs paboTbl, OTBEYaET 3a ero HeHagsexalwlee KadecTBo Mo
npaeunam o6 oTBETCTBEHHOCTM NpofdaBLa 3a ToBapbl HeHaanexallero kayectsa (absauy B pefakumm, BBeAeHHOW B AeACTBME C
21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeablgyLLyo peaakumio).

2. MaTtepuan ucnonHuTens onnadnBaeTca noTpebutenem npu 3akfiOYEHUN YKa3aHHOro LOroBopa MOMHOCTbI WM B
pasmepe, yka3zaHHOM B JOrOBOPE O BbIMOMIHEHMM paboTbl C YCIIOBMEM OKOHYATENbLHOrO pacyeTa npu nonyyeHun notpeburenem
BbIMOMIHEHHOW MCMonHUTENeM paboTbl, ecrnv WHOW MOpPsSiAOK pacyeToB 3a MaTtepuarn WUCNONHUTENS He NpeayCcMOTPeH
cornaiwleHnem CTOpPOH (MYHKT B pedakuuu, BBedeHHON B genctBue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3aKOHOM OT 17
aekabps 1999 roga N 212-03, - cMm. NpeabiayLLyo pegakuuto).

3. B cnyyasx, npeaycMOTPEHHbIX [OOrOBOPOM O BbIMOMHEHUM paboTbl, MaTtepuan MOXeT ObiTb NpeaoCcTaBneH
ucnonHutenem notpebutentio B kpeauT. [locnepywoliee M3MEHEHVME LeHbl MNpPefoCTaBlEHHOro B KpeauT Matepuana
UCTONHUTENS He BredveT 3a cobow nepepacdeTa (MyHKT B pedakuun, BBegeHHoW B fencteuve ¢ 21 gekabps 1999 ropa
depnepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabIayLLy0 peakLumio).

4, MaTepman ncnonHuTena un HeO6XO,D,I/IMbIe Aana BbINOJNTHEHUA pa6OTbI TeXHU4eCKme cpenctBa, MHCTPYMEHTbl U npo4yee
OOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T ncnonHuTenem.

KommeHTapum Kk ctatbe 34

CTATbA 35. BbINMONHEHUE PABOTbI U3 MATEPUATA (C BELWbIO) NMOTPEBUTENA

1. Ecnn paboTa BbINOMHAETCS MOMHOCTHIO MM YaCTUYHO U3 MaTtepuana (C BelLblo) NoTpebuTens, UCMOoNHMUTENb oTBEYaeT
3a COXpaHHOCTb 3TOro Matepuana (BeLu) 1 npaBuUnbHOE ero UCMOoMb30BaHMe.

Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"

WcnonHuTtenb 0bs3aH:

npegynpeouTe NOTpeduTens O HENpUrogHOCTU WM HeLoOpPOKaYeCTBEHHOCTM MepedaHHoro norpebutenem martepuana
(Bewww);

npencrtaBnUTb OTHET ob n3pacxogoBaHnUn matepuana n Bo3BpaTthuTb ero OCTaTok.

B cnyyae nonHom vnu YacTuyHOM yTpaThl (NMOBPEXAEHWs)) MaTepuana (BeLwu), NPUHATOro OT NOTPedUTens, UCMOMNHUTENb
0053aH B TpexOHEBHbIA CPOK 3aMEHUTb €ro OO4HOPOAHLIM MaTepuarnoM (BELLbi) aHanorMyHOro KadecTBa U MO XemnaHuio
noTpeduTens U3roToBUTb M3denue M3 OOHOPOOHOro mMartepuana (Bewy) B pa3yMHbI CPOK, @ MpU OTCYTCTBUM OOHOPOAHOrO
Matepuana (BeLu) aHanormyHoro KayecTBa - BO3MECTUTb MOTPEOUTENto OBYKPATHYHO LieHY YTPaAYeHHOro (MOBPEeXOEHHOro)
Matepuana (BeLum), a Takke pacxobl, MOHECEHHbIE NOTpebuTenem.

2. UeHa yTpayeHHOro (MoBpexXOEeHHOro) maTepuana (Bellin) onpegendeTcs, MCXoAd U3 LeHbl MaTtepuana (Bewym),
CyllecTBOBaBLUEN B TOM MeCTe, B KOTOpPOM TpeboBaHue notpedbutensa JomkHO Obinio ObiTb YO0BNETBOPEHO MCMOMHUTENEM B
AeHb Jo6POBONBHOMO YAOBNETBOPEHMS Takoro TpeboBaHUsA MM B AeHb BbIHECEHUSA cyaebHoro pelueHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMBLHO YAOBMETBOPEHO HE ObINo.

Llena matepuana (Bewm), nepeaaBaeMoro UCNomHUTEN, ONpeaenseTcs B A0roBOpPe O BbIMOMHEHUN paboTbl UMM B MHOM
OOKyMeHTe (KBUTaHUMK, 3aKase), NOATBepXaatoLeM ero 3akntodeHne (absal B pegakummn, BBegeHHon B aenctene ¢ 21 gekabps
1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

3. WcnonHutenb ocBoboxaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYH0 MIIM YacTUYHYK yTpaTy (NoBpexaeHue) maTtepuana
(BeLwm), NPUHATOrO MM OT NOTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHuTenem ob ocobbix cBOMCTBaX MaTepuana
(BeLwm), koTopble MOTryT MOBIeYb 3a COOOWM ero NOsHY UK YacTUYHYO yTpaTy (noBpexaeHue) nMbo ecnu ykasaHHble CBOMCTBA
MaTepuana (BeLm) He Mornm BbiTb 0GHAPYXXEeHbI NMPU HaAnexallen npueMke UCNoNHUTENeM 3Toro Matepuana (Bewm) (MyHKT B
penakumu, BBegeHHon B gencrtene ¢ 21 gekabpsa 1999 roga ®egepanbHbim 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cm.
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npeabiayLLyo pegakuumio).

KommeHTapui k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCNONMTHUTENA MHOOPMUPOBATbL NOTPEBUTENA OB OBCTOATEJIBCTBAX,
KOTOPLIE MOI'YT MOBNMUATbL HA KAYECTBO BbINONHAEMOW PABOTbI (OKA3bIBAEMOl7I YCNYrvn) unum
NOBNEYb 3A COE0U HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaMmeHoOBaHWe B pegakuuu, BBegeHHoM B aencteue ¢ 21 gekabpsa 1999 rona degepanbHbiM 3akoHOM oT 17 fekabpa 1999
roga N 212-®3, - cM. npeablayLLyto peaakLumio)

McnonHuTtenb 06513aH CBOEBPEMEHHO MHAOPMUPOBATL NOTPEBUTENS O TOM, YTO COGNIOAEHME yKasaHui noTpeduTtens u
WHble 0OCTOATENbLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3WUTb Ka4yeCTBO BbIMNOSHAEMOW paboThbl (OKa3biBaeMOWN YCryri)
UM NoBneYvb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEeHNs B Cpok (ab3aL, B peaakumm, BBeAeHHOW B aencteue ¢ 21 gekabpsa 1999
roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyto peaakLumio).

Ecnu notpebutens, HECMOTPSl Ha CBOEBPEMEHHOE U 060CHOBaHHOE UHOPMUPOBAHUE UCMOMHUTENEM, B pa3yMHbIA CPOK
He 3aMeHUT HenpurogHbIn UNU HeaobpoKavyeCTBEHHbIN MaTepuan, He WM3MEHWUT yKkasaHui O crnocobe BbiNOMHEeHWUs paboThbl
(okasaHusa ycnyrm) nubo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOPbIE MOFYT CHU3UTb Ka4eCTBO BbINOSHAEMOW paboThl
(okasbiBaeMoW ycryrm), UCNOMHUTENb BNpaBe 0TKas3aTbCs OT MCMOMTHEHWNS] OroBOpa O BbINOMHEHUN paboThl (OKa3aHun ycnyri)
M noTtpeboBaTb MONMHOrO BO3MeELLeHMs1 YObITKOB (Y4acTb B pegakumn, BBedeHHoW B pgenctene ¢ 9 saHesapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

KommeHTapum k ctatbe 36

CTATbSA 37. NOPAOOK U ®OPMbIl ONMNATbI BbINONTHEHHOW PABEOTbI (OKA3AHHOW YCNYTN)

(HaMmeHoOBaHWe B peadakuuun, BBegeHHoM B aencteme ¢ 9 sHeapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®eaepanbHbiM 3akoHOM OT 27 utonsa 2006 roga N 140-d3 -cm. npeabioyLyto
pedakumio)

MoTpebutenb obsi3aH onnaTUTb OKasaHHble eMy YCNyrm B MOpsSiAKE UM B CPOKW, KOTOpble YCTAHOBIEHbI AOrOBOPOM C
ucnonHutenem (4actb B peaakumun, BBegeHHon B genicteue ¢ 9 sHeaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-®3, - cM. npegblayLLyo pegakumio).

MoTpebutens 06s13aH ONNAaTUTb BbIMOMHEHHYIO MWCMNOMHMTENEM B MOMHOM oOObeMe paboTy mnocrne ee npuUHATUSA
notpedbutenem. C cornacusa notpedbutens pabota MoxeT ObiTb OnnayeHa MM Npu 3akmnioYeHMU OOroBopa B MOMIHOM pa3mepe
unu nytem Bblgayun aBaHca (absay B pegakuun, BBegeHHONM B AencTtaure ¢ 21 aekabps 1999 rona deneparnbHbIM 3akoHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBeaeHHon B genctene ¢ 9 siHBapsa 2005 roga PenepanbHbiM 3akOHOM OT 21
aekabpsi 2004 roga N 171-93, - cm. npeabiayLLyo peaakLumio).

Onnata oka3aHHbIX yCcryr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCS NOCPEACTBOM HaNWYHbIX uUnu 6e3HannyHbIX pacyeToB B
COOTBETCTBMM C 3aKkoHoaaTtenbcTBoM Poccuiickon ®epepaumm (4acTb AONOMHUTENbLHO BKMYeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionga 2006 roga N 140-93).

Mpu wucnonb3oBaHUM Hanu4yHoW OPMblI pacyeToB onnara ToBapoB (paboT, ycnyr) notpebuteneM npov3BOAUTCS B
COOTBETCTBMM C YyKasaHMeM npodaBua (MCMOMHMTENS) NyTEM BHECEHMSI HamnW4uHbIX [OEHEXHbIX CpeacTB npogaBuy
(ncnonHuTento), NM6o B KPeaUTHYI opraHu3auunio, NMMbo NNaTexXHOMY areHTy, OCYLLUEeCTBSALWEMY AeATeNnbHOCTb No npuemy
nnarexen dguandecknx nuu, nMbo 6aHKOBCKOMY MnaTeXHOMYy areHTy (cybareHTy), ocyliecTBrsiowemMy AedATenbHOCTb B
COOTBETCTBMM C 3aKOHOOATENbCTBOM O GaHkax M GaHKOBCKOM AeATENbHOCTWU, eCn MHOE He YCTaHOBMeHO deaepanbHbIMm
3aKOHaMW UMM MHBIMU HOPMAaTMBHbLIMU NpaBoBbIMKU akTamu Poccuiickon ®epepaumun. MNpu atom obsizatenscTBa noTpebutens
nepea nNpogaBuUOM (MCMONHUTENEM) No onnaTte ToBapoB (paboT, ycnyr) cYMTAlOTCA UCMNOMHEHHBIMU B pa3mMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HaNMU4YHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO MpogasLly (MCnonHuTento), nnbo B
KPEAUTHY0 OpraHuM3auumio, nMbo nnaTexXHoOMy areHTy, OCyLLeCTBAALWEeMY AeATEeNbHOCTb MO npuemy nnaTtexen uan4eckmx
nuy, nmbo 6GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCYLUECTBASAIOLWEMY [OEATENbHOCTb B COOTBETCTBUM C
3aKoHogaTenbCTBOM O GaHkax W GaHKOBCKOW AeATENbHOCTU (YacTb AOMOMHUTENbHO BKMtodeHa ¢ 9 aerycta 2006 roga
depepanbHbiM 3akoHOM oT 27 umons 2006 roga N 140-93; B pepakuun, BeegeHHow B genctBue ¢ 1 aHBapa 2010 roga
®denepanbHbiM 3akoHoM OT 3 moHa 2009 roga N 121-93; gononHeHa ¢ 29 ceHTs6psa 2011 roga PefepanbHbiM 3aKOHOM OT 27
nioHa 2011 rona N 162-D3 - cM. NpeabiayLLyo pegakumio).
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CTATbA 38. MPABUJIA BbITOBOIO U UHbIX BUAOB OBCNY>XUBAHUSA NOTPEBUTENEN

(cTatba yTpaTuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbin 3akoH oT 25 okTabps 2007 roga N 234-93 - cMm. npeablayLLyo
peaakuuio)

KommeHTapui Kk ctatbe 38

CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAENbHbIX BUAOOB YCIYT

Mocneacteuga HapyLwleHnd yCJ'IOBVIIZ Aoroeopos 00 oKasaHuWM oTaAenbHbIX BUOOB ycnyr, eciin Takme OoroBopbl No cBoemy
XapaKTtepy He noanagaroT nog OEeNcTBME HaCToSALLEN MMaBbl, onpenendarTcAa 3aKOHOM.

KommeHTapum Kk ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHBIX BUAOB YCIYT, BbINONHEHUA OTAEJIbHLIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHUs OTAENbHLIX BWMOOB YCIYT, BbINOMHEHWUSI OTAENbHbIX BUAOB paboT MOTpebuTensiM ycTaHaenmMBaloTCs
MpaButensctBoM Poccuiickon degepauuu.
(Ctatbsa gononHuTensHo BkodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoM oT 18 mona 2011 roga N 242-93)

KommeHTapun k ctatbe 39 1

MMABA V.
FOCYOAPCTBEHHAS U OBLUECTBEHHASA 3ALUMTA NPAB NOTPEBUTENEN

CTATbA 40. ®EAEPANbHbIW FTOCYOAPCTBEHHbIAN KOHTPOJb (HAOQ30P) B OBJTIACTU 3ALUUTbLI MPAB
NOTPEBUTENEWN

1. ®epepanbHbIl TOCYAAPCTBEHHBIA KOHTPONb (Haasop) B obnactv 3amTbl nNpaB noTpebuTenen ocyLlecTBNAeTcs
defepanbHbIM OpraHoOM WUCMONHUTENBHOW BNacTv, YnornHomoyeHHbIM [paBuTensctBom Poccunickonn ®epepauun (oanee -
OpraH rocyfapcTBEHHOro Haa3opa).

2. MNpepmeToMm hepepanbHoOro rocygapCTBEHHOMO KOHTPONs (Haasopa) B 06nacTy 3awuTbl NpaB NoTpedutenen aensoTcs:

1) cobniogeHne  M3rOTOBUTENSAMW,  UCMOMHUTENAMKW, NpodaBuaMK,  YNOMHOMOYEHHBIMWM  OpraHu3auusiMm  Unu
YNOITHOMOYEHHbIMU  MHOMBUAYaNbHBIMW  NpeanpuHMMaTensaMn, umnopTepamu, Bnagenblamu arperatopoB obsi3aTeribHbIX
TpeboBaHWi, YCTaHOBNEHHbIX HACTOALMM 3aKOHOM, ApyrMMn dheaepanbHbIMU 3aKOHaMU U MHBIMU HOPMaTUBHLIMU MPaBOBbLIMU
aktamn Poccunckon ®egepaumm, a TakkKe akTamMu, COCTaBnAwWMMKU npaBo EBpasmMnUcKkoro 3KOHOMWYECKOro Co3a,
perynupyroLwmnmMmn oTHoLEeHMS B 0bnacTtu 3awwmTbl npaB notpebutenen;

2) cobniodeHne W3roToBUTENEM, MWCMonHUTENnem (NULOM, BbIMONHAOWMM  (YHKUMM MHOCTPAHHOIO M3roToBUTENS),
npodaBUOM TpebOBaHWUA, YCTaHOBMEHHbLIX TEXHWYECKMMM pernaMmeHTamu, unu obssatenbHbiXx TpeboBaHui, noanexalumx
NMPUMEHEHMIO 0 OHS BCTYMNINEHUS B CUMY TEXHUYECKUX PErfiameHToB B COOTBETCTBUM ¢ DedepanbHbiM 3akoHOM OT 27 aekabps
2002 ropa N 184-93 "O TexHUYeCcKkoM perynMpoBaHmmn”;

3) cobniogeHve npogaBuamMuM U Briagenbuamn  arperatopoB obs3atenbHbiX TpeboBaHWM K MapKMpoBKE TOBapoOB
CpeacTBaMu MaeHTMdUKaumMn, K nepegade UHgopmaumm B rocygapCTBEHHYH MHAOPMALMOHHYIO CUCTEMY MOHWUTOPUHra 3a
00b0opoTOM TOBapOB, Noanexalumx obsa3aTenbHON MapKUPOBKE CpeacTBaMu MAEHTMMUKALNN, N NHbIX TPEOOBaHUIN, CBA3AHHbIX C
000opoTOM TOBapPOB, MHGOPMALUS O KOTOPbIX NOANEXUT BHECEHUIO B YKa3aHHYIO rOCYAaPCTBEHHYIO MHPOPMALIMOHHYIO CUCTEMY
B cooTBeTcTBMM C DepepanbHbiM 3akoHOM OT 28 pnekabps 2009 roga N 381-03 "OG6 ocHoBax rocyaapcTBEHHOIO
perynnupoBaHus TOProBon aesatenbHocTu B Poccuickon Penepauumn”, PenepanbHbiv 3akoHom oT 13 nona 2023 rona N 203-93
"O  rocynapcTtBEHHOM  pEerynvMpoBaHMM — NMPOM3BOACTBA UM obopoTa  TabayHbiX  m3genuin,  TabayHoW  NpPOAYKLIMM,
HUKOTMHCOAEeKaLLle NPOAYKLMM U Cbipba ANA UX npousBoactea”, PeaepanbHbiM 3akoHOM 0T 22 Hosbpa 1995 roga N 171-93
"O rocyaapcTBEHHOM PErynupoBaHnM NPOU3BOACTBa M 060pOoTa STUIOBOrO CNMPTA, anKOoronbHOW W CiMpTocodepKallen
npoaykumn mn o6 orpaHnYyeHnn nNoTpedneHuns (pacnuTua)_ankoronbHOW MPOAYKUUK", 3a MCKMOYEHMEM TaKMX 00sA3aTenbHbIX

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420229633#8P00LO
http://docs.cntd.ru/document/902074529#1P3SCV4
http://docs.cntd.ru/document/902074529#1P3SCV4
http://docs.cntd.ru/document/420229633#8PG0LS
http://docs.cntd.ru/document/420229633#8PK0LT
http://docs.cntd.ru/document/902290189#65A0IQ
http://docs.cntd.ru/document/420229633#8PQ0M0
http://docs.cntd.ru/document/901836556
http://docs.cntd.ru/document/901836556
http://docs.cntd.ru/document/902192509#64U0IK
http://docs.cntd.ru/document/902192509#64U0IK
http://docs.cntd.ru/document/1301813138#64U0IK
http://docs.cntd.ru/document/1301813138#64U0IK
http://docs.cntd.ru/document/1301813138#64U0IK
http://docs.cntd.ru/document/9036487#7D20K3
http://docs.cntd.ru/document/9036487#7D20K3
http://docs.cntd.ru/document/9036487#7D20K3

O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 41
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

TpeboBaHWI, OTHOCALLMXCS K NPeaMeTy permoHanbHOro rocyAapCTBEHHONO KOHTPOns (Haa3opa) B 06nacT PO3HUYHOWM NPOAaXM
ankorofibHOM U cnupTocodep)Kallenh npoaykuum u degepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B obrnacTtu
npou3BoAcTBa 1 06opoTa 3TUIIOBOIO CNMPTA, arkorofbHOM 1 CupToCcodep KaLlen NpoayKumm.

(MognyHKT pononHMTenNbLHO BKtoYeH ¢ 1 ceHTabpa 2023 rona PepepanbHbiM 3akoHOM oT 4 asrycta 2023 roaa N 474-93)

3. OpraHusaumus U ocyllecTerieHne denepanbHOro rocyaapCTBEHHOrO KOHTpons (Haasopa) B o6nacty 3awuTbl npas
notpebutenen perynupytotca PepepanbHbiM 3akoHoMm oT 31 umona 2020 rona N 248-d3 "O rocynapCTBEHHOM KOHTpPOMe
(Hap3ope).n MyHMUMnanbHOM koHTpone B Poccuiickon ®enepaummn”.

4. TlonoxeHne o denepasnibHOM roCygapCTBEHHOM KOHTporne (Hagsope) B obnactm 3awuTbl npaB noTtpebutenen
yTBepxaaetcs [NpaBuTtenscTBom Poccunckon ®enepaumn.

5. B nonoxeHun o denepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactv 3awuTbl npaB notpebutenen
yKa3blBalOTCSl HaVMEHOBaHWE W CTPYKTYPHblE 3MIEMEHTbl TEXHWYECKOro perfnameHta u (Mnu) obsisaTenbHbiX TpebGoBaHWN,
noanexatimx NpMMEHEHWIO 40 OHS BCTYMNNEHUS B CUIY TEXHUYECKUX PErnaMmeHToB B COOTBETCTBMU ¢ PeaepanbHbiM 3aKOHOM
oT 27 pnekabpsa 2002 rona N 184-®3 "O TexHUYECKOM perynvpoBaHuu”, oueHKa cobriiofeHusi KOTOPbIX OCYLLECTBMSIETCS B
pamkax cpenepanbHOro rocygapCTBEHHOrO KOHTpons (Hags3opa) B obnactv 3awmTbl NpaB noTpebutenen, a Takke Buabl
npogykuuu, sensawwmecs obbekTamy denepanbHOro rocyaapCTBEHHOrO KOHTpons (Hags3opa) B obnactv 3awmTbl npas
notpeburenen.

6. OpraH rocygapCTBEHHOIO Ha3opa €XEerogHoO roTOBWMT FOCYLAPCTBEHHbIM [A0KNaj O 3aliMTe npaB notpebutenen B
Poccuickon ®eanepaumm B nopsgke, yctaHosneHHoM lNpasutensctsoM Poccuiickon egepaumn.

7. OpraH rocydapCTBEHHOro Hafs3opa BrpaBe oObpallatbCs B Cyd C 3asBeHUsSIMW B 3alUMTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHLIX NoTpebuTtener (rpynnel NoTpebutenen, HeonpeaeneHHoro kpyra notpebutenen), a Takke c
3asBNEHMAMI O NMKBUAALMM U3FOTOBUTENS (MCMOMHMTENS, NpoaasLa, YNOoNHOMOYEHHOW OpraHu3aLuumn, umnopTepa, Brnagensua
arperatopa) nmbo o npekpalleHn 4eaTenbHOCTU MHAUBMAYANbHOMO nNpeanpuHnuMaTens (YnonHOMOYEHHOrO UHAMBUAYaNbHOIO
npegnpvHumartens) 3a rpyboe (MoBrnekwee CMepTb MM MaccoBble 3aboneBaHusi, OTpPaBMNeHWs NoAen) HapylleHue npas
notpebutenen.

8. OpraH rocygapCcTtBeHHOro Hags3opa B nopanke, yCtaHOBIEeHHOM 3aKoHO4aTellbCTBOM Poccunckon CDep.epau.MM, MOXeT
ObITb npuene4yeH cyaom K y4acTtuio B Aesie, a Takke Brnpase BCTynaTtb B Aero no CBOEWN MHMUMATMBE UMW NO MHULUMATMBE N,
yyqyacTeyrowmnx B Aaene, Oonda gadun 3akrniodeHuda no geny B uendx 3aluTbl npas I'IOTpe6l4TeJ'Iel7I B paMKax rpaxgaHcKoro mnm
agMUHUCTPaTUBHOIO cyaonpon3soacTea.

9. OpraH rocydapCTBEHHOrO Haasopa BrpaBe [aBaTb pPasbsCHEHUA MO BOMPOCAaM MNPUMEHEHWUS 3aKOHOB M MHbIX
HOpPMaTMBHbIX NPaBOBbLIX akTOB Poccuiickoit ®eaepaunn, perynmpyioLmMx oTHOLWEHWs B 06nacTy 3alwuTel Npae notpeduTeneil.

10. KoHcynsTupoBaHue, npodmnakTuieckmin BU3uT, HabnogeHme 3a cobniogeHnem obsasaTtenbHbiXx TpeboBaHUN, Bble3gHoe
obcnegoBaHve MOryT npoBoauTbCcs denepanbHbiMU  FOCYOAapPCTBEHHLIMU  YUYPEXAEHUAMM, NOABEAOMCTBEHHBLIMU OpraHy
rocyaapCTBEHHOro Haf3opa, B Nopsiake 1 crnyyasx, yCTaHOBIEHHbIX NnonoxeHvem o cegepanbHOM rocy4apCTBEHHOM KOHTpore
(Hag3ope) B obnacTu 3awuTbl NpaB noTpedutenen.

(Ctatbs B pegakuun, BBeaeHHon B gencteme ¢ 1 uiona 2021 roga PenepansHbiv 3akoHom oT 11 mtoHa 2021 roga N 170-
®3. - CMm. npeablayLwLyo peaakLmio)

KommeHTapum k ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENSA (UCMONMHUTENA, NPOAABLA, YNOJTHOMOYEHHON
OPIrAHU3ALUK UK YNIONHOMOYEHHOIO MHOAUBUAOYAINIbHOIO NPEANPUHUMATENA, UMINMOPTEPA,
BNAOENbLUA ArPErFATOPA) NO NPEAOCTABNEHUIO MUH®OPMALIUU TOCYOAPCTBEHHbLIM OPTAHAM

(HaumeHoBaHue B pegakunn, BBeaeHHon B gencteume ¢ 1 siHeaps 2019 rona PepepanbHbiM 3akoHoM oT 29 uionga 2018 roga N
250-93; B pegakunn, BBeaeHHon B aencteue ¢ 1 ceHTabps 2025 roga PenepanbHbiM 3akoHoM OT 1 anpensa 2025 rona N 41-
®3. - CM. mpeapiayLwyo peaAaKLmio)

1. WUarotoBuTenb (MCnonmHUTENb, NPOAaBeL, YMNOMHOMOYEHHAs! OpraHu3aumsi Unu ynoriHOMOYEHHbIN WHANBUAYANbHbIN
npegnpvHumarens, UMMNopTep, Bnajerney arperatopa) no TpeboBaHUO OpraHa rocygapCTBEHHOTO Haa30pa, ero OOMKHOCTHbIX
nv 065a3aH NpeaoCTaBnUTb B YCTAHOBMEHHbBIA UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaUU0, 0ObACHEHMS B MMCbMEHHOM 1
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 42
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

(Mnn) ycTHoOW cbopme U MHYH MHOopMaLMo, HeObXoouMYHO ANst OCYLLECTBEHNST OpraHOM roCydapCTBEHHOrO Had3opa U ero
OOIMKHOCTHLIMW NLI@MM NMOSTHOMOMNIA, YCTAHOBIEHHbIX 3akoHodaTenbcTBoM Poccuiickon degepauun.

(MyHKT B pegakuun, BBeaeHHOM B aencTteme ¢ 1 ceHTabpa 2025 rona PenepanbHbiM 3akoHom oT 1 anpens 2025 roga N 41-
®3. - Cm. npeaplayLLyo peaakLmio)

2. Bnapeneu arperatopa B cnydasix, NpeaycMOTPEHHbLIX 3akoHodaTenbcTBoM Poccuickon dPepepauun, o6sa3aH
NpPeaoCcTaBUTb YNOTHOMOYEHHOMY rOCy4apCTBEHHOMY OpraHy, OCYLLECTBISIOWEMY ONepPaTUBHO-Pa3bICKHYIO AEATENbHOCTb MK
obecneveHne ©OesonacHocTn Poccunckon depepauun, 3anpolUeHHble YyKa3aHHbIM OpPraHoOM CBEAEHMSI C MCMONb30BaHWEM
€0MHON CUCTEMbI MEXBEOOMCTBEHHOIO 3NEKTPOHHOINO B3aUMOLEWCTBUSI B CPOKM, MOpsiAKe, COCTaBe M dopmaTte, KOTopble
ycTaHaenuaatotcs NpasutenbctBoM Poccuiickon Pegepaunn.

(MyHKT gONONHUTENBLHO BKItoYEH ¢ 1 ceHTA0psa 2025 roga PenepansHbiM 3akoHoM oT 1 anpens 2025 roga N 41-93)

(Cratbs B pegakuun, BBegeHHom B genctene ¢ 1 aerycta 2011 roga PenepansHbiv 3akoHoM oT 18 utona 2011 roga N 242-
®3; B pegakuun, BBegeHHon B gencteme ¢ 1 sHeapsa 2019 roga PenepanbHbiv 3akoHoM oT 29 miong 2018 roga N 250-93. -
CM. NpeablAyLWYo penakLmio)

KommeHTapum k ctatbe 41

CTATbS 42. MONMTHOMOYUSA ®EAEPAINbHbLIX OPFAHOB UCMONHUTENLHOW BIACTHU (MX
TEPPUTOPUAIBHBLIX OPFAHOB), OCYLLIECTBASAIOLUX KOHTPOMb 3A KAYECTBOM U BE30MACHOCTbIO
TOBAPOB (PAEOT, YCNYT)

(cTatba ytpatuna cuny ¢ 9 aHeaps 2005 roga -dPepepanbHbiin 3akoH oT 21 aekadbps 2004 roga N 171-93. - Cm. npeabigyLLyto
pedakumio)

KommeHTapum k ctatbe 42

CTATbA 42_1. NONTHOMOY4UA BbICLUMX NCMONHUTEJIbHbIX OPTAHOB CYBBLEKTOB POCCUNCKOU
®EOEPALINA B OBITACTU 3ALWLUTDLI NMPAB NOTPEBUTENEN

(HammeHoBaHue B pegakuun, BBegeHHo B aencteme ¢ 19 asrycta 2024 roga PenepanbHbiM 3akoHOM OT 8 aBrycta 2024 roaa
N 232-03. - CM. npeablayLLyto peaakLmio)

1. BbICLUMI MCNOMHUTENbHLIA OpraH CoOoTBETCTBYoLWero cybbekta Poccuickon defepaumm ocyllecTBNseT MeponpusaTus
no peanusauumu, obecrnevyeHnto 1 3awmTe nNpaB NoTpeduTenen n B npegenax CBOUX MOMHOMOYNUA MPUHUMAET OnpeaeneHHble
Mepbl.

(MyHKT B pegakuun, BBEAeHHOM B Aencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 mapTta 2019 roga N 38-
®3; B pegakumn, BBeaeHHouM B gencteue ¢ 19 asrycta 2024 roga ®eanepanbHbiM 3akoHoM OT 8 aBrycta 2024 rona N 232-93. -
Cm. npeablayLyo peaakLmio)

2. B uenax cogencteusa 3awmte npaB notpebuTenen McCnonHuTenbHble opraHbl cybobekToB Poccuiickon denepaumm
paspabaTbiBaloT pervoHasnbHble NporpaMmbl MO 3awuTe npaB noTpeduTenen n okasbiBalOT COAEWCTBME OpraHaM MECTHOro
camoynpasneHns 1 obLwecTBEHHbIM 06beauHEHNsIM NOTpebuTenen (Mx accounaumnsam, cCor3am) B OCYLLECTBIEHNN UMW 3aLLMTbI
npae notpeduTenen.

(MyHKT gononHUTEeNbHO BKMtodeH ¢ 29 mapTta 2019 roga PenepanbHbiM 3akoHOM OT 18 mapTta 2019 roga N 38-93; B
penakumu, BBegeHHon B genctame ¢ 19 aerycta 2024 roga PepepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N 232-93. - Cwm.
NREeAbIAYLLYI0 PeAaKLMIo)

3. OpraH rocyoapCTBEHHOro Hafsopa yTBepXdaeT MeToAMYeckMe pekoMeHaauuum no paspabotke UM peanusaumu
pervoHarbHbIX 1 MyHULMNANbHbIX MporpaMM Mo 3almTe npas notpebutenen.

(MyHkT gononHuTensHo BkntoveH ¢ 1 nions 2021 rona PefepanbHbiM 3akoHom o1 11 mnionsa 2021 roga N 170-93)

(Ctatbs gononHuTenbHO BKodeHa ¢ 9 siHeaps 2005 roga ®eanepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93)

KommeHTapun k ctatbe 42 1

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 43
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

CTATbA 42_2. NEPEAAYA OCYLLECTBJIEHUA NOMTHOMOYUA OPIrAHA TOCYOAPCTBEHHOI'O HAZ130OPA
MCNONHUTENbHBbIM OPTAHAM CYBBLEKTOB POCCUMCKOU ®ELOEPALINA

MonHoMouMa opraHa rocyAapCTBEHHOrO Hag3opa Mo OCYLLECTBEHMIO dbeaepanbHOro rocy4apCTBEHHOIO Hagsopa B
obnactu 3awmTbl NpaB MoTpebutenet MoryT nepegaBaTbCs AMS OCYLLECTBIEHUS WUCMOSMHUTENbHBIM OpraHamM CyObekToB
Poccuinckon ®depepaumm noctaHoBneHusamn [paButensctBa Poccuiickon degepauumn B nopsgke, YCTaHOBIEHHOM
denepanbHbiM_3akoHoM 0T 21 nekabps 2021 ropa Ne 414-03 "O6 ob6Liux npuHLunax _opraHmsaumm nyonuyHon Bnactu B
cybbekTax Poccuickon Penepaumn”.

(Ctatbsa gononHutenbHO BKkMtodeHa ¢ 24 mona 2015 roga PenepansbHbiM 3akoHoMm OT 13 mons 2015 roga N 233-93; B
pedakumu, BBegeHHon B gencteme ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N 232-93. - Cwm.
npeablayLyo PEAAKLINIO)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTENEN

1. ObpalleHne notTpedbutens MOXeT ObITb HanpaBneHo B MMCbMEHHON hopMe Ha BymMaKHOM HOocUTENe UMK B 3NEKTPOHHOW
dopMe B OpraH rocygapCTBEHHOIO HaA30pa, WHblE YMNOMHOMOYEHHblEe doefeparibHble OpraHbl WUCMOSMHUTENbLHOW BMacTH,
McnonHUTEnNbHbIN opraH cybbekTa Poccuiickon ®epepaunm nnbo opraH MECTHOIO CaMoyrnpaBeHuns.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga denepanbHbiM 3akoHoM OT 8 asrycta 2024 roga N
232-93. - CM. npeablayLLYIo peaakLmio)

2. Ob6paweHne notpebutens MoxeT OblTb HampaBneHO MO MoYTe, C WCMNONb30BaHWEM  WMH(OPMAaLMOHHO-
TEeNeKoOMMYHMKaUMOHHON ceTn "WHTepHeT", B TOM uucrne oduumanbHOro camTa opraHa rocygapCTBEHHOro Haasopa, WHbIX
YMONMHOMOYEHHbIX efeparnbHbiX OpraHoB WCMOMHUTENBHOW BnacTW, MWCNOMHUTENbLHOrO oOpraHa cybbekta Poccuiickoin
depepauun NMB0 opraHa MeCTHOro camoynpaeneHust (B cybbekTax Poccuiickon depepauum - ropogax degepanbHoro
3HayeHus Mockee, CankT-lNetepbypre u Ceactonone C WuCMNonb3oBaHWEM OdUUMaNbLHOrO canTa opraHa MecTHOro
camoynpaBneHns B cnydae, ecnu aTo NpeaycMOTpeHO 3akoHamun cybbekToB Poccuiickon degepaunm - ropogos degepanbHOro
3Ha4eHuss Mocksbl, CaHkT-lleTepbypra n CeBacTonons), eanHoro noprasna rocygapCTBEHHbIX M MyHUUMNAnNbHbLIX ycnyr nnbo
pervoHanbHOro nopTana rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCNYL a Takke MOXET OblTb NPUHATO MpU NIMYHOM Mpueme
3aaBuTens.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N
232-03. - CM. NpeablayLLYo PeAaKLni0)

3. B MHOrodyHKUMOHAnbHbLIX LEHTpax npegoCTaBneHusl rocyAapCTBEHHbIX W MyHWUMNAnbHbIX  YCAyr  MOryT
OCyLLeCTBNATLCA NpueM obpalleHun notpebutenen n KOHCYNsTMpOBaHWE MOTpebuTener nNo Bonpocam 3alliMTbl UX MpaB Ha
OCHOBaHWM COrMAalLEHUA O B3AUMOAENCTBUM MEXAY MHOrOMYHKLUMOHANbHBIMW LIEHTPaM1 NPeaoCTaBNeHNs roCyapCTBEHHbIX U
MYHMUMNAnNbHbIX YCryr u denepanbHbIMU OpraHaMy UCTONMHUTENBHOW BNacTu, OpraHamMy rocygapCTBEHHbIX BHEOKMKETHbIX
(POHIO0B, OpraHamu rocygapcTBeHHoON BnacTu cybbektoB Poccuiickon denepavmm, opraHaMmm MECTHOTO CaMOymnpaBreHMs.

(CtaTtbs gononHuTeneHo BkModeHa ¢ 29 mapTta 2019 roga ®enepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE MNPAB I'IOTPEEI/ITEJ'IEI7!, YCTAHOBIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbIMU AKTAMU POCCUNCKOWU ®EOEPALIUN

3a HapyLueHue npaB noTpebuTtenen, yCTaHOBMNEHHbIX 3aKOHaMW U MHBIMW HOPMaTMBHbLIMW NPaBOBbIMW akTaMu Poccuinckon
denepauun, npogasel, (MCNONHUTENb, U3FOTOBUTENL, YNONIHOMOYEHHAs OpraHn3auus Unu yrnormHOMOYEHHbIA NHAMBUAYANbHbINA
npegnpuHUmarens, MMMNOpTeP) HeceT aAMUMHUCTPATUBHYI, YIOMOBHYIO WIN [PaX[AaHCKO-NMPaBOBY OTBETCTBEHHOCTL B
COOTBETCTBUMN C 3akoHopaTenbcTBOM Poccunckon ®enepaumm (ctatba B pedakuuun, BBegeHHon B gencteue ¢ 9 sHeapsa 2005
roga degepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyto peaakLumio).

KommeHTapum Kk ctatbe 43

CTATbSA 44. OCYLECTBIEHUE 3ALLUTbI NPAB NOTPEBUTENIEA OPFTAHAMU MECTHOIO
CAMOYMPABJIIEHUA

B uenax 3alwmTbl NpaB noTpeduTenei Ha TepPPUTOPUM MyHULMNANbLHOrO 06pa3oBaHUsi OpraHbl MECTHOTO CamMoynpaBrieHns
BrnpaBe:

paccMaTtpuBaTb 0bpalLeHns NoTpebuTenei, KOHCYNLTUPOBaTL MX MO BOMpocaM 3aluThl NpaB noTpeGuTtenei;
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 44
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

(A63au B pegakumun, BBegeHHon B gencteune ¢ 29 mapta 2019 roga ®eaepanbHbiM 3akoHoM oT 18 mapTa 2019 roga N 38-
®3. - Cm. npeapiayLLYo peaaKLmio)

obpalLaTtbcs B cyabl B 3alMTy Npas noTpebutenei (HeonpeaeneHHoro kpyra notpeburenei);

paspabaTbiBaTb MyHMUMNAmNbHbIE NPOrpamMMbl MO 3aluTe nNpae noTpedutenen.
(AB3aL, gononHUTENbHO BKIoYeH ¢ 29 mapTa 2019 roaa PenepanbHbiM 3akoHom oT 18 mapta 2019 rona N 38-93)

Mpwn BbIABNEHMM NO o6paLlleHnto NoTpebutens ToBapoB (paboT, ycrnyr) HeHagnexalero Ka4yectsa, a Takke OnacHbIX A1is
XW3HW, 300pPOBbHA, UMYLLECTBA NOTpPebuTeENnen M OKpyKatoLlen cpefbl opraHbl MECTHOrO CamoyrnpaBreHnss HedaMmeanmTenbHO
usselwlaior o6 9TOM deaeparnbHble OpraHbl WCMONMHUTENbHOW BMACTW, OCYLLECTBASIOWME KOHTPOMNb 3a KavyecTBOM W
6Ge3onacHOCTbIO TOBapOB (paboT, ycnyr).

(YacTb B pepakumun, BBeaeHHon B gencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-
®3. - CM. npeaplayLLyo peaakLmio)

Yactb gonomnHutenbHO BkntodeHa ¢ 1 gHBaps 2013 roga PedepanbHbiM 3akoHom oT 28 wons 2012 roga N 133-93,
yTpatuna cuny c¢ 29 mapta 2019 roga - PenepanbHbivi 3akoH oT 18 mapta 2019 roga N 38-93. - Cm. npeablayLLyo peaakUmio.

(Ctatbs B pepakumun, BBeeHHon B gencteue ¢ 1 aHeaps 2005 roga PenepanbHbiv 3akoHOM oT 22 asrycta 2004 roga N
122-03, - cMm. NpeabioyLLyo pefakumio)

CTATbA 45. NPABA OBLECTBEHHbIX OB bEAWHEHUNA NOTPEBUTENEN (MX ACCOLIMALIMIA, COKO30B)

1. TpaxgaHe BnpaBe 00beAMHATBCS Ha A0OPOBOSBHOM OCHOBE B OOLUECTBEHHble OObeguHeHUs notpebuTtenen (Mx
accoumnaumm, corosbl), KOTOpble OCYLLECTBNSAIT CBOK OEATENbHOCTb B COOTBETCTBMM C yCTaBaMM yKasaHHbIX 06beanHeHun (Mx
accoumauui, Col30B) U 3akoHopaTensCcTBOM Poccuickon ®eagepaunu.

2. OBbwecTBeHHble 00beaMHEHNA noTpebuTenen (Mx accounauun, Cotsbl) ANA OCYLLECTBNEHUSS CBOMX YCTaBHbIX Lenen
Brpase:

yyacTBoBaTb B pa3paboTke 0bsi3aTenbHbIX TpeboBaHuii k ToBapam (paGoTam, ycryram), a Takke NpOeKTOB 3aKOHOB U MHbIX
HOpPMaTMBHbIX NPaBOBbLIX akTOB Poccuiickoin ®eaepauunn, perynmpyoLmMx oTHOLWEeHWs B 06nacTy 3aluTel Npae notpeduTenei;

NPOBOAUTL HE3aBWCUMYIO 3KCMepTM3y KavecTBa, Ges3onacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
NoTpebuUTENbLCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBreHHoN npodasLuamu (M3roToBUTENAMM, UCNONHUTENAMMU) UHADOPMaLIMi
0 HUX;

OCYLLECTBNATbL OBLLECTBEHHBIN KOHTPOMb 3a cobriogeHnem npas noTpebutenen n HanpaenaTb B OpraH rocygapCTBEHHOro
Hag3o0pa U OpraHbl MECTHOrO cCamoynpasreHus MHdopMaumio 0 dakTax HapyleHUn npaB noTpeduTtenen aons nposeneHust
NpoBepKN 3TMX (PAKTOB U MPUHATUSA B Criydae UX NOATBEPXKOEHUS Mep MO MpeceyeHuIo HapylleHuin npas notpebuTtenen B
npegenax MOMHOMOYMIM YyKa3aHHbIX OpraHoB, Y4acTBOBaTb B MpOBEAEHMU IKCMepTn3 no dpaktam HapylleHun npas
notpebutenen B CBs3M C obOpalleHusiMu notpedbutenen. Mpu ocylecTBNeHMn OOLECTBEHHOIO KOHTPONS OOLIECTBEHHbIE
obbeanHeHusa notpebutenen (Mx accoumaumm, corosbl) He BnpaBe TpeboBaTb OT U3rOTOBUTENEN (MCMONHUTENEN, NPOAABLOB,
YMONMHOMOYEHHBIX OPraHM3auuii UM YNonHOMOYEHHbIX WUHAMBWUAYaNbHbBIX NpeanpuvHuMaTtenein, UMNopTepoB) npeacTaBrneHne
AOKYMEHTOB (BbINONHEHNe OeNCTBUI), 00513aHHOCTb NpeacTaBneHus (BbINOMHEHNS) KOTOPbIX MO TpeboBaHMio NnoTpedutens He
yCTaHOBMNEHa 3akoHOM (ab3al B pegakuum, BBefeHHon B aencteue ¢ 1 asrycta 2011 roga ®enepanbHbiM 3akoHoM 0T 18 mions
2011 rona N 242-03, - cM. npegpiayLLyo peaakumio);

pacnpocTpaHsaTb MHGOopMaUMio O MpaBax noTpedutenen M O HeobGXoauMbIX AEWCTBMSIX MO 3awuTe 3TUX Mpas, o
pesyrbTaTax CpaBHUTENbHbIX UCCIefoBaHMI KavyecTBa ToBapoB (paboT, ycryr), a Takke WHYI MHGopMauumio, koTopas Gyaert
cnocobCcTBOBaTL peanus3aummn npaB M 3akoHHbIX MHTepecoB noTtpebutenei. Mybnukyemblie obLLecTBEHHbIMU 0ObLELUHEHUAMMU
noTpebuTenei (Ux accoumaumsamMm, Co3amMm) pesyrnbTaTbl CpaBHUTENbHbLIX UCCNEnoBaHMI KayecTBa ToBapoB (paboT, ycnyr) He
ABNSAOTCA pekrnamoi;

BHOCUTb B dpefieparnbHble opraHbl UCMOMHUTENbHOWM BNacTu, opraHnsauum npeariokXeHns o NPUHATUM Mep MO MOBbILLIEHMUIO
KayecTBa ToBapoB (paboT, ycryr), Mo NPUOCTAHOBMEHWIO NPOU3BOACTBA U peanu3auuy ToBapoB (BbINOMHeHUs paboT, okasaHus
ycnyr), Mo OT3blBY C BHYTPEHHero pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYHOLUMX MPedbsaBMsemMblM K HUM U
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 45
anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

YCTaHOBJT€HHbIM 3aKOHOAaTE IbCTBOM Poccuinckonm dJe,u,epaLwlM O TEXHNYECKOM perynmnposaHunmn obsasarenbHbIM TpeﬁoBaHMﬂM;

BHOCUTb B OpraHbl NpokypaTtypbl ” d)ep,epaanble opraHbl UCMOSNHUTENBbHOW BRacTu Mmartepuanbl O MNPUBMAEYEHUN K
OTBETCTBEHHOCTU INuL, OCYLLEeCTBNALWNX NPpOnU3BOACTBO U peanun3auunio ToBapoB (BbII'IOJ'IHeHI/Ie pa60T, OKazaHune ycnyr), He
COOTBETCTBYOLWNX MNpeabaBndeMbiM K HUM obazarenbHbIM Tpe6OBaHMFIM, a TaKxke Hapyuwawuwmx npasa I'IOTpe6VITeJ'Iel71,
yCTaHOBJM€HHble 3aKOHaMn N UHbIMW HOPMAaTUBHbIMU NMpPaBOBbIMU akKTaMn Poccuickon d>ep,epau,mv1;

obpaliatbcs B opraHbl MpPoOKypaTypbl € npocbbamMu NpUHECTU MNpPOTEeCTbl O MPU3HAHUW HEOEeNCTBUTENbHLIMU aKTOB
denepanbHbIX OpraHoOB UCMOSHUTENBHOWM BACTW, akTOB UCMOSHUTENBHbIX OpraHoB CyObekToB Poccuiickon degepauumn n aktos
OpraHoB MEeCTHOrO camoynpasrieHus, NPOTUBOPEYALLNX 3aKOHAM U UHBIM PErynupyoLwnm OTHOLWEHUS B 06nacTy 3alnTbl Npas
notpebuTenen HopMaTMBHbLIM NPaBoBbIM akTam Poccuickon ®enepaumu;

(A63au B pegakumm, BBegeHHow B gencteue ¢ 19 aerycrta 2024 roga PenepanbHbiM 3akoHOM oT 8 aerycta 2024 rona N
232-03. - CM. NpeablayLLYo PeAaKLnI0)

obpalyatbca B cydbl C 3asiBMEHUsIMM B 3aluTy MpaB noTpebuTenen M 3aKOoHHbIX MHTEPECOB OTAENbHbIX NoTpebuTenen
(rpynnbl noTpebutenei, HeonpeaeneHHoro Kpyra notpeéutenen);

yyacTBOBaTb COBMECTHO C OpraHoOM rOCYLapCTBEHHOrO Hag3opa B (hOpMUPOBAHMU OTKPbITBIX M 0OLLEOOCTYMNHBbIX
rocyAapCTBEHHbIX MHOPMAaLMOHHBIX PECYPCOB B 06MacTv 3aliMTbl NpaB noTpebutenen, kadectsa M 6e3onacHOCTU TOBapoB
(pabor, ycniyr).

(AB3ayu gononHuTenbHO BkNtodeH ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 uwions 2011 roga N 242-03; B
penakumm, BBedeHHon B gencteue ¢ 25 uioHa 2012 roga PepepanbHbiM 3akoHoM OT 25 umioHa 2012 roga N 93-93. - Cm.
npenplAyLWYIo peaakLuio)

(Ctatbs B pegakumu, BBeaeHHon B genctaue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 fekabps 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)

KommeHTapum Kk ctatbe 45

CTATbA 46. 3ALLIUTA NPAB U 3AKOHHbIX UHTEPECOB HEOMPEAENEHHOIO KPYTA NOTPEBUTENEN

OpraH rocynapCTBEHHOTO Haf30pa, opraHbl MECTHOIO CaMoyrnpaBrieHusl, 00LLEeCTBEHHbIE 00beauHEHUS NoTpeduTenen (Mx
accouunauun, Ccol3bl) BrpaeBe MNpPedbsBnATb WCKM B CyAbl O MpeKkpaweHun npoTUBONPaBHbLIX AEWCTBUW U3roTOBUTENS
(ncnonHuTens, npogasLa, YMNONMHOMOYEHHOW OpraHu3auMmM Wnu YNoriHOMOYEHHOro WHAMBMAYanbHOrO npeanpuHMMaTens,
umnopTepa) B OTHOLLIEHUM HEOMNPeAEeNneHHOoro Kpyra notpebuTenen (YacTb B pedakuuu, BBEAEHHOW B gelcTtBue ¢ 1 aBrycta
2011 ropa PenepanbHbiM 3akoHoM OT 18 utonga 2011 roaa N 242-93, - cM. OpeablayLLyo peaakumio).

I'Ip|/| yOOBETBOPEHUN TaKOro UCKa cya 0bs3biBaET npaBoHapywutTena OoBEeCTU B yCTaHOBJ'IeHHbII7I CyaoOM CpOK 4epes
cpencrtea MaccOBOW I/IH(DOpMaLI,I/IVI WM MHbIM cnocobom 40 cBeaeHus n0Tpe6V|Tene|71 pelwieHne cyga.

BCTyI'IVIBLLIee B 3akKOHHyK cCuny pewieHme cyoa O nNpu3HaHuum OEeNCTBUA  U3roToBUTENS (VICFIOJ'IHVITeJ'IFl, npopasua,
yﬂOJ'IHOMO'«-IeHHOVI opraHmsauum mnn ynoriHOMOYeHHOro nHansnayanbHOro npeanpuHnMartens, VIMﬂOpTepa) npoTtueonpaBHbIMU
B OTHOLLEeHUN HeonpeaeneHHoro Kpyra ﬂOTpe6VITeJ'Iel7I obazarensHoO ans cyaa, paccmaTtpusaroLlero NUcK I'IOTpe6VITeJ'IFI O 3auuTte
€ro npas, BO3HUKLINX BCeacCTBME HaACTyneHuna rpaxanaHCcko-npaBoBbIX nocneacTeuin AeNCTBUA U3rOTOBUTENS (MCI'IOﬂHl/lTeJ'IFI,
npogasua, ynosIHOMOYEHHOW OpraHmM3aunm Unm ynorHOMOYEHHOrO MHAMBUAYATbHOIO NpeanpuHMMarens, MMI'IOpTepa), B 4Yactu
BOMPOCOB, MMENW JiM MecTO Takue [AeWCTBUA W COBEpLUEHbl M OHW  U3roToBUTENEM (MCI'IOJ'IHMTeJ'IeM, npogasLUOM,
YNONHOMOYEHHOW OpraHn3aunen uim ynonHOMOYEHHbIM UHOMBUAYANbHBIM NpeanpuHuMaTenem, MMI'IOpTepOM).

OQHOBpPEMEHHO C  yOOBMETBOPEHWEM MWCKa, NPeabsiBNEHHOrO OOLWEeCTBEHHbIM 00beanHeHnem noTpebutenen (ux
accoumaumen, co3oM), opraHamm MEeCTHOrO CaMOyrnpaBrieHUsl B MHTEpecax HeOonpenernieHHoro Kpyra notpebutenewt, cya
NPUHMMAET peLLUeHne O BO3MELLUEeHUU OOLLEeCTBEHHOMY oObeauHeHWo noTpedbuTenen (Ux accoumaumm, COK3y), opraHam
MECTHOIO CamOynpaBneHnst BCeX NMOHECEHHbIX MO Aeny cyAebHbIX U3NepXKeK, a TakkKe MHbIX BO3HMKLIKMX A0 06palleHns B cya v
CBSI3aHHbIX C PacCMOTpeHWeM fena HeobXxoAMMbIX PacxodoB, B TOM YWUCME pacXodoB Ha MpOBeAeHWEe He3aBUCUMOWN
9KCMepPTM3bl B CrlyYae BLbISIBIIEHUS B pe3ynbrate MPOBEAEHMSI TakoOW 3KCMepTu3bl HapylleHus obsizaTernbHbix TpeboBaHui Kk
ToBapam (pabotam, ycriyram).

(Ctatbs B pegakuuun, BBeaeHHon B genctene ¢ 9 sHeaps 2005 roga PegepanbHbiv 3akoHOM oT 21 aekabps 2004 roga N
171-03. - CM. npegpiayLLyo peaakuuio)
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O 3awwmTe npae notpebutenei (B peaakummn GepepanbHoro 3akoHa ot 9 saHeapst 1996 rona N 2-93) (c nameHeHusimm Ha 17 cespans 2026 roaa) (pegakumsi, AevcTeyiollas ¢ 1 Crpanuua 46

anpens 2026 roaa)
B3akoH P® om 07 ¢besparnsi 1992 2. Ne 2300-1

KomMmeHTapum k ctatbe 46

MpeangeHT
Poccuinckon degepaumm
B.EnbuuH

Mockea, [Jom CoBeToB Poccum
7 dpeBpansa 1992 roga
N 2300-1

TekcT noctaHoBneHus BepxosHoro Coeeta Poccunckon ®egepaunm ot 17 despans 1992 roga N 2300/1-1 "O BBegeHun B

aencteme 3akoHa Poccuinckon degepaumm "O 3awmTe npae notpedbutenen” cM. No cebiike.

Pepakuunsa gokymeHTa ¢ y4eTom
M3MEHEHUIN 1 JOMNONHEHUN NOAroTOBMNEHA

AO "Kopekc"
Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"
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